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I 1. Consolidated Earnings for FY 2013 3Q (1) Overview

* Net premiums written increased both in domestic non-life insurance companies and in overseas subsidiaries.
* Net Income for the 3rd Quarter of FY2013 significantly increased, and Group Core Profit for the period has reached

¥144.5 billion.
FY2012 3Q FY2013 3Q
Results Results YoY Change Change Ratio

Direct premiums written ™ 2,164.3 2,300.3 144.9 6.7%

(excluding deposit premiums from policyholders)

Net premiums written 1,976.8 2,104.0 127.1 6.4%
Mitsui Sumitomo Insurance 980.1 1,030.9 50.8 5.2%
Aioi Nissay Dowa Insurance 829.5 861.9 324 3.9%
Mitsui Direct General Insurance 25.7 25.9 0.1 0.6%
Overseas subsidiaries 141.2 182.5 41.2 29.2%

Ordinary profit 145.8 237.1 91.2 62.5%
Mitsui Sumitomo Insurance 85.1 124.2 39.0 45.8%
Aioi Nissay Dowa Insurance 27.4 59.8 32.4 118.4%

Net income ™ 94.3 159.5 65.2 69.1%
Mitsui Sumitomo Insurance 60.5 87.8 27.3 45.2%
Aioi Nissay Dowa Insurance 14.7 41.3 26.5 180.0%
Mitsui Direct General Insurance 0.4 0.1 -0.3 -77.1%
MSI Aioi Life 2.0 5.4 3.4 169.9%
MSI Primary Life 18.5 22.8 4.2 23.0%
Overseas subsidiaries 11.8 19.3 7.4 63.2%
Consolidation adjustments, etc. -13.7 -17.2 -3.4 -

*1 Direct premiums written and net premiums written exclude Good Result Return premiums of the “ModoRich” auto insurance product, which
contains a special clause related to premium adjustment and refund at maturity, same hereafter.
*2 Net income of subsidiaries is on an equity stake basis, same hereafter.
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I 2. Consolidated Earnings for FY 2013 3Q (2) YoY Results Comparisons

* Net investment income increased sharply from a year earlier due to an improvement in the market environment, which
boosted ordinary profit.

» Underwriting profit/loss at domestic non-life insurance companies moved into the black before reversals of catastrophe
reserves.

Factors in YoY changes in Consolidated ordinary profit

consolidated ordinary profit (¥bn)
(¥bn)
FY2012 FY2013 Biiaen 300
3Q 3Q
Consolidation
(@) (b) (b)-(a) Domestic Life Adjustments.,
etc.
Consolidated ordinary profit 145.8 237.1 91.2 250 %%Ti?ff Insijgagce 3.1
; _lifa i Underwritiﬁg
([:)oor;]n;asrt]licé ;E)n life insurance Profit before Sﬁ)t\gzga;ises
R | of Cat.
Underwriting profit -1.5 41.5 43.0 200 evFestSaeg/e : Domestic 108 FgfsljéQ
(before reversals of catastrophe 43.0 Non-Life: 237.1
reserve) Investment
Domestic non-life insurance 150 P’gm:r”d
companies* 83.1 9.9 -73.2 ~o 1017
Reversals of catastrophe reserve Results
Domestic non-life insurance 1458 Domestic
companies* 30.9 132.7 101.7 100 Non-Life;
Investment profit and other Reversal of Cat
T Reserve
Dom_es_,tlc_ life insurance 36.1 482 12.0 7392
subsidiaries 50
Overseas subsidiaries 14.9 25.8 10.8
g:tcénsolldatlon adjustments, 179 211 31
: 0

* The figures for domestic non-life insurance companies are the sum of figures for
Mitsui Sumitomo Insurance and Aioi Nissay Dowa Insurance.
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I 3. Domestic Non-life Insurance Companies (1) MSI&ADI Results for FY 2013 3Q - (i)

