I am Satoru Shiono of MS&AD Holdings.
Thank you for finding the time in your busy schedules to participate in our conference call today.

MS&AD Insurance Group Holdings, Inc.

Now, please look at the first page, Slide 1, of the slides entitled “Materials for FY2016
1Q Results Briefing ‐ Conference Call.”
First, I will explain the Group's top‐lines.
Net premiums written in domestic non‐life insurance were down 2.0% year‐on‐year at
MSI, mainly due to the impact of a recoil of the fire insurance rate revisions
implemented last year and associated with rush demand, but were up 1.1% at ADI.
Overseas subsidiaries saw a significant increase of 206.1% with the effects of the new
consolidation of MS Amlin. As a result, the Group’s consolidated net premiums written
rose 23.3%, to ¥944.2 billion.
Life insurance premiums also saw an increase of 44.2%, to ¥302.8 billion, primarily due
to a drop in surrender benefit at MSI Primary Life.

Next, please look at Slide 2.
I will explain the Group’s bottom lines.
As shown on the first line of this chart, ordinary profit fell by ¥82.0 billion year‐on‐year,
to ¥49.2 billion. Quarterly net income, shown below that, also fell by ¥59.2 billion, to
¥38.0 billion. I will explain more details later.

Next, please look at Slide 3. I will explain factors behind year‐on‐year changes in consolidated net income for FY2016 1Q
using the right graph.
Net income for the quarter fell ¥59.2 billion year‐on‐year, primarily due to:
In domestic non‐life insurance, an increase in incurred losses from natural catastrophes, mainly associated with
Kumamoto earthquake as shown in (1), the absence of the positive impact of fluctuation of Australian dollar interest rate
and foreign exchange rate in the previous fiscal year at MSI Primary Life as shown in (8) and (9),
and system expenses for transfer of third‐sector policies in force as an extraordinary losses, as shown in (10).
Note that while the yen strengthened in the quarter, the net impact of foreign exchange under (3) and (4) was limited.
Specifically, the portion involving incurred losses in (3) reflects a drop in the yen conversion amount for foreign currency‐
denominated outstanding claims (liabilities) due to the strengthening yen, a factor in increased income. At the same time,
impacts other than incurred loss, noted in (4), factored in a drop in income primarily due to the impact on the asset side,
including foreign currency deposits.
Let me explain the specifics. Incurred losses related to natural catastrophes under domestic non‐life insurance in (1)
refers primarily to the Kumamoto Earthquake. Regarding the negative ¥51.3 billion under domestic life insurance
companies in (8), this was due in part to the recoil of the significant positive impact of a drop in policy reserve burden at
MSI Primary Life associated with the rise in Australian dollar interest rates in the previous period, as well as the negative
impact of a drop in Australian dollar interest rates and a stronger yen in the quarter under review. However that negative
impact in the quarter was offset by (9), a gains on reversal of price fluctuation reserves, and on a net income basis, the
drop in income was due primarily to the absence of the positive impact in the previous period.
Regarding overseas subsidiaries in (7), net income fell ¥5.5 billion mainly due to a drop in income in Asia and Europe,
despite the effect of the new consolidation of MS Amlin.
For (10), as the system expenses for transfer of third‐sector policies in force, ¥20.9 billion has been booked as an
extraordinary loss.
These factors resulted in ¥59.2 billion decline in net income overall.
Note that the earnings forecast announced at the beginning of this fiscal year incorporates these factors, and we are
currently progressing ahead of plan in terms of bottom line.

Next, please look at Slide 4.
Group Core Profit fell by ¥39.7 billion year‐on‐year to ¥56.4 billion.
Key adjustments from quarterly net income are described at the bottom in the slide.

Next I’ll explain the status of our domestic non‐life insurance business in terms of the simple
sum of the two core companies. Please look at the combined totals shown on the right on Slide
5.
For the top line, while premium growth was seen in voluntary automobile insurance and other
insurance, net premiums written of the simple sum for the two companies saw a 0.6% decline
year‐on‐year, to ¥663.1 billion, primarily due to a drop in fire insurance premiums.
Next, for the bottom line, underwriting profit prior to reflecting catastrophe reserves, near the
middle of the chart, fell by ¥12.9 billion to ¥48.1 billion due to an increase in incurred losses
from the Kumamoto Earthquake and other natural disasters, while an increase of earned
premiums reflecting an upward trend in premiums and improvement in the loss ratio for
voluntary automobile insurance made a positive contribution.
The reversal of catastrophe reserves In the line below that, you’ll see the figure is about same
level with the same period in the previous year, and as a result, underwriting profit decreased
by ¥11.2 billion to ¥24.6 billion.

