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CEO Message

The MS&AD Insurance Group pledges in its Corporate Philosophy (Mission) “to
contribute to the development of a vibrant society and help secure a sound future
for the planet, by enabling safety and peace of mind through the global insurance
and financial services business.” “Group that supports resilient and sustainable
society” has been set as our vision 2030 in light of future changes.

In order to achieve this vision, we are developing business activities that take into
account the environment, society, and corporate governance. “Climate change
mitigation and adaptation”, “Improving the sustainability of natural capital”, and

“Respect for human rights” are especially focused as the top-priority issues.

Climate change has already brought all sorts of impacts on a global scale. The more
frequent nature and size of natural catastrophe in particular is one of the more
pressing issues that could shake the foundations of the global insurance system
due to rising insurance payouts. In May 2021, the Group reviewed its medium- to

long-term goals for reducing its CO2 emissions and decided to aim for net zero by

2050. Then, in June, we released our policy of not underwriting or investing in any

coal-fired power plants planned for the future. Furthermore, in August, we released our TCFD Report, which summarizes the details of the
Group's latest activities on climate change, in line with the Task Force on Climate-related Financial Disclosures (TCFD). We will continue to
reduce emissions from the Group, and help to achieve a decarbonized society together with stakeholders by providing insurance products that
push for emission reductions and support the use of more renewable energy, and by providing consulting services on climate change.
Natural capital is the world's stock of natural resources, including forests, soils, water, air, and all living organisms. It is one of the most
important capitals supporting our lives and corporate activities. We will contribute by promoting risk assessment services that predict and
analyze the effects of natural capital depletion and deterioration, as well as regional revitalization (green resilience) initiatives, and disaster
prevention and mitigation initiatives that utilize natural capital.

Respect for human rights is an important issue particularly emphasized in the Sustainable Development Goals. The Group has established a
Basic Human Rights Policy in which we are working to understand and address human rights risks throughout the value chain in light of the

current social situation, carrying out business activities that respect basic human rights.

In addition, we are promoting on diversity and inclusion, and on developing human assets, as key fundamentals that support our CSV initiatives,
Creating Share Value. In promoting the active participation of women, we achieved our goal set in 2018 of having at least a 15% ratio of females
in managerial positions by 2020 (16.1% in 2020). Taking this to the next stage, we have raised the target to 30% by 2030. We are working to
create a work environment in which diverse human resources can play an active role regardless of gender, nationality, race, or disability.
Regarding our development of human assets, we are working to develop professional talent capable of solving problems with new ideas and

creativity to promote digital transformation and create innovations to solve social issues.

Amid the huge changes in social issues and society that come with more large-scale natural disasters and outbreaks of infectious diseases, the
whole Group will continue to work together with our stakeholders to solve social issues and provide better value to society with the aim of

realizing a resilient and sustainable society.

September 2021

President & CEO ///%a/‘

Noriyuki Hara
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MS&AD Insurance Group and Sustainability

MS&AD's Story of Value Creation and

Our Sustainability Approach > Business Models

>

ESG Integration and Sustainability
Approach

Communication with Stakeholders > Initiative >
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Our Sustainability Approach

The MS&AD Insurance Group has set Mission, Vision, and Values in order to clarify how the Group should be. Furthermore, we have

accelerated initiatives based on our sustainability approach to achieve our mission.

Our Mission

To contribute to the development of a vibrant society and help secure a sound future for the planet, by enabling safety and peace of mind
through the global insurance and financial services business

Our Vision

To create a world-leading insurance and financial services group that consistently pursues sustainable growth and enhances corporate value
Our Values

Customer focus, integrity, teamwork, innovation, professionalism

Perspective of Sustainability of the MS&AD Insurance Group

The MS&AD Insurance Group will create shared value and aim toward a resilient and sustainable society through corporate activities
that implement "Story of Value Creation," in order to realize our Corporate Philosophy (Mission).

We will consistently strive for supreme quality that lives up to the trust and expectations upon us, and together with our stakeholders,
continue to contribute to the creation of society where everyone can pursue a stable life and take on dynamic business activities, while
preserving the sustainability of the global environment and society.

(Basic Policies on Corporate Governance, Chapter 2 Section 2)

Business Activities with Consideration for Sustainability

The MS&AD Insurance Group, as insurance and financial services group which provides safety and peace of mind conduct business
activities with consideration for sustainability.
We aim to enhance corporate value by contributing to solutions for sustainability issues (also known as environmental, social and

governance (ESG) issues) with profound understanding through stakeholder engagement.

e Our underwriting considers issues and risks that would have a negative impact on society and the global environment. In addition,
we provide products and services that respond to the demand of society.

o Our investments consider ESG factors in pursuit of long-term returns and contribution to solutions for sustainability issues.

“Responding to Climate Change ", “Improving Sustainability of Natural Capital” and “Respecting Human Rights ” that require urgent

actions are the Group's priorities.

[Responding to Climate Change]

o We contribute to climate change mitigation and adaptation as climate change may bring material impacts on our lives and
ecosystems and pose substantial risks to the insurance industry.

o With new risk solutions using DX (digital transformation), we support our customers to establish and roll out innovative
technologies for a decarbonized society, including things like next-generation energy, such as renewables and hydrogen, and
CCUS*1 carbon recycling.

o We will not provide insurance for, nor make investments in new coal-fired power plants.

o We have established medium- and long-term targets for the CO2 emissions reduction from our business processes and the
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renewable energy usage ratio, and are working to reduce CO2 emissions.
< CO2 Emission Reduction >
- Scope 12,2 *3
FY 2030: A50% (Base year :FY 2019)
FY 2050: Net Zero
- Scope 3 *4
FY 2030: A50% (Base year :FY 2019) (Categories 1, 3,5, 7, 13)
FY 2050: Net Zero (All Categories)

< Renewable Energy Use >
- Targets for renewable energy usage ratio
FY 2030: 60%
FY 2050: 100%

o We will continue to disclose our climate change-related initiatives, in line with the TCFD framework.

[Improving Sustainability of Natural Capital]
o Natural capital is the foundation that supports our society and economy. As its conservation and sustainable use is essential to the
economic development and prosperity of society, we take initiatives to conserve biodiversity and improve sustainability of natural

capital.

[ Respecting Human Rights]
o As respecting human rights is the foundation of a safe society where one can enjoy peaceful lives, we conduct our business
activities with respect for human rights.
o We will not provide insurance for, nor make investments in manufacturers of cluster munitions that may cause indiscriminate mass

killing.

The Board of Directors and the Sustainability Committee hold discussions on the policies, plans, and the progress initiatives for the
aforementioned Business Activities with Consideration for Sustainability. We keep the highly transparent disclosure and engage in

dialogue with stakeholders. Revision and /or modification may be applied when necessary.

MS&AD Insurance Group participates in the following initiatives.
o Paris Pledge for Action
« United Nations Global Compact (UNGC)
¢ United Nations Environment Programme — Finance Initiative (UNEP FI) (Principles for Sustainable Insurance (PSI),Natural
Capital Finance Alliance (NCFA))
e Principles for Responsible Investment (PRI)
¢ Final Report of Recommendations of the Task Force on Climate-related Financial Disclosures(TCFD)
« Japan Climate Initiative (JCI)
o Principles for Finance Action towards a Sustainable Society (Principles for Financial Action for the 21st Century)

o Japan Business Initiative for Biodiversity (JBIB)

*1 : Carbon dioxide Capture, Utilization and Storage

*2 1 Scope 1 is for direct emissions from our group, such as gasoline from
company-owned vehicles.

*3 1 Scope 2 is for indirect emissions from the use of electricity and gas.

*4 @ Indirect emissions by our group's operations other than those in Scope 2.

> MS&AD's Story of Value Creation and Business Models 005
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MS&AD's Story of Value Creation and Business
Models

Based on the Perspective of Sustainability of the MS&AD Insurance Group, as an insurance and financial services provider, we offer coverage

on various risks that include accidents and disasters. We also focus on solving social issues in order to reduce the rise of risks. We will create

ER

common value with society through corporate activities that include “ldentifying risks and providing information on risks,” “preventing risks

from occurring/minimizing the impact of those risks,” and “reducing the economic burden.”

Provide risk assessment and analysis service
utilizing the latest modeling

. - Provide information on accident frequent spots and analysis service of driver's
and |n.form ) driving record
on risks - Perform risk assessment and analysis based on natural disaster risk assessment
model
- Research and study through industry-university collaboration etc

Identify

Practice of measures to protect sustainability of
customers and the earth, such as disaster prevention /

Prevent risks reduction, accident prevention etc
from ‘O?cl._lrrlngl ) - Provide applications that lead to security and safety, implement traffic safety
L initiatives

the impact - Information dissemination on natural disaster prevention, support for

formulation of preventive measures through consulting
- Provide smartphone apps to support our customers’ health

Contribution to solving social problems through
provision of products and services

Reduce - Provision of products and services for traffic accidents and disasters

- Provision of products and services that contribute to mitigation / adaptation of
climate change

- Providing products and services that support the aging society

- Provision of products and services that support business of overseas
enterprises etc

the economic >
burden

> Our Sustainability Approach
> MS&AD's Story of Value Creation

> Our Value Creation Approach

Image of Society in 2030: “Resilient and Sustainable Society”

In 2018, the Group’s Sustainability Committee held discussions on seven priority issues (challenges for CSV) and the core initiatives targeting
them, and developed the Medium-Term Sustainability Plan which was later incorporated into the Group Medium-Term Management Plan
(Vision 2021). In Vision 2021, we have set the image of society in 2030 as a “resilient and sustainable society.” In order to be widely supported
by stakeholders and to grow in a sustainable way, it is indispensable to continue creating shared value with society through corporate activities,
also known as Creating Shared Value, CSV. We will aim to realize a “resilient and sustainable society” by focusing on the priority issues with

using the UN Sustainable Development Goals (SDGs) as leading marks.
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(el re e iell s Resilient and sustainable society

Diverse risks — — —
surrounding Stability in people’s lives =~ ;= susTAINADLE
society : Zan” CFALS

Dynamic business activities

MS&AD’s Provision of safety and peace of mind

business model
Global insurance and financial

services business
5 business domains

_Domestic non-life
insurance business
- Domestic life
insurance business
Financial services
business
Risk-related services
business

15 2 3
feidit & A
Ll | Rk

$SOUISN [BUOKEWBY|

Quality that earns Management platforms that enable
the trust of society employees to play active roles

m Earn the trust of society with high quality 1:= = Promotion of diversity & inclusion

= Sincere, fair and just business activities ® Encourage employees to learn and

= Activities and dialog that respect human M think by themselves, take on
rights = challenges and continue to grow

= Continue efforts to reduce the burden on 0 £ ® Health and productivity management
he environment [y ® Highly transparent and effective

= [nvestment activities that conform to PRI corporate governance
(Principles for Responsible Investment) :

Identifying Priority Issues

Issue prioritization based on international guidelines, including ISO 26000 and SDGs, is of great importance for both stakeholders and MS&AD

Group’s business. We identified material issues based on their priority.