(¥bn)
MSI (Non-consolidated) ADI (Non-consolidated) < Reference > Simple Sum
YoY Change YoY Change YoY Change
Net premiums written 1,030.9 50.8 861.9 324 1,892.9 83.2
Growth rate of net premiums written 5.2% 1.7pt 3.9% 1.3pt 4.6% 1.5pt
Net claims paid ) 618.1 -43.8 516.5 -31.2 1,134.6 -75.1
<Incurred loss > () 603.8 9.1 520.5 -14.5 1,124.3 -23.6
Commissions and collection () 1785 7.3 155.2 71 3338 14.5
expenses
OIS SPOrSes gne ERreE] 4, 148.7 35 139.5 6.7 288.3 10.2
and administrative expenses
Provision for ordinary underwriting ) 14.9 16.0 05 151 155 311
reserves
Reversal of catastrophe reserve 7.8 -47.3 2.0 -25.8 9.9 -73.2
Underwriting profit 371 -22.0 14.2 -8.2 514 -30.2
Net interest and dividends income 59.2 14.9 36.0 6.3 95.3 21.2
Gains on sales of securities 335 7.8 15.9 8.8 494 16.7
Impairment losses on securities ) 1.5 -33.3 2.2 -14.1 3.7 -47.5
Investment profit and Other 87.0 61.0 456 40.6 1327 101.7
ordinary expenses
Ordinary profit 124.2 39.0 59.8 324 184.1 715
Extraordinary income -25 2.7 -1.0 0.0 -3.6 -2.6
Income before income taxes 121.6 36.3 58.8 325 180.5 68.8
Net income 87.8 27.3 41.3 26.5 129.1 53.9
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I 4. Domestic Non-life Insurance Companies (1) MSI&ADI Results for FY 2013 3Q - (ii)

MSI (Non-consolidated) ADI (Non-consolidated) <Reference > Simple Sum

YoY Change YoY Change YoY Change
Net loss ratio ' 65.7% -7.6pt 64.5% -6.2 pt 65.2% -6.9 pt
Net expense ratio 31.8% -0.5pt 34.2% 0.3 pt 32.9% -0.1pt
Combined ratio 97.5% - 8.1 pt 98.7 % - 5.9 pt 98.1% - 7.0 pt

<Excluding residential earthquake insurance and CALI %>

Net loss ratio 62.7 % -7.7 pt 61.1% -6.2pt 62.0% -7.0pt
Net expense ratio 33.7% - 0.3 pt 36.1% 0.7 pt 34.8% 0.2 pt
Combined Ratio 96.4 % -8.0pt 97.2% -55pt 96.8% - 6.8 pt

*1 Net loss ratio is on a “written-to-paid” basis, same hereafter.
*2 “CALI” stands for Compulsory Automobile Liability Insurance, same hereafter.
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I 5. Domestic Non-life Insurance Companies (2) Natural Catastrophes

Impact of natural catastrophes in Japan and flooding in Thailand (¥bn)
Net Claims Paid Provision for O/S* Incurred Losses Balance of O/S*
as of Dec. 31,
YoY Change YoY Change YoY Change 2013
MELERIT JEED 258 195 10.0 3.9 35.9 -15.6 10.0

(Occurred in FY2013)

Mitsui Sumitomo

vitsul Sur 14.5 -10.8 7.4 3.2 21.9 76 7.4
SO MRy e 11.2 -8.7 2.6 0.6 13.9 -8.0 2.6
o e 32.0 - 29.5 - 48.9 23.0 - 16.9 - 6.4 39.6
vitsul Sumitomo 27.1 - 245 -42.0 185 -14.8 -5.9 34.0
A0 syl 3.1 29 _4.9 3.4 18 0.4 2.0
Overseas Subsidiaries 1.7 -19 -19 1.0 -0.2 -0.9 3.5
Total 57.8 -49.0 -38.8 27.0 18.9 220 49.7

* “QIS” stands for outstanding claims, same hereafter.
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6. Domestic Non-life Insurance Companies
(3) Catastrophe Reserve & Impairment Losses on Securities

