I am Satoru Shiono of MS&AD Holdings.
Thank you for finding the time in your busy schedules to participate in our conference call
today.

MS&AD Insurance Group Holdings, Inc.

Now, please look at the first page, Slide 1, of the slides entitled “Materials for FY2015
3Q Results Briefing ‐ Conference Call.”
First, I will explain the Group's top‐line.
Net premiums written in domestic non‐life insurance were up 6.3% year‐on‐year at MSI
and 3.7% at ADI due to rush demand before the revision of fire insurance and steady
premium increase at voluntary automobile insurance and others.
In addition to continuous substantial increase in premiums in domestic non‐life
insurance, our overseas subsidiaries also recorded a 18.8% increase. As a result, the
Group's net premiums written rose 6.5% from a year earlier to 2,340.9 billion yen on a
consolidated basis.
Meanwhile life insurance premiums increased by 76.2% to 965.4 billion yen due to
steady sales and declined cancellation at MSI Primary Life, in addition to increased
premiums income at MSI Aioi Life.

Next, please look at Slide 2.
The Group’s consolidated ordinary profit fell 32.2 billion yen year‐on‐year to 261.8
billion yen as shown in the first line of this table due to a decrease in profit in MSI
and ADI primarily resulting from a recoil in gains from reversal of catastrophe
reserves associated with claims payment for heavy snowfalls in the previous fiscal
year, despite increased profit in MSI Aioi Life and MSI Primary Life. However,
progress toward the full‐year target exceeded expectations because the decline in
the loss ratio of voluntary automobile insurance was greater than expected and
sales of strategic equity holdings steadily progressed.
Furthermore, net income decreased by 35.9 billion yen to 170.6 billion yen, however
progress toward the full‐year target also exceeded expectations.

Next, please look at Slide 3.
I will explain the breakdown of the year‐on‐year changes in consolidated ordinary profit.
As shown in the graph on the right, in the absence of the reversal of the catastrophe reserves associated
with claims payments for the heavy snowfalls of February 2014 that were recorded a year earlier, the
"impact of cat. reserves" at the two core domestic non‐life insurance companies pushed down profit by
73.3 billion yen.
Additionally, due to the impact of typhoon disasters occurred in current year, the "impact of natural
catastrophes" at the domestic non‐life insurance companies pushed down profit by 36.9 billion yen.
Meanwhile, the decrease in the “other Incurred losses in domestic non‐life insurance companies”
contributed to a 37.9 billion yen increase in profit, and in addition, an increase in “impact of premium
growth and others in domestic non‐life insurance companies” contributed to a 30.9 billion yen increase in
profit due to an increase in earned premiums reflecting the premium growth trend.
“Investment profit and others in domestic non‐life insurance companies” to the right was a decrease of
4.9 billion yen, but net interest and dividends income and gains on sales of securities by progress in the
sales of strategic equity holdings increased virtually after taking into consideration of that gains on sales of
securities in response to the additional provision for price fluctuation reserves was posted in the same
period of previous year.
The combined profit of the two domestic life insurance companies increased by 25.4 billion yen as a result
of an increase of 21.2 billion yen at MSI Primary Life due to factors such as a decrease in the burden of the
policy reserve as a result of the impact of the rise in Australian dollar interest rates, in addition to the
steady increase in amount of policies in force and an increase of 4.1 billion yen at MSI Aioi Life.
Furthermore, ordinary profit increased in overseas subsidiaries by 0.2 billion yen year‐on‐year due to
increases in Asia, the Americas and Reinsurance, despite a decrease in Europe.

Next, please look at Slide 4.
Group Core Profit at the end of FY 2015 3Q was 153.1 billion yen against the full‐year
target, 130.0 billion yen.

Next I will explain the situation at our two core domestic non‐life insurance companies.
Please look at the column on the right end in Slide 5.
Firstly, net premiums written increased by 5.1% year on year to 2,049.0 billion yen for the
simple sum of the two companies as a result of a temporary rush demand of fire insurance,
in addition to solid growth in premiums in areas such as voluntary automobile insurance
and others.
Next, underwriting profit decreased by 41.3 billion yen year‐on‐year to 45.6 billion yen due
to a significant year‐on‐year decrease in gains on the catastrophe reserves and an increase
in incurred loss from natural catastrophes such as Typhoon No. 15 and Typhoon No. 18.
Underwriting profit prior to reflecting catastrophe reserve steadily increased by 31.9 billion
yen year‐on‐year. This was a result of the steady increase in earned premiums reflecting a
trend of increasing revenue and improvements in automobile losses exceeding the increase
in incurred losses from natural catastrophes.

Next, please look at Slide 6.
With regard to investment profit and other ordinary profit, we obtained profit of 153.9 billion yen
due to an increase in net interest and dividends, and progress in the sale of strategic equity
holdings. Although a 72.4 billion yen gain on sales of securities in response to the additional
provision for price fluctuation was posted during the previous fiscal year, the above 153.9 billion
profit in this fiscal year is at almost the same level as the previous fiscal year.
As of the end of December 2015, 132.0 billion yen of strategic equity holdings was sold for the
simple sum of the two companies, and we have already completed almost 90% of around 150
billion yen of strategic equity holdings that is assumed to sell for the forecast of the gain on sales
of securities.
As a result, ordinary profit for the simple sum of the two core domestic non‐life insurance
companies decreased by 46.3 billion year‐on‐year to 199.5 billion yen.
Extraordinary income decreased by 50.9 billion yen year‐on‐year due to the absence of the
transfer consideration associated with the reorganization by function that was recorded in the
previous year, in addition to the 11.3 billion yen cost of career/transition assistance measures in
ADI.
Net income decreased by 59.3 billion yen to 133.9 billion yen.