[STEP 1] Analysis of social issues

In order to accurately grasp the issues that society needs to solve, we identified social issues based on inputs from our stakeholders
(customers, shareholders, business partners, the environment, local society, international society, employees, and agencies), the international

frameworks, and the goals of the frameworks.

Diverse risks surrounding society
o Diversified/large-scale accidents and/or disasters
« Global environment approaches the limit (climate change, depletion of resources, etc.)
o Mounting burden of nursing/medical care due to aging population

007
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[STEP 2] Identification of priority issues

With regard to the identified social issues and the Group’s corporate activities, we analyzed items based on where we can make a significant
contribution to social sustainability together with issues that have a major impact on the Group’s long-term growth in the areas of economy (E),
society (S), and organizational governance (G). From this process, we extracted seven priority issues. These seven priority issues are

recognized as our challenges for CSV (Creating Shared Value) in order to clarify our intention to address them as initiatives that create value for

both society and the Group. Furthermore, the goals that we aim to achieve through solving these issues are aligned with SDGs.

A

Aujigeurelsns s,A121008 0] UOONQLIIUOD JO [aA8] 8Y |

Contribute to climate change
mitigation and adaptation

Work toward
realization of “leaving
no one behind”

/ Deal with new risks

___ Create mobility society
without accidents

Strive for resilient

community Strive to improve sustainability
development of natural capital

Support “good health and

longevity”

>

The level of impact on long-term growth of MS & AD Insurance Group

< Creating shared value >

Deal with new risks

Create mobility society
without accidents

Strive for resilient
community
development

Support “good health
and longevity”

Contribute to climate
change mitigation and
adaptation

Strive to improve
sustainability of
natural capital

Work toward
realization of “leavi
no one behind":#

® A business model that responds to new risks such as cyber risk
and changes emerging risks into opportunities

™ Products and services that respond to new lifestyles

® Products and services with mechanisms that help prevent accidents occur
® Products and services that respond to the next-generation mobility
—M-

society
u Continuation of traffic safety initiatives
g o, N
af
N 17 e
o | &

1B 7=

m Support for regional business to revitalize local communities
™ Reinforcement of capability to respond to large-scale natural disasters

= Promotion of green resilience (disaster prevention and mitigation
using natural capital)

® Products and services that support a healthy, long life

™ Products and services that can contribute to the development of
advanced medicine and regenerative medicine treatment

m Prevention and mitigation of damage from climatic
disasters

B Proposal of products and services that assist the
penetrationof renewable energy

® Evaluation of natural capital risks

m Activities to regenerate tropical forests in Indonesia and
other countries, MS&AD Ramsar Supporters

® Support for promoting sustainable business through
corporation and biological diversity initiative etc.

m R&D of insurance and financial services that help support primary industries and
low-income earners in developing countries

¥ Participation in creation of mechanisms to support developing countries through

international organizations, companies, etc.
m

™ Transfer of insurance technology

#Principle of UN's “2030 Agenda for sustainable

development” which describes SDGs 008
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[STEP 3] Identifying Core Initiatives to underpin Priority Issues

Based on the criteria of Creating Shared value, we define, ‘Quality that earns the trust of society’ and ‘Management platforms that enable

employees to play active roles’ as the core initiatives that support to solve the priority issues.

< Initiatives Supporting CSV >

Quality that meets the trust of society

Meeting the trust of society with high quality
» Thoroughly implementing business management based on the
“Our Customer-First Policy in the Operation of Group’s Business”

¥ Promoting digitalization to enhance the value of customers”
experiences

Implementing sincere, fair and just business activities

= Implementation of corporate activities based on Mission, Vision
and Values

¥ Harnessing customers' voices and the “speak-up” system to
ensure sound organizational management

Implementing activities and dialog that respect human rights

w Establishment of corporate culture with respect for human rights

o Qemopmm of management system relating to respect human
rg

Management platforms that enable employees

to play active roles

Continuing efforts to reduce the burden on
the environment

m Promoting “MS&AD Our Earth Project”

¥ Initiatives to reduce usage of electricity,
gasoline and paper

¥ Reduction of CO2 emissions - Long-term
target (FY2050:-70% of FY2009)

Implementing investment activities
conforming to PRI (Principles for Responsible
Investment)

» Investment analysis of ESG (Environment,
Social,Governance) factors and incorporating
them into the decision-making process

¥ The promotion of engagement through
stewardship activities

-
L - PR

Promoting diversity & inclusion

¥ Establishment of corporate culture that respects diversity and
diverse values

» Development of the workplace environment and improvement of
management capabilities that enable employees, etc. to play
active roles without discrimination based on gender, nationality,
disability or LGBT identity

» Development of a workplace environment that enables work
styles to suit women'’s life cycles

Encouraging employees to learn and think by themselves,

take on challenges and continue to grow

¥ Provision of an environment where it is easy to work and that gives
the opportunity to feel job satisfaction and career development

» Promotion of “work style reforms” and “reinforcement of
specialization through the permeation of professionalism”

= Expanded development of human assets with the capability to
carry out digitalization

Implementing health and productivity
management

¥ Creation of a healthy and safe workplace
where each employee can maintain and
improve their mental and physical health

= Improve initiatives to prevent mental and
physical disorders

Implementing highly transparent and
effective corporate governance

m Continued strengthening of supervisory
function of Board of Directors and supervisory
function of Audit and Supervisory Board
Members

» Implementation of fair, accurate and swift
information disclosure
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[STEP 4] Reporting to the Management Team

The identified core initiatives are reported to the management team as the Priority Sustainability Issues of the Medium-term Management Plan,

Vision2021, and are disclosed to stakeholders through information sharing meetings and to employees through briefing sessions.

Targets and Results

We have set Key Performance Indicators (KPI) targets to promote Sustainability initiatives.

> Key Performance Indicators (KPI)

Impacts of CSV Initiatives

We estimate both the “impact on society” and the “economic impact on our Group” from CSV initiatives.

> Impact

Our Sustainability Priorities

For realizing a resilient and sustainable society, we have set three priority issues; i) contribute to climate change mitigation and adaptation, ii)
strive to improve sustainability of natural capital , and iii) Activities and dialog that respect human rights, that have a major impact on both the

society and the Group.

> Our Sustainability Priorities

ESG Integration

The MS&AD Insurance Group has established its sustainability approach, which it upholds as a collection of strategies for ESG issues. In all of
its corporate activities, including the development and provision of products and services and investments and loans, the Group takes

sustainability into account, including factors such as environment, society, and corporate governance (ESG).

> ESG Integration

Management Structure

Strategies and plans for sustainability-related initiatives are discussed at the Board of Directors meetings and quarterly Committee Meetings.
The Sustainability Committee comprises of members that include presidents, officers in charge of planning and risk management, outside
directors of the Company and the Group's domestic insurance companies, and discusses considerations for sustainability issue in all business

activities. The details of the Sustainability Committee’s discussions are reported to the Board of Directors and the Management Committee.
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Targets (KPI) and Results

Key Performance Indicators (KPI) to Promote Our Sustainability Initiatives

Creating shared value

Quality that earns the

trust of society

Management platforms
that enable employees

to play active roles

Indicators

Development of products and

services

Customer satisfaction survey
about insurance contract

procedures*1

Customer satisfaction survey
about payment of insurance

claim*1

CO2 emission reduction
rate(Scopel and Scope?

combined)*2

Total energy consumption

Paper consumption

Ratio of females in managerial

positions

Employee satisfaction
(questionnaire results), "Pride,

Job satisfaction”

Employee satisfaction
(questionnaire results),

"Working Vigorously”

Number of annual paid

holidays taken

Ratio of taking fully paid

paternity/secondary leave

Number of employees
practicing social contribution

activities

FY2018

Achievements

Table A

find below

97.1%

96.6%

A12.7%
(vs. 2009)

1,000,014 GJ

10,545t

(A4.9%)

12.4%

4.4points

4.3points

15.6

63.9%

23,601

FY2019

Achievements

Table A

find below

97.7%

96.6%

A20.7%
(vs. 2009)

948,583 GJ

13,041t

(23.7%)

14.8%

4.4points

4.5points

15.7

64.6%

27,673

FY2020

Achievements

Table A

find below

97.3%

96.7%

A30.5%

(vs. 2009)

871,338 GJ

10,035t

(A23.1%)

16.1%

4.4points

4.5points

15.0

69.0%

26,519

Group Targets
for FY2020

and after

Acceleration

the same level or higher
compared to the previous

fiscal year

the same level or higher
compared to the previous

fiscal year

Reduce CO2 emissions by
30% by 2020 and by 70% by
2050 versus base year (fiscal
2009) *3

Lower than the previous

fiscal year

15.0% (FY2020)

the same level or higher
compared to the previous

fiscal year

(*1) For details of the questionnaire on customer satisfaction survey of each company, please visit their website.