Catastrophe reserve (¥bn)
Mitsui Sumitomo Insurance Aioi Nissay Dowa Insurance
Reversal Provision Change g:??f ggf; Reversal Provision Change g:??f ggf;
Fire and allied 21.1 13.6 -7.4 103.6 9.8 7.9 -1.8 107.7
Marine - 1.9 1.9 68.7 - 0.3 0.3 13.7
Personal accident 7.2 3.3 -3.9 61.1 - 1.7 1.7 58.4
Voluntary automobile 18.9 14.6 -4.3 14.6 20.7 16.0 -4.7 16.0
Other 1.9 7.8 5.8 144.6 1.6 4.0 2.4 52.0
Total 49.2 41.3 -7.8 392.8 32.3 30.2 -2.0 247.9
YoY Change -43.4 3.8 47.3 -22.1 3.7 25.8
Impairment losses on securities (¥bn)
MS&AD Holdings Mitsui Sumitomo Aioi Nissay Dowa Other Subsidiaries Consolidation
(Consoldaed)  omconcalidated)  (Nom-oonsoldatecy  (NoTeonsolidated) - Adjustments
Impairment losses on securities 3.9 15 2.2 0.1 0.0
YoY Change -57.4 -33.3 -14.1 -0.6 -9.2
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I 7. Domestic Non-life Insurance Companies (4) Voluntary Automobile Insurance

Trend in the No. of accidents (Per day, %YoY, excluding the number of accidents caused by natural disasters)

Mitsui Sumitomo Insurance Aioi Nissay Dowa Insurance
+10% +10%
+5% | \ /\ +5% |
0% 1 1 1 1 /\ 1 1 1 1 1 1 J O% /‘\ 1 1 J
-2.6% \// -
5% 5%
90-9.0% _g 594
10% | -10%
L9 20 -9.4% -11.1%
92%  FY 2013 1050 -13.5% FY 2013 °
15% “ -15% -~
Apr May Jun Jul Aug Sep Oct Nov Dec Jan Feb Mar Apr May Jun Jul Aug Sep Oct Nov Dec Jan Feb Mar
Insurance Premiums, Claims and Earned to Incurred Loss Ratio
Mitsui Sumitomo Insurance Aioi Nissay Dowa Insurance
Insurance Insurance
<Domestic, Sales Basis>  No. of Contracts ~ Premium Unit llgsurance <Domestic, Sales Basis>  No. of Contracts  Premium Unit ll)nsurance
Price remiums Price remiums
Factors Increasing/Decreasing Factors Increasing/Decreasing }
Insurance Premiums +0.3% +2.2% +2.5% Insurance Premiums 0.8% +2.2% +1.4%
. Thys e Vehicle damage A Vehicle damage
<Domestic> BOI‘?"g.;."J“W P’Op?.”{).?amage (Excl. natural <Domestic> BOI‘?'"%’.;."J”W Pmp?.mé.f.'amage (Excl. e
sl D) disasters) lgilisy Elalisy disasters)
Changes in average payout Changes in average payout
e +15.6% +2.6% +6.3% S el +8.4% +4.5% +7.2%
gl Dec. 2011 Dec. 2012 Dec. 2013 e saes Dec. 2011 Dec. 2012 Dec. 2013
El Loss Ratio 71.6% 68.8% 65.6% El Loss Ratio 67.5% 67.1% 64.7%

* All figures for factors of increase/decrease in insurance premiums are based on sales results (Apr.- Dec.), %YoY

* "Changes in average payout per claim” means change in average payout per claim over one-year period ended December 31, 2013 compared with average payout per claim in one-year period ended
March 31, 2013.

* The El loss ratio shown in the above includes loss adjustment expenses. The period each year is from Apr. — Dec.
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I 8. Domestic Life Insurance Companies - Results for FY 2013 3Q

MSI Aioi Life (¥bn)
FY 2012 3Q FY 2013 3Q
YoY Chanage Change Ratio
Amount of New Palicies 2,637.0 2,012.0 -624.9 - 23.7%
Amount of Policies in Force (AtlastFY end) 20,074.6 20,845.5 (fhangefrom 770.9 3.8%
Annualized Premiums of Policies in Force (AtlastFYend) 3197 330.9 (Chanee Zrnodn)1 11.2 3.5%
Gross Premiums Income 301.5 303.8 2.3 0.8%
Net Income 2.0 54 3.4 169.9%
MSI Primary Life (¥bn)
FY 2012 3Q FY 2013 3Q
YoY Chanage Change Ratio
Amount of New Policies 331.6 548.5 216.8 65.4%
Amount of Policies in Force (AtlastFYend) 3 ggq 4 3,936.7 (Changelrom 2752 7.5%
Annualized Premiums of Policies in Force (AttestFYend) 434 5 436.4 ‘T ;Lodr? 2.2 0.5%
Gross Premiums Income 344.0 569.4 225.3 65.5%
Net Income 18.5 22.8 4.2 23.0%
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I 9. Overseas Subsidiaries - Results for FY 2013 3Q