Next, please look at Slide 6.
Investment profit and other ordinary profit decreased by ¥4.9 billion year‐on‐year to ¥42.7 billion
due to the impact of a decline in net interest and dividends income and foreign exchange rate
losses caused by an appreciation of yen, despite an increase in gains on sales of securities, .
Note that sales of strategic equity holdings in the first quarter totaled ¥30.6 billion for the two
companies combined.
As a result of the above, ordinary profit for the two core domestic non‐life insurance companies
totaled ¥67.4 billion, a year‐on‐year decrease of ¥16.2 billion, and net income decreased by
¥15.5 billion to ¥48.3 billion.

Next, I will talk about the impact of natural catastrophes which was one of the main factors for
a decrease in profit in the first quarter. Please look at Slide 7.
At the very last line, impact of natural catastrophes for the two companies combined increased
by ¥18.1 billion year‐on‐year to ¥18.3 billion. Of that amount, ¥12.6 billion is Kumamoto
earthquake and others are rapidly‐developed low pressure and heavy rainfall occurred in April
and May.

Next, please look at Slide 8. I will now explain the catastrophe reserves.
On the very last line, total of net change in catastrophe reserves decreased by ¥1.7 billion
year‐on‐year to ¥23.5 billion, almost even as the same period in the previous year.

Next, please look at Slide 9. I will now explain the status of voluntary automobile insurance.
As shown in the graph at upper right, the EI loss ratio in FY2016 1Q as a simple sum of both
companies fell slightly 1.0 point year‐on‐year to 55.1%.
As for premium as a denominator of loss ratio, please refer to the factors increasing / decreasing
insurance premium at the lower part of the page. Insurance premium unit price rose at both
companies, up 0.9% at MSI and 1.5% at ADI, due primarily to product revisions, including
premium rate revisions implemented in past fiscal years, which drives premium increase.
On the other hand, as for claims payment which consists of the trend in the number of accidents
and changes in average payout per claim as a numerator of loss ratio, please look at the trend in
the number of accidents of voluntary automobile insurance as the simple sum for both
companies in the line graph at the top left. The number of accidents fell 3.4% in April and 2.3% in
May, but trended upward by 1.6% in June year on year, but for 1Q as a whole, levels fell
somewhat below those of the previous year.
At the same time, as for average payout per claim shown in the chart at the bottom, vehicle
damage per claim continued to rise for both companies due to factors such as an increase in
repair costs, while property damage liability per claim shows calm trend.

Next, I will explain the situation at MSI Aioi Life. Please look at Slide 10.
The amount of new policies decreased 14.4% year‐on‐year, to ¥495.7 billion, due to
decreased sales of income guarantee insurance and increasing term life insurance.
At the same time, annualized premiums of new policies for third sector insurance
increased 7.1%, as we focused on sales of the New Medical Insurance A (Ace) Plus
launched in May.
The amount of policies in force rose 0.3% compared to the beginning of the fiscal year,
with annualized premiums of policies in force also increasing by the 1.0%, and growth
continues.
Quarterly net income was flat year‐on‐year at ¥1.7 billion.

Next I will explain the performance of MSI Primary Life. Please look at Slide 11.
Gross premiums income fell by 10.5% to ¥243.9 billion, primarily due to a slow‐down in
sales for variable life products, in spite of consecutive healthy sales for dominant foreign
currency‐denominated fixed whole life insurance.
Quarterly net income decreased by ¥20.1 billion, to ¥5.5 billion, compared to the
previous period when a drop in the policy reserve burden for fixed whole life caused by
a rise in Australian dollar interest rate had a positive impact. Note that as mentioned
earlier, the negative impact of interest rate and foreign exchange rate fluctuations in 1Q
was offset by ¥22.5 billion in gains on reversal of price fluctuation reserves.
As for reversal of price fluctuation reserve, please see supplementary explanation at
Slide 23 later.

Next, I will review the situation at our overseas subsidiaries. Please look at Slide 12.
Net premiums written increased significantly to ¥270.3 billion, with the effect of the new
consolidation of MS Amlin. Overseas subsidiaries other than MS Amlin saw an overall increase
of ¥1.6 billion, despite the negative ¥7.6 billion impact of exchange rates due to the strong yen.
Note that on a local currency basis excluding the impact of exchange rates, premiums increased
in all regions, rising 10.5% overall.
The new consolidation of MS Amlin also had a ¥3.9 billion impact on quarterly net income, but
overall, net income decreased by ¥2.4 billion, to ¥7.5 billion.
By region, in Asia the earthquake in Taiwan and other factors saw income fall by ¥2.6 billion, in
Europe the impact of multiple large and medium‐sized losses in Europe caused income there to
fall by ¥3.2 billion.

On the following pages, Slides 13 through 20 contain non‐consolidated results for MSI
and ADI and the simple sum for the two companies’ non‐consolidated results.
Please refer to them later.
In addition, for your reference we prepare MS Amlin’s results for FY2016 1Q at Slide21,
status of Economic Solvency Ratio at the end of FY2016 1Q at Slide 22 and supplementary
explanation for reversal of price fluctuation reserve of MSP Primary Life at Slide 23. Please
review them at your convenience.
This concludes my presentation.
Thank you for your attention.