Covered

Companies

Domestic Group

Companies

Domestic Group

Companies

MSI,ADI,Mitsui
Direct General,MSI
Aioi Life

Consolidated

Domestic Group

Companies + Other

Domestic Group

Companies

(*2) We have revised the figures in FY2019 by improving the accuracy of business activities' data which is the basis of calculation.

(*3)In May 2021, we revised our medium- to long-term targets as follows.
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> Mitsui Sumitomo Insurance Co., Ltd. (Japanese only) !

> Aioi Nissay Dowa Insurance Co., Ltd. Japanese only) !

> Mitsui Direct General Insurance Co., Ltd. (Japanese only) [T

> Mitsui Sumitomo Aioi Life Insurance Co., Ltd. (Japanese only)

> Mitsui Sumitomo Primary Life Insurance Co., Ltd. (Japanese only) 7

<Table A - Examples of CSV Initiatives >

Deal with new risks

Create mobility society without accidents

Strive for resilient community development

Cyber risk related products and services with enhanced risk management.

Insurance coverage package for risks in introducing remote working.

Launched "Comprehensive insurance coverage for Mobile Application-based payment
service providers".

Problem-solving data analysis service for our clients through RisTech (launched in May
2019 with 64 partner companies, and 262 companies considering the service).
"Medical receivable insurance coverage" for losses due to insufficient payment by non-
insured of public medical insurance.

Information related to COVID-19.

Consulting services on how to deal with complaints and harassment from customers.

Participated in research and demonstration experiments to popularize and promote new
mobility services, and examined coverage plans and services.

Launched insurances and services that contribute to accident prevention and safe driving.
(Distracted driving prevention support service "FOUR SAFETY", Dashcam and telematics
services for fleet policyholders "F-Dora", automobile insurance "TOUGH Observe and
Protect Automobile Insurance Plus", Smartphone app for driving skill training, and AD
Telematics.)

Insurance plans for on-demand transportation operators as well as plans for Maas
operators.

Encouragement for zero traffic accidents with the introduction of discounts for

safe/accident-free driving in line with the concept to realize zero accidents.

Regional revitalization initiatives such as supporting small and medium-sized enterprises,
and contributing to solving regional issues and revitalization (461 comprehensive
cooperation agreements with local governments, local banks, and credit unions.)
Examples of products and services:

Special insurance package for sake brewers. Development of "Nagano model" for regional
revitalization through collaboration with local governments and regional financial
institutions.

Examples of local contribution activities:

List of ideas and attractions for the benefit of local towns. Plug-in hybrid vehicle
demonstration sessions. Support for “Online SDGs platform”.

Promotion for understanding of the need for coverages for natural disasters through the
"Proposal for preparation for natural disasters." Free Navigation services to support safe

and secure actions in the event of large-scale natural disasters.
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Support “good health and longevity”

Contribute to climate change mitigation

and adaptation

Strive to improve sustainability of natural

capital

Work toward realization of “leaving no one
behind”

« Health and productivity management insurance package to support corporate health

management.

Support tools for small and medium-sized enterprises to be certified as an "excellent
health management corporation."

Introduction of the insurance premium discount system for general welfare group term life

insurance without dividend to organizations certified by the Ministry of Economy, Trade and

Industry as "good health management corporations.” (October 2019)

Provision with information using virtual reality. Seminars on health and medicine (the Life
and Medical Seminar).

Ashitano Yorokobi 2", package plan with four types of lump-sum payment Tontine annuities

including the industry's first fixed-term annuity with a lifetime of coverage.

Adaptation for natural disasters through development and utilization of climate change risk

analysis service and website for real time loss prediction (cmap.dev).

Support measures for companies toward the transition to a decarbonized society through
products and services that support renewable energy businesses.

Special coverage for installation cost of equipment to reduce impact on the environment.

Investment on Sustainability Bonds issued by Japan Railway Construction, Transport and

Technology Agency.

Consulting service that evaluates impact on natural capital generated by business activities
and propose the countermeasures.

Joint research with Kumamoto City on the creation of the green resilience map (creating

regional information data to utilize natural capital for disaster prevention and regional

revitalization).

Symposium related to advanced cases of Western countries that support natural capital
that contributes to disaster prevention and reduction through insurance and financial

schemes.

Investment on Sustainable Development Bonds issued by the Inter-American Development

Bank

Fire insurance specifically for low-income groups in Malaysia to build homes with
insurance coverage.

Donation for vaccine expenses, which amount is proportional to the number of new "&

LIFE" insurance products sold.

"Social Contribution Agreement”, jointly developed with Sumitomo Mitsui Banking

Corporation, that enables donations to the Japan Committee for UNICEF and the Japanese

Red Cross Society through insurance claim payments etc.
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Medium- to Long-term Target

M The following targets have been set for reducing CO2 emissions.

< CO2 Emission Reduction >
@®Scope (1+2)

Base Year Target Year Rate of Reduction
FY 2030 A50%
FY 2019
FY 2050 Net Zero

@S cope3 (Newlyestablished in FY 2021)

Base Year Target Year Rate of Reduction Target Categories
FY 2030 A50% 1, 3, By 7o 18 “lo2
FY 2019
FY 2050 Net Zero All categories

*1 : Categories quantifiable and with importance in light of employee behavior change and natural capital conservation.
Category 1: Purchased products and services (Subject: Paper and mail), 3: Non-scope 1 and 2 fuel and energy activities, 5: Waste from operations, 7: Employee
commuting, 13: Lease assets

*2 : Setting medium-term goals for investment (Category 15) is under consideration.

< Renewable Energy Use >

@Targets for renewable energy usage ratio

Target Year Target rate
FY 2030 60%
FY 2050 100%

M As for the promotion of diversity and inclusion, the following goals are set.
@Group target for the ratio of female managers (Subject: 5 domestic insurance companies + HD )
30% by the end of FY 2030
@Group target for the ratio of women in charge of overseeing the organization (Subject: 5 domestic insurance
companies + HD )
15% by the end of FY 2030
@Ratio of women among management team (Subject: HD)
+ Ratio of women among board members (Directors and Corporate Auditors)
More than 30% by 2025
- Ratio of women among Directors, Corporate Auditors and Executive Officers
30% or more by the end of FY 2030
@Percentage of male employees taking childcare leave (Subject: MSI)

80% by 2021

> ESG Data / Reference Material
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ESG integration and sustainability approach

The MS&AD Insurance Group always consider sustainability in terms of the environment, society, and governance (ESG) issues in all Group
business activities, including the development of products and services, underwriting and investments.

ESG-related impacts include infringements of human rights that threaten respect for basic human rights, deforestation due to illegal logging,
and corruption and bribery that undermine economic growth and stability. Our company’s business activities could influence ESG factors, and
our company itself could be influenced by ESG factors. While we respond to such ESG-related risks to ourselves, we have been discovering
business opportunities in addressing ESG concerns, e.g. offering automotive insurance with driving protection services to support safe driving,
and thereby, reduce accidents, and using Big Data to present preventative measures against natural disaster. It is essential that we carefully
assess ESG-related risks and opportunities, and reflect them in our business activities. We recognize the wide-ranging ESG risks such as legal
risks, reputational risks, quality-related risks, business continuity risks, operational risks, transition risks, financial risks, etc., and these could
potentially have a major impact on our company’s business activities and our stakeholders. Accordingly, we carefully identify such ESG-related
risks to control them across our entire business activities.

We give an overview of these approaches in our “Perspective of Sustainability of the MS&AD Insurance Group” that describes our policies on

addressing ESG concerns.

> Our Sustainability Approach !

> Products and services that contribute to achieving Sustainable Development Goals (SDGs)

Implementation of "Business Activities with Consideration for
Sustainability"

In May 2019, we committed that it would consider sustainability in all of our business activities in line with our ESG policy “Business Activities
with Consideration”. In September 2020, we announced a process for underwriting insurance and making investment and revised the content in
light of changes in the business environment in June 2021. We will not undertake projects related to the construction of new coal-fired power
plants or underwrite or invest in companies that manufacture cluster munitions, which are inhumane weapons. For insurance underwriting and
making investment, we confirm that the transactions are in accordance with the content stated in the “Business Activities with Consideration
for Sustainability (Group Policy) ", and underwrite and make investment only the relevant projects (ESG Assessment/Confirmation of
Compliance with Group Policy).

In underwriting insurance, we have established an escalation process for projects that are considered to be in compliance with the Group's
policies, but are deemed to have high sustainability risks (ESG risks). Since September 2020, we have reported such transactions to the Group
Sustainability Committee based on the judgment of the senior management of the responsible sections for ESG. When formulating and revising
policies, we hold dialogues with our company's client companies and share an understanding of the need for initiatives to move toward

decarbonization.

[Process for Underwriting]

*For the investment and financing process, please refer to "Investment and financing considering ESG issues" and "ESG evaluation process" below.
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Group Sustainability Committee

—
Responsible Senior
Management

Report .