Overseas Subsidiaries (¥bn)
FY2012 3Q FY20133Q
YoY Change Change ratio

Net premiums written 141.2 182.5 41.2 29.2%
Asia 69.0 89.2 20.1 29.3%
Europe 37.4 50.8 13.4 35.9%
Americas 20.7 27.0 6.2 30.3%
Reinsurance 14.0 15.3 1.3 9.3%

Net income 11.8 19.3 7.4 63.2%
Asia 6.4 7.6 1.2 19.8%
Europe 0.6 4.0 3.3 488.1%
Americas 0.5 1.2 0.6 117.7%
Reinsurance 4.1 6.3 2.2 53.2%
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I 10. Non-consolidated Results for FY 2013 3Q - Mitsui Sumitomo Insurance (i)

(¥bn)
FY2012 FY2013 3Q
3Q YoY Change
Net premiums written 980.1 1,030.9 50.8
Growth rate of net premiums written 3.5% 5.2% 1.7 pt
Net loss ratio 73.3% 65.7% -7.6 pt
Net expense ratio 32.3% 31.8% -0.5 pt
Combined ratio 105.6% 97.5% -8.1 pt
Incurred losses 612.9 603.8 -9.1
Underwriting profit 59.1 37.1 -22.0
Net interest and dividends income 44.3 59.2 14.9
Gains on sales of securities 25.6 33.5 7.8
Impairment losses on securities -34.8 -1.5 33.3
Investment profit 32.6 98.6 66.0
Ordinary profit 85.1 124.2 39.0
Extraordinary income 0.1 -2.5 -2.7
Net income 60.5 87.8 27.3
(Excluding residential earthquake insurance and CALLI)
Growth rate of net premiums written 2.9% 4.7% 1.8 pt
Net loss ratio 70.4% 62.7% -7.7 pt
Net expense ratio 34.0% 33.7% -0.3 pt
Combined ratio 104.4% 96.4% -8.0 pt
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I 11. Non-consolidated Results for FY 2013 3Q - Mitsui Sumitomo Insurance (ii)

Net premiums written (¥bn) Net loss ratio
FY2012 FY2013 3Q FY2012 FY2013 3Q
3Q Growth 3Q Change

Fire and allied 133.5 151.8 13.7% Fire and allied 111.0% 73.2% -37.8pt
Marine 40.0 43.1 7.8% Marine 53.9%  58.8% 4.9pt
Personal accident 105.8 106.8 0.9% Personal accident 60.4% 62.7% 2.3pt
Voluntary automobile 443.3 456.1 2.9% Voluntary automobile 68.2% 64.0% -4.2pt
CALI 118.0 128.9 9.2% CALI 95.2% 87.0% -8.2pt
Other 139.3 143.9 3.3% Other 50.3% 48.4% -1.9pt
Total 980.1 1,030.9 5.2% Total 73.3%  65.7% -7.6pt

Excluding residential earthquake
insurance and CALI

Excluding residential earthquake
insurance and CALI

861.2 901.4 4.7% 70.4%  62.7% -7.7pt

MS&AD Insurance Group Holdings, Inc.



I 12. Non-consolidated Results for FY 2013 3Q - Mitsui Sumitomo Insurance (i)

