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https://www.caa.go.jp/policies/policy/consumer_research/consumer_oriented_management/businesses/
https://www.caa.go.jp/policies/policy/consumer_research/consumer_oriented_management/review_meeting/
https://www.ms-ins.com/company/aboutus/trust/iso10002.html
https://www.ms-ins.com/news/fy2019/pdf/0530_1.pdf
https://www.aioinissaydowa.co.jp/corporate/approach/customer_voice05.html
https://www.aioinissaydowa.co.jp/corporate/about/news/pdf/2019/news_2019053000584.pdf
https://www.mitsui-direct.co.jp/corporate/program/iso/
https://news.mitsui-direct.co.jp/press/20190530/index.html?id=40463
https://www.msa-life.co.jp/cs/index.html
https://www.msa-life.co.jp/news/pdf/20190530_customerfirst.pdf
http://www.ms-primary.com/customer/voc/ISO10002.html
https://www.ms-primary.com/news/pdf/2019/20_2019_0006.pdf
https://www.ms-ad-hd.com/ja/group/what/strategy/management_plan.html
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