Planned i
. underwrite
Insurance the Group Policy instrarce
transaction Evaluation using

the internal
ESG guideline Not in compliance with group policies

Underwrite
insurance

Signatory to the Principles for Sustainable Insurance (PSI) and the
Principles for Responsible Investment (PRI)

The MS&AD Insurance Group has been seeking out what are the best practices for financial institutions that take into account environmental
and social sustainability, and it has been participating in the United Nations Environment Programme Finance Initiative (UNEP FI) to
disseminate and promote these best practices.

Our company has signed on to the Principles for Sustainable Insurance (PSI) and the Principles for Responsible Investment (PRI) published by
UNEP FI, and we have been disclosing details on our initiatives and reporting on the progress made every year. We are also taking part in a PSI
pilot project in which representatives from insurance companies meet to discuss the industry’ s approaches to the CFD Final
Recommendations and also working on disclosing information on climate change risks.

In addition, in considering ESG, as an external standard and a source, our screening approach standard includes: UN Global Compact, UN
Declaration of Human Rights, Guiding Principles for Corporate and Human Rights, International Labor Organization Standard, UN Anti—

Corruption It will be notified by the Convention and the OECD Guidelines for Multinational Enterprises.

Having signed PSl in June 2012, we give careful

Principles for consideration to ESG (environmental, social, and

Sustainable governance) issues in our business activities as an gsJ =

Insurance (PSI) insurance company, and undertake to do our part fo?n&%gsinable
for the sustainable development of our planet. Insurance

Having signed PRI in June 2015, we pursue

Principl es for constructive dialogue with companies we Rigaatay o
Responsible invest in, taking ESG and other perspectives - PR I by
Investment (PRI) into account, and develop ESG-based num Investment

investing practices.

> Climate—related Financial Disclosure
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Development of Products and Services with Consideration for ESG

The MS&AD Insurance Group has underwriting criteria adapted for respective product and service as part of risk assessment process. In each
process, certain ESG criteria are considered such as natural catastrophe risks, involvement with anti—social forces or ethical risks, based on the
nature of the risk. Comprehensive process including system verification are properly implemented. Underwriting decision including the Board’ s
approval are made based on these risk evaluations.

In association with underwriting products and services, we discuss general policy to handle ESG risks at the Sustainability Committee, and we
evaluate and manage individual ESG risk at the Risk Management Committee.Both committees shall report their decisions and conclusions to
the Board of Directors.

In developing products and services, we examine the value to society and the value for our company generated by our products and services
from various angles, and we strive to create value shared with society in providing these products and services. We have also developed a
variety of sustainable products and services such as insurance or risk consulting services that support renewable energy projects, discounts to
drivers who take a safe driving lecture aiming at reducing traffic accidents, and automotive insurance policies that allow the same—sexpartner
to be beneficiaries to support diversity.

In underwriting these products and services, all employees and agencies deepen their understanding of sustainability issues, including ESG
risks, through trainings and other means, and to promote initiatives to realize a resilient and sustainable society with customers through
dialogue.

Additionally, in reviewing factors to be considered, we have referred to the UN Global Compact, the Universal Declaration of Human Rights, the
Guiding Principles on Business and Human Rights, the International Labour Organization Standards, the UN Convention against Corruption, and

the OECD Guidelines for Multinational Enterprises.

> Products and services that contribute to achieving Sustainable Development Goals (SDGs)
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ESG-based Investments

As a signatory to the Principles for Responsible Investment (PRI), the MS&AD Insurance Group takes ESG issues into account for investments.
Specifically, we incorporate ESG factors into responsible investment process and promote ESG—thematic inestments on the basis of
profitability.

In addition, MSI and ADI declared their acceptance of Japan’ s Stewardship Code, and havsince engaged in constructive dialogues
encompassing ESG issues with investee companies, to encourage them to take appropriate actions to increase medium—term corporate alue

by raising their awareness over ESG.

(Plan)
Asset
management

policy

(Do)
Investment
and loan
execution

(Check)
Third-party
assessment

Operating Scheme

Thematic investment Profitability-oriented investment in assets, etc. , connected
with the resolution of social issues

Impact Investment Investment methodology in which investment decisions
are dually aimed at obtaining investment returns and
creating social impacts(structural changes in society, etc.)

Sustainable-thematic investment Investment methodology of investing in sustainability
themes, organizations, assets, etc. that are not included
in impact investment

Integration Systematic integration of ESG factors into company
analysis and evalutaiton
Integration into research Systematic integration of ESG factors into the investment
process
Positive screening Construction of a portfolio of companies with high ESG
rating, etc.
Negative screening Construction of framework that excludes certain loan

purposes, industry sectors, etc. , from the portfolio

Engagement Dialogue and communication on ESG topics

sample ESG investment methodologies as by our company
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Key Investments

| msi || ADI |[msiaiiLit

1S Primary u‘e‘

Investment in sustainable development

bonds

Investment in Future Creation Fund

Investment in Regional Economy

Vitalization Corporation of Japan

MSI

Financing for renewable energy power

plants

MSI

Investment in loan origination funds for

small and medium-sized enterprises

Investment in African Development Bank’s

Industrialize Africa bond

| Mst ][ ADI |[wsi i ite] [uspirary ]

Investment in green bonds/social bonds

MSI

Investment in ESG-based real estate funds

MSI

Investments and financing in solar power,

biomass and wind power generation

Investment in Inter-American Development

Bank's sustainable development bonds

Invested in sustainable development bonds issued by the World Bank (International Bank for
Reconstruction and Development) (private placement: $120 million, or approximately 13.5

billion yen).

Invested in companies or projects that have positioned intelligent technologies, robotics,
technologies useful in bringing about a hydrogen society, motorization, and new materials as

core technologies, possessing innovative technologies in these fields.

Investing in funds established by the Regional Economy Vitalization Corporation of Japan to
quickly improve the management of companies that will occupy a core position within their
communities and to foster key companies that sustain their communities. By doing so, we are

supporting the vitalization of regional economies.

Financed the construction of mega—solar and wind power plants with the aim of promoting

diffusion of renewable energy (FY2018, 5 billion yen).

Supporting the growth and business vitalization of small and medium—sized enterprises by
investing in Japan’s first fund designed to provide risk money primarily through loans (fund
established by Topaz Capital, Inc.).(FY2016, 5.9billion yen).

Invested in Industrialize Africa themed bonds issued by the African Development Bank in

November 2017 (private placement)(FY2018, approx. 2.6 billion yen).

Invested in green bonds/social bonds issued by Japanese companies in Japanese markets
(FY2018, approx. 4 billion yen at MSI and ADI; FY2019, 16.5 billion yen at MSI, ADI, MSI Aioi
Life, and MSI Primary Life).

Invested in ESG—baseal overseas real estate funds (FY2018, 5.5 billion yen).

Made investments and loans for solar power, biomass, and wind—power projects to

promote diffusion of renewable energy (FY2019, 14.7 billion yen).

Invested in sustainable development bonds issued by the Inter-American Development Bank.
The proceeds from these bonds aim to support countries in their response to the COVID—1 9
pandemic by providing support for public health, safety nets for vulnerable populations,
productivity and employment, as well as fiscal policies for the amelioration of economic

impacts (FY2020, approx. 3.6 billion yen).
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ESG Risk Evaluation Process

In managing assets, we have a process in which ESG factors are assessed when making investments and providing loans. For example, we have
integrated ESG risk assessments into their investment approach by performing ESG screenings on domestic shares, and when executing corporate
loans inspecting their customers' ESG strategy and disclosures.

In the context of stewardship activities, many dialogues have taken place with a focus on non-financial factors including ESG concerns. Since
FY2017, we have started to engage in more in-depth dialogues with the investees on ESG—related risks and shaping our approaches in line with
the Guidance for Collaborative Value Creation provided by the Ministry of Economy, Trade and Industry.

Additionally, in reviewing the process, we have referred to the UN Global Compact, the Universal Declaration of Human Rights, the Guiding
Principles on Business and Human Rights, the International Labour Organization Standards, the UN Convention against Corruption, and the

OECD Guidelines for Multinational Enterprises.

Implementation of Japan’s Stewardship Code

From the perspective of fulfilling their social responsibility as institutional investors, MSI and ADI have announced their support for Japan’s
Stewardship Code, a code of behavior laid out for institutional investors. In line with the Code, we carry out a constructive dialogue with
investee companies to encourage them to enhance their medium—and long-term value and sustainable growth, and, through the dialogue, we
focus on understanding their management issues, their shareholder return policy, ESG, and other non-financial information. From July, 2019 to

June, 2020, MSI and ADI conducted constructive ” prposeful dialogue” with a total of 347 firms.

> MSI Our Policies According to Japan’s Stewardship Code !

> ADI Our Policies According to Japan’s Stewardship Code (Japanese only) !
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External Assessment

Investing methods that assess corporate sustainability from the standpoint of Environmental, Social and Corporate Governance (ESG) are
spreading. The MS&AD Insurance Group utilizes the assessments provided by major ESG evaluation organizations to improve its efforts. As of
December 2020, the Company is a constituent of the following ESG indices:

> Dow Jones Sustainability Indices !

> CDP L

> MSCI Japan ESG Select Leaders Index (Japanese only) !

> MSCI Japan Empowering Women Index (Japanese only) [

> FTSE4Good Index Series !

> FTSE Blossom Japan Index [

> ISS ESG Corporate Rating Prime !

> STOXX Global ESG Leaders Index !

> S&P/JPX Carbon Efficient Index (!