Incurred losses™ and El loss ratio (Excluding loss adjustment expenses) (¥bn)
FY 2012 3Q FY 2013 3Q
El Loss El Loss
Incurre(*j1 El Loss Nat Ca}2 ) Ratiq Incurre(;.'i1 El Loss Nat Ca*t2 ’ Ratiq Yoy
Losses Ratio Impact (@)-(b)  (Excluding Losses Ratio Impact (@-(b)  (Excluding Change
(@ (b) Nat Cat @ (b Nat Cat
Impact) Impact)
Fire and allied
(Excluding residential 91.0 66.3% 15.0 76.0 55.3% 748 52.2% 1.9 729 50.8% -4.5pt
earthquake insurance)
Marine 20.5 50.4% 0.0 204 50.3% 26.8 61.5% 0.3 265 60.7% 10.4pt
Personal accident 584 56.1% -0.0 584 56.1% 60.3 57.4% -0.0 60.3 57.4% 1.3pt
Voluntary automobile 269.2 61.6% 3.2 265.9 60.9% 2629 58.3% 2.7 260.1 57.7% -3.2pt
Other 72.2 53.5% 2.3 69.9 51.8% 75.7 55.0% 2.0 73.7 53.6% 1.8pt
Total (A)® 511.5 59.9% 20.7 490.8 57.5% 500.8 56.8% 7.1 493.7 56.0% -1.5pt
Residential earthquake
insurance (B) ) ) B B ) )
CALI (C) 101.3 - 101.3 102.9 - 102.9
Total (A)+(B)+(C) 612.9 20.7 592.2 603.8 7.1 596.6

*1 Incurred losses = net claims paid + provision for outstanding claims

*2 “Natural Catastrophe Impact” is the total of incurred losses resulting from domestic natural catastrophes occurring in Japan during the period and
the Thailand floods.

*3 Total (A) excludes residential earthquake insurance and CALI.
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I 13. Non-consolidated Results for FY 2013 3Q - Aioi Nissay Dowa Insurance(i)

(¥bn)
FY2012 FY2013 3Q
3Q YoY Change

Net premiums written 829.5 861.9 32.4
Growth rate of net premiums written 2.6% 3.9% 1.3 pt
Net loss ratio 70.7% 64.5% -6.2 pt
Net expense ratio 33.9% 34.2% 0.3 pt
Combined ratio 104.6% 98.7% -5.9 pt
Incurred losses 535.0 520.5 -14.5
Underwriting profit 22.4 14.2 -8.2
Net interest and dividends income 29.7 36.0 6.3
Gains on sales of securities 7.0 15.9 8.8
Impairment losses on securities -16.3 -2.2 14.1
Investment profit 5.6 43.6 37.9
Ordinary profit 27.4 59.8 32.4
Extraordinary income -1.1 -1.0 0.0
Net income 14.7 41.3 26.5
(Excluding residential earthquake insurance and CALI)

Growth rate of net premiums written 2.1% 3.5% 1.4 pt

Net loss ratio 67.3% 61.1% -6.2 pt

Net expense ratio 35.4% 36.1% 0.7 pt

Combined ratio 102.7% 97.2% -5.5 pt
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I 14. Non-consolidated Results for FY 2013 3Q - Aioi Nissay Dowa Insurance (ii)

Net premiums written (¥bn) Net loss ratio
FY2012 FY2013 3Q FY2012 FY2013 3Q
3Q Growth 3Q Change
Fire and allied 93.5 99.7 6.7% Fire and allied 85.0% 63.1% -21.9pt
Marine 7.0 8.3 17.6% Marine 55.5%  53.6% -1.9pt
Personal accident 55.3 56.1 1.4% Personal accident 50.9% 48.9% -2.0pt
Voluntary automobile 483.9 496.8 2.7% Voluntary automobile 66.6% 63.0% -3.6pt
CALI 114.7 122.2 6.6% CALI 92.1% 85.3% -6.8pt
Other 74.9 78.6 5.0% Other 62.4% 55.7% -6.7pt
Total 829.5 861.9 3.9% Total 70.7%  64.5% -6.2pt
Excluding residential earthquake 714.2 739.2 3.5% Excluding residential earthquake 67.3% 61.1% -6.2pt

insurance and CALI insurance and CALI
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I 15. Non-consolidated Results for FY 2013 3Q - Aioi Nissay Dowa Insurance (iii)

