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１．Approach to Business Activities with Consideration for Sustainability 

The MS&AD Insurance Group, as insurance and financial services group which provides safety and 

peace of mind conduct business activities with consideration for sustainability. We aim to enhance 

corporate value by contributing to solutions for sustainability issues (also known as environmental, 

social and governance (ESG) issues) with profound understanding through stakeholder engagement. 

Our underwriting considers issues and risks that would have a negative impact on society and the 

global environment. In addition, we provide products and services that respond to the demand of 

society. 

Our investments consider ESG factors in pursuit of long-term returns and contribution to solutions 

for sustainability issues. 

Our group's approach to ESG issues is to conduct business activities that take into account 

environmental, social, and governance issues. The company publishes an outline of its policies and 

initiatives on its official website and incorporates them into its insurance underwriting and investment 

and financing operations. 

We publish an overview of our approach to ESG issues on our official website and integrate it to 

our insurance underwriting and investment and financing operations. 

 

 Our Sustainability Approach 

 ESG integration and sustainability approach 

 

The Group Sustainability Committee discusses and reports on the formulation of policies on ESG 

risks and decisions on responses to high-risk projects. While we respond to such ESG-related risks 

to ourselves, we have been discovering business opportunities in addressing ESG concerns, e.g. 

offering automotive insurance with driving protection services to support safe driving, and thereby, 

reduce accidents, and using Big Data to present preventative measures against natural disaster. 

Members of various divisions work together through various ESG-themed task forces and working 

groups established by operating companies. 

 

 

 

 

 

 

 

 

 

 

 

 

  

https://www.ms-ad-hd.com/ja/csr/summary/materiality.html
https://www.ms-ad-hd.com/ja/csr/summary/esg.html
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２．Practical Process 

Our group announced in May 2019 that it would consider sustainability in all its business activities, 

as part of its "Business Activities with Sustainability in Mind" (Group Policy). In September 2020, we 

announced a process for underwriting insurance and making investment and revised the content in 

light of changes in the business environment in 

In the June 2022 revision, in addition to new coal-fired power plants and cluster munitions, we 

announced that we will not provide insurance for, nor make investments in existing coal-fired power 

plants and coal mines, which mainly produce thermal coal, or anti-personnel mines and biological 

and chemical weapons. We will carefully determine whether or not to provide insurance or make 

investments in oil sand mining, oil and gas extraction in the Arctic region, projects with negative 

impact on UNESCO World Heritage Sites or Ramsar-listed wetlands that may have negative impacts 

on the environment and local communities, while taking into account the businesses’ consideration 

for the environment and society. We also will take into account the businesses’ consideration for the 

environment and society when we provide insurance or make investments in the businesses which 

may violate human rights of indigenous people or local communities. 

（１）Underwriting 

For insurance underwriting, we confirm that the transactions are in accordance with the content 

stated in the “Business Activities with Consideration for Sustainability (Group Policy) ”, and 

underwrite only the relevant projects (ESG Assessment/Confirmation of Compliance with Group 

Policy). In underwriting insurance, we have established an escalation process for projects that are 

considered to be in compliance with the Group's policies, but are deemed to have high sustainability 

risks (ESG risks). Since September 2020, we have reported such transactions to the Group 

Sustainability Committee based on the judgment of the senior management of the responsible 

sections for ESG. In fiscal 2021, approximately 30 cases were confirmed in advance and 5 high-risk 

cases were reported to the Group Sustainability Committee. When formulating and revising policies, 

we hold dialogues with our company's client companies and share an understanding of the need for 

initiatives to move toward decarbonization. In fiscal 2021, due to the revision of the Group's policies, 

we held dialogues on climate change responses with approximately 40 client companies. 
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Scope 

To be excluded Coal fired power plant 

Coal mine(mainly producing thermal coal) 

Controversial weapon manufacturer(cluster munitions, anti-

personnel mines and biological and chemical weapons) 

To be reviewed Oil sand mining 

Oil and gas extraction in the Arctic region 

Projects with negative impact on UNESCO World Heritage Sites or 

Ramsar-listed wetlands that may have negative impacts on the 

environment and local communities 

Businesses which may violate human rights of indigenous people 

or local communities. 

（２）Investments 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

ESG Investment Methodologies as by our company※1

ESG Investment Methodologies Description Asset Class

Negative screening

Integration into research

ESG Investment Methodologies Description Asset Class

Engagement Dialogue and communication on ESG topics Equity

ESG Investment Methodologies Description Asset Class

Sustainable-thematic investment

Impact Investment Private Equity

※1 As of March 2022

Invested in impact funds that invest in themes such as healthcare, education,

etc., with a focus on climate change solutions

Gather and evaluate ESG information according to asset characteristics and

investment methods,  and make decisions in combination with conventional

financial analysis.

all of asset

Equity, Corporate

bond, Lending,

Private Equity

Equity, Corporate

bond, Lending

Not make investment in new coal-fired power plants, existing-fired power

plants or steam coal mines.

Not make investment in cluster munitions, biological and chemical weapons,

anti-personnel mines

Carefully determine whether or not to make investments in the following

businesses

・Oil sand mining

・Oil and gas extraction in the Arctic region

・Projects with negative impact on UNESCO World Heritage Sites or Ramsar-

listed wetlands

・Businesses which may violate human rights of indigenous people or local

communities

Financing and fund investment in solar, wind, and biomass power generation

to promote the spread of renewable energy.

Integration

Engagement

Positive Impact