Member of

Dow Jones
Sustainability Indices

Powered by the S&P Global CSA CLIMATE

£~ "‘\\‘
&

FTSE4Good FTSE Blossom

Japan
2020 CONSTITUENT MSCI JAPAN 2020 CONSTITUENT MSCI JAPAN
ESG SELECT LEADERS INDEX EMPOWERING WOMEN INDEX (WIN)

Member 2019/2020

STOXX

Corporate ESG

Performance

RATED 8Y

ISS ESG > ESG LEADERS INDICES

S&P/JPX
Carbon
Efficient

Index

* THE INCLUSION OF The MS&AD Insurance Group IN ANY MSCI INDEXES, AND THE USE OF MSCI LOGOS, TRADEMARKS, SERVICE
MARKS OR INDEX NAMES HEREIN, DO NOT CONSTITUTE A SPONSORSHIP, ENDORSEMENT OR PROMOTION OF The MS&AD Insurance
Group BY MSCI OR ANY OF ITS AFFILIATES. THE MSCI INDEXES ARE THE EXCLUSIVE PROPERTY OF MSCI. MSCI AND THE MSCI INDEX
NAMES AND LOGOS ARE TRADEMARKS OR SERVICE MARKS OF MSCI OR ITS AFFILIATES.
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Communication with Stakeholders

We believe it is important to understand what our stakeholders expect and want from the Group and utilize this understanding to improve the

quality of products and services in order to always be a corporate group that is needed by society. The MS&AD Insurance Group has various

systems in place to facilitate communication with our stakeholders and is working on incorporating the opinions of stakeholders into the

Group’s management strategies.

It is our role to provide the best solutions to the uncertainties and risks in society based on public expectations for the insurance and financial

services. In order to provide safety and security to people and support dynamic business activities and a healthy and productive life, we listen

and utilize feedback from our stakeholders for quality improvement. In addition, we publicly disclose our processes for understanding the

feedback received, as well as the results and progress of counter measures.

Communication with Stakeholders

Customers

Shareholders

2

L,},J

* Customer surveys

* Contact center

* MSE&AD website

* Communication with
agents and employees
(e.g., inquiries,
consultations, requests,
complaints)

* IR meetings

* Briefings for investors

* Individual meetings

* Survey at the Annual
Shareholders’ Meeting

* Meetings between

Q agents and MS&AD sales
VY * Posting system

Agents * Agent meetings
Customers

Shareholders

Businass Partners

Quality that earns the
trust of society

Understanding, analysis and
examination of content
Improvements (products / services /
business processes)

Quality improvement, sound

¥ * Communications with
outside vendors

* Employee surveys
* Posting system
* Communication with

-

Employees management organizational management, respect
* Speak-up system for human rights
* Collaboration agreements
) with local governments Creating Shared Value with
taas) * Communication with Society (CSV)
Local NPOs/NGOs
Communities * Communication/exchanges
/international  with local communities
Society * Holding of seminars/
symposiums 2030

Realize a resilient and

sustainable society

* Communication with experts
and NPOs/NGOs

* Research on global
environment and natural
disasters

* Participation in initiatives
and international conferences

v

Environment

Contribute to the Development of a
Vibrant Society and Help Secure a
Sound Future for the Planet

The MS&AD Insurance Group Basic Policy for Responding to Customer Communications was formulated with the
aim of receiving a wide variety of feedback from customers, including inquiries, requests, and complaints, among
others, to be utilized for quality improvement. Furthermore, a customer-first policy has been formulated to ensure
business is carried out in a way that makes customers feel as if they are valued. We endeavor to understand our

stakeholders’ needs and expectations, and to this end, together with management level discussions, have

constructed various schemes that help to improve the quality of the products and services we offer.

Quality that Earns the Trust of Society

Products and services that contribute to achieving the Sustainable Development Goals (SDGs)

We are carrying out a range of activities in accordance with our basic policy to win the trust of shareholders and
investors, and to enable our Group’s corporate value to be fairly evaluated. The MS&AD Insurance Group
proactively engages in highly transparent information disclosure and constructive dialogue with shareholders and
investors in an initiative to achieve sustainable growth and increase corporate value.

Specifically, through highly transparent information disclosure, the MS&AD Insurance Group seeks to reduce
information asymmetry with shareholders and investors. The feedback gained from the constructive dialogue with
shareholders and investors is shared with management and the relevant departments to be utilized in the

formulation of management strategies.

Disclosure of Information and Investor Relations
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Agents

Business Partners

Employees

Local Communities and International Society

We seek sustainable growth for both our agents and the Group by maintaining effective communication with
agents, who are our business partners, to provide customers with high-quality services and the best insurance
products, and to create shared value with society through solving social issues. We intend to further strengthen
communication with agents by providing support to various initiatives aimed at bolstering the agent organizations’
growth and contributions to various local and social activities. Furthermore, due to the growth of the agents’
businesses, dedicated full-time staff members with expertise provide overall management support to agents,
including in growth strategies, maintenance of systems, and staff education through training and one-to-one

meetings, thereby improving the agents’ management base and the quality of their products and services.

Quality that Earns the Trust of Society

We will conduct fair and equitable transactions with integrity and endeavor to achieve sustainable development
as well as to fulfill our corporate social responsibilities. The MS&AD Insurance Group explains its Group
Environmental Basic Policy to business partners and asks for their cooperation. Furthermore, The MS&AD
Insurance Group supports its business partners’ initiatives towards the environment, including the acquisition of

Eco Action 21 certification, a simplified version of the environmental ISO certification.

Transaction Responsibilities

- Each year, the MS&AD Insurance Group carries out an employee engagement survey covering topics such as
those to ascertain the degree of diffusion of the Group Mission, Vision, and Values; the degree of unity within the
Group; and whether employees feel a strong sense of motivation.

- A “speak up” system encouraging whistleblowing has been put in place, creating an environment in which
employees can frankly and proactively share their views or raise concerns on any problems they may have.

- A message board was established on the intranet to collect the views and improvement proposals from
employees in order to incorporate them into quality improvement. The opinions are reviewed at each
headquarters division and the feedback is given based on the results.

- Through the exchange of opinions between executives and employees, we continue to make initiatives to

leverage employee feedback in business operations.

As a member of both the local and international communities, the MS&AD Insurance Group takes part in the
initiatives listed below, makes initiatives to understand the diversifying sustainability issues, and continues to
take relevant actions.
- Paris Pledge for Action
- United Nations Global Compact (UNGC)
- United Nations Environmental Programme Finance Initiative (UNEP FI)
[Principles for Sustainable Insurance (PSI), Natural Capital Finance Alliance (NCFA)]
- Principles for Responsible Investment (PRI)
- Task Force on Climate-related Financial Disclosures (TCFD) Final Recommendation
- Japan Climate Initiative (JCI)
- Principles for Financial Action towards a Sustainable Society (Principles for Financial Action for the 21st
Century)

- Japan Business Initiative for Biodiversity (JBIB)

Initiatives

In order to promote initiatives through our insurance business to create shared value, our employees are
encouraged to join environmental conservation activities and contributing activities to the local community so that
they can deepen their understanding of social issues. Furthermore, through the MS&AD Unison Smile Club, a
social contribution group created by the employees of the MS&AD Insurance Group, donations are made that
meet local needs through dialogue with local governments and various social contribution activities in

collaboration with non-profit organizations.

Our Approach to Sustainability

Work toward Realization of “Leaving No One Behind”
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The Environment

We signed the Paris Pledge for Action and formulated a policy to consider sustainability in all business activities
toward the realization of net zero carbon emissions by 2050. Together with our stakeholders, we are promoting
initiatives to move to a decarbonized society, reduction of CO2 emissions. We are taking leadership in preserving
biodiversity and improving the sustainability of natural capital and chair of the Japan Business Initiative for
Biodiversity (JBIB).

Contribute to climate change mitigation and adaptation

Improving the sustainability of natural capital

Reduction of the environment burden

024



Advancing with you

MS&AD Holdings

HOME / Sustainability / MS&AD Insurance Group and Sustainability / Initiative

Initiative

Our Group participates in various initiatives and strives to create shared value with society. We will continue to work to identify and address a

diverse range of sustainability issues.

Paris Pledge for Action

Participation in the United Nations Global Compact*

The Principles for Sustainable Insurance (PSI) and

the Principles for Responsible Investment (PRI)

Task Force on Climate-related Financial Disclosures

Japan Climate Initiative

Natural Capital Finance Alliance

CDhP

We support the “Paris Agreement,” which countries all across the world affirmed in December 2015 to tackle
climate change, and we have signaled our intention to work toward this goal by signing the “Paris Pledge for

Action.”

The MS&AD Insurance Group strives to carry out corporate activities with respect to the principles of the UN
Global Compact. Furthermore, the Group is involved in the operation and activities of the Global Compact Network

Japan, a local network of the UN Global Compact, by serving as an organizer of working sessions.

* An initiative advocated by the former UN Secretary-General Kofi Annan in 1999. It requires global companies to

comply with and practice 10 principles related to human rights, labor, environment, and anti-corruption.

The MS&AD Insurance Group has been seeking out what are the best practices for financial institutions that take
into account environmental and social sustainability, and it has been participating in the United Nations
Environment Programme Finance Initiative (UNEP FI) to disseminate and promote these best practices. Our
company has signed on to the Principles for Sustainable Insurance (PSI) and the Principles for Responsible
Investment (PRI) published by UNEP FI.

Signatory to the Principles for Sustainable Insurance (PSI) and the Principles for Responsible Investment (PRI)

In June 2017, The Task Force on Climate-related Financial Disclosures (TCFD) released its Final
Recommendations constituting a framework for companies and other organizations to voluntarily disclose
climate-related information. MS&AD Holdings disclose information on climate-related efforts in line with these

Recommendations.

Task Force on Climate-related Financial Disclosures (TCFD)

The MS&AD Insurance Group has signed up to the Japan Climate Initiative.