Incurred losses™ and El loss ratio (Excluding loss adjustment expenses) (¥bn)
FY 2012 3Q FY 2013 3Q
El Loss El Loss
Incurre(*j1 El Loss Nat Ca}2 " Ratiq Incurre(;.'i1 El Loss Nat Ca*t2 e Ratiq Yoy
Losses Ratio Impact (@)-(b)  (Excluding Losses Ratio Impact (@-(b)  (Excluding Change
(@ (b) Nat Cat @ (b Nat Cat
Impact) Impact)
Fire and allied
(Excluding residential 66.5 65.0% 154 51.1 50.0% 554 52.5% 8.5 469 44.4% -5.6pt
earthquake insurance)
Marine 3.8 55.4% - 3.8 55.4% 42 52.9% - 42 52.9% -2.5pt
Personal accident 255 49.6% 0.0 255 49.6% 256 50.1% 0.0 256 50.1% 0.5pt
Voluntary automobile 297.8 62.2% 3.4 294.3 61.4% 2921 59.7% 2.7 289.4 59.2% -2.2pt
Other 45.6 60.7% 0.7 44.8 59.7% 470 62.6% 0.7 46.2 61.5% 1.8pt
Total (A)® 439.4 61.4% 19.6 419.8 58.7% 4245 58.2% 121 4124 56.6% -2.1pt
Residential earthquake
insurance (B) ) ) B B ) )
CALI (C) 95.6 - 95.6 96.0 - 96.0
Total (A)+(B)+(C) 535.0 19.6 5154 520.5 12.1 508.4

*1 Incurred losses = net claims paid + provision for outstanding claims

*2 “Natural Catastrophe Impact” is the total of incurred losses resulting from domestic natural catastrophes occurring in Japan during the period and
the Thailand floods.

*3 Total (A) excludes residential earthquake insurance and CALI.
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I [Reference] FY 2013 (Full Year) Consolidated Earnings Forecasts and Trends in 4Q

(¥bn)
FY 2013 3Q FY 2013 (Full year) Trends in 4Q
Results Forecasts (Jan - Mar)
Announced 19 Nov.
Net Premiums Written 2,104.0 2,800.0
Ordinary Profit 237.1 191.0
Net Income”™ 159.5 125.0

S ) Past year's trends (compared with first 9 months) are;
MItSUI SumItOmO Insurance 878 800 - Business expenses h|gher in Q4

- Incurred losses of automobile
insurance higher in Q4

Aioi Nissay Dowa Insurance 41.3 30.0 - Less rewersal of catastrophe resene
’ ’ - Less dividend payout from shares held
Mitsui Direct General Insurance 0.1 0.3
MSI Aioi Life 54 6.0
. . There are plans for addition to contingency resene and

MSI anary Life 22.8 11.0 price fluctuation resene at the end of the fiscal year.
Overseas subsidiaries 19.3 22.0

Consolidation adjustments, etc. -17.2 -24.3

*1 Forecasts for FY2013 (Full year) not revised from figures announced on November 19, 2013.

*2 Net premiums written exclude Good Result Return premiums of the “ModoRich” auto insurance product, which contains a special clause related
to premium adjustment and refund at maturity.

*3 Net income of subsidiaries is on an equity stake basis.
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Caution About Forward-looking Statements

This presentation contains statements about future plans, strategies, and earnings forecasts for MS&AD Insurance
Group Holdings and MS&AD Group companies that constitute forward-looking statements. These statements are
based on information currently available to the MS&AD Group. Investors are advised that actual results may differ
substantially from those expressed or implied by forward-looking statements for various reasons. Actual performance
could be adversely affected by (1) economic trends surrounding our business, (2) fierce competition in the insurance
sector, (3) exchange-rate fluctuations, and (4) changes in tax and other regulatory systems.

Abbreviations of company names used in this presentation.

* MS&AD Holdings MS&AD Insurance Group Holdings, Inc.

* MSI Mitsui Sumitomo Insurance Co., Ltd.

* ADI Aioi Nissay Dowa Insurance Co., Ltd.

* Mitsui Direct General Mitsui Direct General Insurance Co., Ltd.

* MSI Aioi Life Mitsui Sumitomo Aioi Life Insurance Co., Ltd.

* MSI Primary Life Mitsui Sumitomo Primary Life Insurance Co., Ltd.

Inquiries

Corporate Communications and Investor Relations Dept.
MS&AD Insurance Group Holdings, Inc.
Phone: +81-3-6202-5268 Fax: +81-3-6202-6882
e-mail: ms_ad_ir@ms-ad-hd.com
http://www.ms-ad-hd.com/en/