Next, I will talk about the impact of natural catastrophes. Please look at Slide 7.
Incurred losses related to natural catastrophes for both companies combined which appears
on the very last line increased 36.9 billion yen year‐on‐year to 65.3 billion yen.
Net claims paid for natural catastrophes decreased by 39.7 billion yen from the same period
last year, when there were substantial claims payments related to heavy snowfalls in February
2014.
The incurred losses from natural catastrophes in Japan during the current fiscal year which
appears at the top of the line is 65.0 billion yen, but our forecast of incurred losses for the full
year is 75.0 billion yen.

Next, please look at Slide 8. I will now explain the catastrophe reserves.
As shown on the previous slide, net claims paid for natural catastrophes decreased by 39.7
billion yen and, furthermore loss ratio for voluntary auto insurance improved.
As a result, the total reversal of catastrophe reserves across all product lines for the two
companies combined, which appears on the very last line, was 12.7 billion yen, down 66.7
billion yen year on year.
Meanwhile, the provision for catastrophe reserves for both companies combined was 80.8
billion yen, an increase of 6.7 billion yen year‐on‐year reflecting the increase in premiums
written.
As a result, the two companies set aside a combined 68.0 billion yen towards catastrophe
reserves across all product lines, and after the prior year's reversal, this represented a
positive net change of 73.3 billion yen from a year earlier.

Next, please look at Slide 9. I will now explain the status of voluntary automobile insurance.
The line graph at the upper left shows the change in the number of accidents under voluntary
automobile insurance for the two companies combined.
The number of accidents compared to the same month of the previous year was down 1.0% in
October, down 3.8% in November and down 9.2% in December. The significant decrease in
December is believed to be because there was far less snowfall than in the previous year.
Next, please look at the "Insurance premiums and claims " shown in the bottom table.
Insurance premium unit prices rose 3.0% at MSI and 3.0% at ADI, with the main factor being the
continuing effect of product revisions, including the rate revisions we have implemented thus far.
As shown in the upper right graph, the combined EI loss ratio for the two companies has steadily
fallen, and in the third quarter of FY2015 it fell by 3.0 points year on year to 58.0%.
As for average payout per claim shown at the bottom of this slide, the integration of the claims
related service subsidiary by ADI had the effect of holding down the average payout per claim.
After eliminating this effect, the average payout per claim for property damage liability and
vehicle damage claims is rising at both companies due to the impact of higher parts prices. This is
something that we must continue to closely monitor.

Next, I will explain the situation at MSI Aioi Life. Please look at Slide 10.
The amount of new policies decreased 0.6% year‐on‐year to 1,819.3 billion yen due to
factors including the decline in sales of income guarantee insurance. Annualized premiums
of new policies rose 6.1% from a year earlier thanks to higher sales of increasing term life
insurance.
The amount of policies in force grew 2.4% and the annualized premiums of policies in
force increased 4.6% from the beginning of this year, so growth has been ongoing.
Net income increased 3.3 billion yen year‐on‐year mainly due to increase in premiums
income and net interest and dividends income.

Next I will explain the performance of MSI Primary Life. Please look at Slide 11.
Gross premiums income increased by 27.1% to 970.5 billion yen due to the solid
performance of sales of foreign currency denominated variable whole life insurance that
was released this fiscal year, in addition to continued solid performance of sales of fixed
whole life insurance.
Furthermore, net income increased by 13.1 billion yen year‐on‐year to 28.7 billion yen
primary due to a decrease in the burden of the policy reserve as a result of the rise in
Australian dollar interest rates in addition to a steady increase in amount of policies in
force .

Next, I will review the situation at our overseas subsidiaries. Please look at Slide 12.
Net premiums written increased 18.8% to 260.8 billion yen. Along with higher revenues in all
areas of Asia, Europe, and the Americas, reinsurance revenues also increased.
This figure includes positive impact of 17.5 billion yen of forex rate exchange.
Net income remained almost unchanged year‐on‐year at 24.8 billion yen due to the negative
impact of the initial cost associated with BIG, a UK firm we acquired in Europe being cancelled
out by an increase in income stemming from no major natural catastrophes affecting
reinsurance and an improvement in the loss ratio in Asia.

Slides from 13 to 20 show the non‐consolidated results for both MSI and ADI as well as the
simple aggregation of the two companies' non‐consolidated results. Please review them at
your convenience.
Also, from Slide 21, we have provided materials on the earnings forecast for FY 2015, which
was announced November 18 last year, details on the non‐consolidated earnings forecasts
for MSI and ADI, and materials on the simple sum of the two companies on non‐
consolidated basis. There are no changes in the figures shown here.
This concludes my presentation.