The Initiative was launched in 2018 with the aim of enhancing Japan'’s efforts to address climate change and
sharing information on such efforts with the rest of the world. Under the Initiative, companies, local governments
and NGOs that are actively engaged in climatechange action cooperate toward achieving the goal. Being a
signatory to the Initiative also means that we approve ofits declaration: “Joining the front line of the global push
for decarbonization from Japan.” The declaration representsone of the efforts made toward meeting the well-

below 2°C goal of the Paris Agreement under the United NationsFramework Convention on Climate Change that

was adopted in 2015.

In July 2016 our Group signed the Natural Capital Declaration, which calls on financial institutions to incorporate
the concept of “natural capital” into their financial products and services, and we have been taking part in the

Natural Capital Finance Alliance (NCFA).

The CDP (formerly known as the Carbon Disclosure Project) is an independent nonprofit organization with the
world's largest database for corporate measures against climate changes, and corporations and organizations
across the world have disclosed their greenhouse gas emissions and measures against climate change through

CDP. The MS&AD Insurance Group subscribes to CDP’s approaches and continuously submits new data.
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Principles for Financial Action toward a Sustainable
Society in the 21st Century (PFA21)

Japan Business Initiative for Biodiversity (JBIB)

Principles for Responsible Institutional
Investors

(Japan’s Stewardship Code)

Challenge Zero (innovation challenges toward a

decarbonized society) Declaration

“Plastics Smart” Forum

In October 2011, the “Principles for Financial Action toward a Sustainable Society in the 21st Century (PFA21)”
and “Business-specific Guidelines (insurance, deposits, loans and leases, investment management, securities and
investment banking)” were released in Japan. These principles were created as action guidelines for financial
institutions that want to fulfill their responsibilities and roles in building a sustainable society.

MS&AD Holdings, Mitsui Sumitomo Insurance, Aioi Nissay Dowa Insurance, Mitsui Direct General Insurance,
Mitsui Sumitomo Aioi Life Insurance, Mitsui Sumitomo Primary Life Insurance, and MS&AD InterRisk Research &

Consulting have signed, showing their intent to follow these principles.

In regards to conservation of biodiversity and sustainable use of biological resources, MS&AD Holdings has been
serving as the chair company of the Japan Business Initiative for Biodiversity (JBIB), which brings companies

together for joint research projects on biodiversity, since JBIB’s founding in April 2008.

Japan Business Initiative for Biodiversity (JBIB) and “The Story of Biodiversity Told by Companies”

Mitsui Sumitomo Insurance and Aioi Nissay Dowa Insurance, from the perspective of fulfilling their social
responsibility as institutional investors, have announced their support for Japan’s Stewardship Code, a
code of behavior laid out for institutional investors.

MSI Our Policies According to Japan's Stewardship Code

ADI Our Policies According to Japan’s Stewardship Code(Japanese only)

In June 2020, Keidanren (Japan Business Federation) released its “Declaration on Challenge Zero” in support of
achieving a net zero regarding greenhouse gas emissions as early as possible, in line with the goal of the Paris

Agreement.

We participated in the Plastics Smart campaign promoted by the Ministry of the Environment and joined the
Plastics Smart Forum in July 2019. We will tackle the problem of plastic waste more actively than ever before and

contribute to the SDGs by “improving the sustainability of natural capital,” one of the Group’s priority issues.
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Our Sustainability Priorities

Increasingly frequent and intense natural disasters caused by climate change are a risk shared by the
entire planet, and non-life insurance companies, which are deeply involved in responding to such disasters,
are concerned about a deterioration of the global insurance system due to an increase in claim payouts.
The MS&AD Insurance Group endorses the Paris Agreement, aimed at resolving climate change issues and
is ratified by countries around the world, and in December 2015 the Group signed on to the Paris Pledge
for Action to declare its commitment toward this aim.

Our lifestyles as well as economic activities dependent on natural resources, such as water and lumber, as
well as on the resources provided by plant, animal and other ecosystems that will be considerably
impacted by the degeneration of ecosystems and the depletion of natural resources. In July 2016, the
Group signed the Natural Capital Declaration in support of its assertion that financial institutions should
incorporate the idea of “natural capital” into their financial products and services going forward in the 21st
century. We have been helping to improve the resilience of customers and the society by providing risk
management and insurance products that guard against the risks of climate change and natural capital
degradation, and engaging in efforts to reduce our own greenhouse gas emissions.

Additionally, we signed the UN Global Compact and voiced our support for the Universal Declaration of
Human Rights in June 2004, and ever since have adopted approaches in line with the ILO Core Labor
Standards and the OECD Guidelines for Multinational Enterprises. In February 2017, we established the
MS&AD Insurance Group Basic Policy on Human Rights to better fulfill the obligation that companies have
to respect human rights. We recognize that we are liable for the observable and potential adverse impacts
of our business activities, including those throughout our value chains, and we have been undertaking
activities and engaged in dialogues that manifest our respect for human rights.

The following three issues need to be resolved by realizing a resilient and sustainable society and, given

their major impact on our Group and society as a whole, they have been designated as priority issues for

our Group.
Contribute to Climate Change Mitigation N Strive to Improve Sustainability of Natural
and Adaptation Capital

Implementing Activities and Dialog that

Respect Human Rights
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Contribute to Climate Change Mitigation and
Adaptation

Aspirations

With the adoption of the 2015 Paris Agreement, a framework agreement on climate change, governments around the world agreed to keep the
increase in the global average temperature well-below 2°C from pre-Industrial Revolution levels, and to work to limit this increase to 1.5°C.

To that end, the world’s greenhouse gas emissions must be peaked out as soon as possible and then reach a balance with greenhouse gas
absorption (forests, etc.) in the second half of the 21st century. A transition to a decarbonized society, with substantial reduction of greenhouse
gas emissions, should be made in adapting to climate change.

As an insurer, the MS&AD Insurance Group is addressing the accumulation risks of cumulative damage due to natural disasters while promptly
ascertaining social changes to advance the level of our own risk management. We have taking initiatives with the goal of reducing CO2
emissions to net zero by fiscal 2050.

Furthermore, we will continue to support sustainable development by providing insurance and consulting services designed to reduce damage
and loss incurred in corporate and other activities due to abnormal weather stemming from climate change, and by developing

products/services that help advance the transition to a decarbonized society.

Climate-related Financial Disclosure

To achieve a “Resilient and Sustainable Society”, the MS&AD Insurance Group is tackling climate change social issue through Creating Shared
Value (CSV initiative),Contributing climate change mitigation and adaptation

Because climate change seriously impacts society and industry and may constitute a major factor behind the fluctuations in corporate
performance, companies' disclosure regarding the impacts of climate change on their business activities is becoming more important than ever.

Our Group endorses the Task Force on Climate-related Financial Disclosures (TCFD) and promotes the disclosure of financial information.

> Climate-related Financial Disclosure

Creating Shared Value

The development of climate change may exacerbate natural disasters worldwide and the likelihood of greater damage than ever may increase.
In addition to such large, intense disasters, slower changes in weather patterns will destabilize business activities and day-to-day living,
causing both physical and economic harm. Natural disasters are an enormous risk confronting the entire planet, and insurers closely involved in
responding to such disasters are concerned that more expensive insurance payouts could lead to a degradation of the global insurance system.
We must make initiatives to mitigate advancing climate change while also putting measures in place to prepare for rising risks. The Group will
provide society with safety and security through adequate preparations, including reinsurance for damage from large-scale disasters. We will
also support new businesses that promote climate change adaptation by providing suitable services to reduce or eliminate damage and loss

inflicted on customers by natural disasters and that help bring about a decarbonized society.
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Identifying and providing Prevent risks from occurring/

. . . . . Reduce the economic burden
information on risks minimize the impact

Risk analysis based on the impacts of climate change Proposals for risk management measures based Provision of needed risk coverage

on survey/analysis findings

(Analysis examples) (Coverage example)

- Risk assessments based on long-term flooding forecasts (Proposal example) + Coverage for the risk of lower sales due to the

- Quantitative assessments based on multi-hazard - Examining countermeasures based on suspension of

predictions simulations of business operations business operations or the closure of facilities, and
+ Future business risks connected with the transition to a being suspended due to large-scale weather for the risk of higher

decarbonized society disasters expenses incurred, for example, due to restoration
- Risk of water depletion at business locations engaged in initiatives after system breakdowns

businesses that use large volumes of water

- Real-time damage prediction for natural disasters

Products and Services to Support Decarbonization

While business activities in line with the Paris Agreement have become an important management strategy, we are working to develop and

provide services that support decarbonization of our customers.

Japan has declared carbon neutral by 2050 and local governments or companies in various

- industries must take appropriate measures. We provide all kinds of support in a one-stop
| MSI || ADI ||InterR|sk|

package for businesses of any size in any industry. This support ranges from introductory
Supporting Decarbonization . L . L .
seminars on decarbonization, to support for calculating carbon emissions, and developing

strategies to cut emissions.

In terms of commercial property insurance, we launched the Carbon Neutral Support Clause in

August 2021. This special clause provides coverage for extra costs in installation of devices

E that lead to emission reduction to repair damaged buildings, etc.

Insurance to Support Companies While standard insurance coverage is up to restoration cost, this clause provides additional

Decarbonization coverage and support companies’ decarbonization.

The Carbon Neutral Support Clause for corporate fire insurance was launched %
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Providing Services and Research Related to Climate Change Risk
Assessments and Analyses

Given the need to adapt to new risks arising from climate change, assessment/analysis of climate change risks have become essential. Our

Group is stepping up its initiatives to assess/analyze climate change risks.

InterRisk

Climate change risk analysis service

InterRisk

Provision of "Prediction Map Showing

Changes in Flood Frequencies"

The scope of risk which companies need to be aware includes not only physical risks, such as
floods and droughts caused by climate change, but also transition risks which arise when
societies and economies shift to a carbon neutral world, such as when transforming energy
systems. We provide services that support our clients building a climate change governance
structure, performing scenario analysis, and developing a climate strategy in accordance with
the TCFD’s Final Recommendations through assessment and analysis of such risks.

In July 2020, we launched a service which can quantitatively assess the risk of future natural
disasters anywhere in the world to an accuracy of 90 square meters based on climate change
impact assessments using Al in collaboration with a US startup company. We have since

provided this service to many companies.

Climate change risk analysis service (in Japanese only) [T

Launched climate change impact assessment service for TCFD with Jupiter Intelligence ]

The MS&AD Insurance Group and MS&AD InterRisk

Research & Consulting have teamed up with the :

University of Tokyo and the Shibaura Institute of

Technology to undertake a Large-scale Assessment of

Flood Risk Due to Climate Change (LaRC-Flood™) and

published a Map of Forecasted Flood Frequency Change Due to Climate Change as part of this
project. To clarify the relationship between climate change and flood risk, we have also begun
extensively and quantitatively evaluating the impacts of global warming on the probability of
past floods occurring, with a focus on the major rivers in Asia.

In the research project, we developed a method to detect trends in changes of flooded area
from satellite images. Through such event attribution, we have been able to see how the
impacts of global warming affect flooding. The research was developed and we have been
working on more sophisticated research into flood risks with support from the New Energy and
Industrial Technology Development Organization (NEDO) since fiscal 2021. This has enabled
us to accelerate our research for the creation and practical application of highly accurate wide-

area flood risk information with a view to using this information in the industrial world.

LaRC-Flood map (in Japanese only) T
Understanding changing flood risks due to climate change (InterRisk) (in Japanease only) 3y
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E ADI

Joined the Japan Hydrogen Association

Providing Coverage

MS&AD has joined the Japan Hydrogen Association which was set up in December 2020. The
association was established with the aim to support the early creation of a hydrogen society by
carrying out social implementation projects as a cross-industry and open organization with a
bird’s eye view of the entire supply chain. Collaboration of various companies for lower-cost

hydrogen supply and wider use is expected and we will contribute through the association.

Joining the Japan Hydrogen Association (MS) (in Japanese only) [y
Joining the Japan Hydrogen Association (AD) (in Japanese only) %

We are assisting economic revitalization and climate change mitigation and adaptation through appropriate preparations for damage/loss

caused by natural catastrophes as well as innovations to bring about a decarbonized society by offering insurance and consulting services in

addition to developing and providing products that reduce the impact on the environment.

MSI

Product to support stable supply of green

power certificates

Supporting wider use of environmentally

friendly vehicles

In April 2021, the Green Energy Certificate Stable Supply Support Insurance was launched to
support the stable supply of Green Energy Certificates*1.

This product covers for additional costs*2 incurred by the issuer when a facility of a green
power company contracted by the issuer is shut down in a disaster or other such event and the

issuer is obliged to procure green energy from other power companies, etc.

*1. Electricity generated by renewable energy
*2. Additional costs in the event that the issuer procures green energy at a higher than normal

rate in order to continue providing the certificate

Launch of Green Energy Certificate Stable Supply Support Insurance( in Japanease only) %

MS&AD, at the forefront of the of the industry, support the spread of environmentally friendly
vehicles, such as electric cars, by developing lower premium insurances such as 10% discount
on automobile insurance for Toyota ultra-compact EVs and other discounts specifically for
autonomous vehicles (low-speed EVs) that use electromagnetic induction lanes which are

being introduced to secure means of local transport.

Providing insurance for self-driving cars using electromagnetic induction lanes (AD) (in

Japanese only) %

10% discount on automobile insurance for Toyota ultra-compact EVs (AD) (in Japanese only)

B
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Products that support renewable energy

businesses

MSI ADI

Weather derivatives

MSI

Weather index insurance platform for

farmers

Participation in publicly funded natural

disaster compensation scheme in overseas

Participation in the CDP

We support dissemination of renewable energies that help the transition to a carbon neutral
society through various types of insurance products that comprehensively cover a variety of
risks (including property damage, lost profits and liability) surrounding renewable energy
developers (e.g. solar power, onshore/offshore wind power, biomass power, and small and
medium-sized hydropower), and risk management services such as risk
assessment/consulting and the provision of information through handbooks and other means.
In fiscal 2020, the number of new policies for the Comprehensive Coverage Plan for Mega-

Solar Power Generation increased by 30% compared to fiscal 2019.

Products and services that contribute to achieving the Sustainable Development Goals

We sell weather derivatives to lessen the financial losses due to unseasonable weather. We
provide solutions by underwriting weather derivatives that cover decreased sales and
increased expenses stemming from below-average (or above-average) rainfall levels, extreme
heat, unusually cool summers, severe winters, warmer-than-normal winters, or a lack of

sunshine.

InterRisk Sustainable Management Report (in Japanese only) %

In collaboration with MSI GuaranteedWeather and an Australian Insurtech company, we have
developed a dedicated platform that enables customers to get online quotes in real time on
weather index insurance, and we have begun selling the insurance to farmers in Australia.
Whereas traditional crop insurance is often limited to wildfires and hailstorms, this product
covers weather conditions such as drought, high and low temperatures, and rainfall just before
harvest, contributing to the stability of farmers’ businesses in countries with frequent natural

disasters.

Mitsui Sumitomo Insurance continues to participate in the Pacific Catastrophe Risk
Assessment and Financing Initiative, jointly established in 2013 by the Japanese government
and the World Bank, as a company underwriting reinsurance for natural disaster risks. In 2020,
Mitsui Sumitomo Insurance will participate in the Caribbean Catastrophe Risk Insurance
Facility, and in 2021, Mitsui Sumitomo Insurance and Aioi Nissay Dowa Insurance have joined
the Southeast Asia Disaster Risk Insurance Facility that promptly provides relief funding in the
event of natural disasters of a certain size in countries and regions where the insurance

market is not fully developed.

The CDP (formerly known as the Carbon Disclosure Project) is an independent nonprofit organization with the

world's largest database for corporate measures against climate change. Corporations and organizations across the Q‘CDP

world have disclosed their greenhouse gas emissions and measures against climate change through CDP. The

MS&AD Insurance Group subscribes to CDP’s approaches and continuously submits new data.

DISCLOSURE INSIGHT ACTION

A LIST
2020

CLIMATE
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Climate-related Financial Disclosure

Climate-Related Financial Disclosure

Climate change is a material global issue. Countries around the world have signed onto the Paris Agreement with the aim of realizing a
decarbonized society, and are promoting measures against climate change with the goal of well below the 2°C comapred to pre-industrial
revolution.

The MS & AD Insurance Group addresses various measures recognizing that climate change has a significant impact on society and us.

For example, we are promoting the provision of products and services that contribute to disaster prevention and mitigation to support the
improvement of society's resilience to damage from natural catastrophe and its adaptability to climate change. In addition, through the
provision of insurance and investments and loans, we are supporting the research and development and dissemination of new technologies to
reduce the risk of climate change and contributing to the transition to a decarbonized society.

The Task Force on Climate-related Financial Disclosures, hereinafter "TCFD", recommends that responses to climate change issues be
disclosed in accordance with the four frameworks of Governance, Strategy, Risk Management, and Metrics and Targets. our group supports this

and promotes climate-related disclosures.

> TCFD REPORT (PDF version)

> What is TCFD? (Ministry of Economy, Trade and Industry) (Japanese only) .31

1. Governance

Our climate-related governance structure consists of the Board of Directors, the Group Management Committee, and Task-Specific
Committees.

The Board of Directors discusses and makes decisions on important climate-related matters, in addition to matters stipulated by laws and
regulations and the Articles of Incorporation, in the Group's management strategy, including the Group's management policies, management
strategies and capital policies, as well as important climate-related matters in corporate management, and supervises the execution of duties
by directors and executive officers. The Board of Directors allocates management resources based on risk preferences in order to control risk,
return, and capital, including climate-related risks, in a balanced manner, and aims to increase corporate value over the medium to long term by
achieving sustainable growth and improving profitability and capital efficiency based on soundness. The Board of Directors appoints executive
officers and clarifies their authority to perform their duties, and strives to separate the "Management decision-making and supervisory
functions" of the Board of Directors from the "business execution function" of executive officers. The executive officers are responsible for the
areas of business entrusted by the Board of Directors. They report the status of business execution to the Board of Directors and seek
approval.

The Group Management Committee discusses important matters related to the Group's management, such as management policies and
strategies, and monitors the execution of specific operations by receiving reports on certain matters to be approved by the officers in charge.
The Task-Specific Committees are to discuss important management issues related to the execution of business and to mutually coordinate
opinions of related departments. Climate-related issues and initiatives are reported to and approved by both the Board of Directors and the
Group Management Committee after discussions at Task-Specific Committees, primarily the Sustainability Committee and the ERM Committee

(respectivley held approximately four times a year in principle).
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The Sustainability Committee, headed by the Group CFO, consists of the presidents of each Group company, the Group CFO (Director in charge
of Sustainability), the Grroup CRO, and the Director in charge of Diversity and Inclusion. It discusses policies, plans, and strategies for
addressing sustainability issues, including climate ones. In fiscal 2020, three meetings were held, and in September 2020, our Business
Activities with Consideration for Sustianbility, which describes our initiatives for climate change mitiagtion and adaptation and our contribution
to the realization of a decarbonized society was discussed. In May 2021, the committee discussed our Initiatives for Realizing Net Zero
Emissions by 2050, which set forth new targets for reduction of CO2 emission from business activities, as well as enhancement of our
measures. Each discussion was reported to the Board of Directors for decision.

The ERM Committee is a reorganized task-specific committee from the Risk Management Committee in fiscal 2021. Comprised of our full-time
directors excluding the chariman executive officer and headed by the Group CFO and the Group CRO, it is to discuss and coordinate important
matters concerning ERM, as well as monitoring the status of risk, return, and capital and risk management including climate-related ones. The
predecessor Risk Management Committee met 9 times in fiscal 2020. The meeting held in February 2021 discussed that climate change is a
risk event that has a wide-ranging impact on our business and it should be clasified as Group Material Risk,which is managed by management
with strengthened management from fiscal year 2021. The discussion was reported to the Board of Directors , where then decided. In addition,
the ERM Committee, as its predecessor, the Risk Management Committee did, is discussing ways to improve the management of natural

catastrophe, including climate change, and report their discussions to the Board of Directors.

Dacision makingf Execution of the Tasks

Supervision
Board of Directors - o Group Management Committee

Committees Separated by Issue
Sustainability Committee

Administrator

Group CFO

ERM Committee { Administrator

Group CFO
Group CRO

climate-related governance structure

> Internal Control

2. Strategy

Climate change brings about the intensification of natural catastrophe, physical changes in weather conditions, and rapid social and economic

changes in the course of transition to a decarbonized society.

Our group will contribute to the realization of a resilient and sustainable society by initiatives for supporting development of new technologies
and transition to a decarbonized society that will mitigate climate change risks, by reducing the environmental impact of the Group's business

activities, and by paying insurance claims of natural catastrophe such as typhoons and floods while ensuring financial soundness and earnings

stability.
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(1) Climate-Related Risks and Opportunities

We recognize some climate-related risks and opportunities have impacts on the balance of a single year such as large-scale natural
catastrophe, while others occur over the medium to long term of four years.

In addition to annual business plans, our group has formulated medium-term strategies and plans based on various risks and opportunities,
including climate-related ones. In addition, we have set "Resilient and Sustainable Ssociety" as our vision for society in 2030, and are working

to achieve net zero CO2 emission by 2050.

[Climate-Related Risks]

We consider the effects of physical changes in weather conditions and the transition to a decarbonized society to be risks in our business
operations, and are working to ensure stable earnings and financial soundness. We will maintain and strengthen a system that enables the
prompt payment of insurance claims even in the event of a large-scale natural catastrophe. We will also mitigate risks by promoting disaster
prevention and mitigation initiatives.

TCFD classifies climate-related risks into two categories: physical risks and transition risks.

Physical risks are those associated with the physical impacts of climate change. They are further divided into two sub-categories by how they
manifest. One category is "Acute physical risks” due to acute physical events such as typhoons and the other is "Chronic physical risks” due to
changes in long-term climate patterns.

Transition risks are those associated with the transition to a decarbonized economy. They are classified into four sub-categories by factor.
"Risks from Policies and regulations on climate change mitigation and adaptation,” "Risks from technology that supports the transition to a
decarbonized society," "Risks from changes in market supply and demand," and "Risks from social evaluation and reputation for responding to
climate change".

Risks according to this classification are as follows.

Classification Risk Examples in our Business Activities

Physical Acute Typhoons, floods, storm surges, heavy rains and - Deterioration in income and expenditure due to the intensification of natural
risks wildfires catastrophe, etc., and an increase in capital costs due to an increase in profit
volatility
Chronic - Rising sea levels and mean temperatures

- Changes in weather such as low rainfall and
drought

- Decrease in supply of water and other resources
- Changes in the habitat of infectious disease
vectors

- Increase in heat stroke

Tarnsition Policy and - Rise in carbon prices + Decline in investment returns caused by deterioration in the performance of
Risks Legal - Strengthening environmental regulations and investee companies due to an increase in carbon costs
standards

- Change in energy composition

- Rising number of climate-related litigation cases

Technology Progress in decarbonization technology - Reduced earnings due to inability to capture changing markets due to
Changes in industrial structure due to a decrease in  decarbonization

demand for low-carbon efficient products

Market Changes in supply and demand for goods and
services
Reputation Criticism of delayed response to climate change - Decreased reputation due to inadequate information disclosure and/or delayed

response to climate change
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[Climate-related Opportunities]

Rapid social and economic changes resulting from transition to a decarbonized society will bring opportunities for our group's growth, such as
stimulated demand for new insurance products and services, and improved performance of our clients along with new industries emerge or
technological changes take place. TCFD classifies climate-related opportunities into five categories: Resource Efficiency, Energy Source,
Products and Services, Markets, and Resilience.

“Resource Efficiency” is opportunity related to efficient use of energy and resources.

"Energy Source" is that related to the production and utilization of low-emission energy.

"Products and Services" is that related to the development and innovation of new low-emission products and services.

"Markets " is that related to development of new markets.

“Resilience” is that related to climate-related adaptation.

Opportunities according to this classification are as follows.

Classification Example Opportunity Example in our Business Activities

Resource Modal shift

Efficiency Efficient production and distribution
Building efficiency improvement. Relocation to
high-efficiency buildings
Reduction of water usage and consumption

Spread of recycling

- Increase in compensation needs due to electrification of mobility, Al of building equipment,

etc.
Energy Source Conversion to renewable energy and low-

emission energy

Utilization of policies and incentives to support
climate change measures

Use of new technology

Utilization of the carbon market

Products and Development and expansion of low-carbon
Services products and services
Adapting to the impacts of evolving climate
change
Development of new products and services - Increasing new insurance coverage needs due to changes of clients’ business
through R & D and innovation + Increasing consulting needs for decarbonization and disaster prevention/mitigation
Diversification of business activities - Expanding markets for Climate Change (Disclosure of information, Response to regulations,

Changes in consumer preferences Provision of mitigation and adaptation measures, etc.)

Markets Expansion of new and emerging markets
Occurrence of assets requiring new financial

services

Resilience Improving Capacity to Adapt to Climate Change - Increasing needs for disaster prevention and mitigation
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(2) Approaches Based on Risks and Opportunities

According to the World Meteorological Organization (WMO), the global average temperature in 2020 was about 1.2°C higher than the pre-
industrial (1850 — 1900) average. As global warming progresses, natural catastrophe tends to become more severe. Even in Japan, the number
of heavy rain and short time heavy rain which may cause floods and sediment disasters is increasing. The average temperature in 2100 could
rise by more than 4 °C compared to the pre-industrial days if global warming progresses keeps at the current rate. In that case, there is a
possibility that the insurance payment for natural catastrophe may increase significantly.

Therefore, it is essential to mitigate the further global warming and prepare for natural catastrophe. Our group provides insurance coverages for
damages arising out of natural catastrohe while ensuring financial soundness to provide society with peace of mind and safety. We promote

climate change adaptation by providing services to eliminate or reduce damage and loss arising from natural catastrophe.

[Climate Change Adaptation]

If natural catastrophe become more severe due to climate change, the amount of insurance claims may increase and in turn may lead to rise in
reinsurance premiums. To this end, our group utilizes reinsurance alternative methods such as cat bonds (bonds that incorporate a function to
receive funds in the event of a natural catastrophe) and accumulate catastrophe reserve.

In fiscal 2019, MSI and Aioi Nissay Dowa Insurance, our group companies, have secured joint common reinsurance option. This option ensures
stability of group profits and losses over the period even when payments for insurance claims due to natural catastrophe reach a large amount
throughout the year.

In preparation for a more severe natural disaster, we are also providing disaster and weather data analysis services using Al, and working to

enhance disaster prevention, recovery, and adaptation capabilities. In the event of a natural disaster, we establish an efficient payment
procedure that uses Al and drones to conduct damage investigations so that our clients can recover promptly by our insurance claims payment.

Taking into account the impact of climate change, we will continue to control the retention of risk amount and secure the capital necessary to
maintain our financial soundness. We will build a more stable earnings base through expansion of our overseas and life insurance businesses

that diversifies risks geographically and operationally.

MSI,our group company has agreed to to enter into a strategic partnership with Hippo, a U.S.
based insurtech group. Using data analysis technologies, which utilizes Al, (geographical

information, aerial photo images and satellite images, weather information, real estate

Case studies (1)
information, etc.) we will provide sub-division of risks, set appropriate rates and advanced

Strategic partnership with Hippo, which
services for disaster prevention and mitigation. In particular, we will aim to expand our non-life

has data analysis technology using Al
insurance business by creating business models that can be deployed inside and outside of
Japan, including Asia where we have a strong presence as well as by accumulating knowledge

and know-how regarding the U.S. insurance market and promoting networking.

. MSI and Aioi Nissay Dowa, our group companies, are promoting prompt payment of insurance
Case Studies (2)

Using drones and Al to investigate damage

claims in the event of a disaster. Drones and Al are used to investigate damage and expedite
insurance claims. In collaboration with Aerosense, the company is introducing a new drone

caused by floods
that can take long shots on a single flight.
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[Climate Change Mitigation]

In May 2021, we set a new goal of reducing CO2 emissions from our business activities to "Net Zero by 2050," and declared its commitment to

contributing to the transition to a decarbonized society in cooperation with stakeholders.

@Reduction of CO2 Emissions from our business operation

We will promote business style reforms such as the use of remote work and telecommuting, and reduce the use of gasoline and electricity by
reducing employee travel and office space. We are also reducing energy consumption and introducing renewable energy by installing state-of-
the-art energy-saving (Energy conservation as follows) equipment in our office buildings, installing solar power generation equipment, and
replacing company-owned vehicles with fuel-efficient vehicles. In addition, we are working to reduce paper consumption by putting insurance

policy applications, insurance claim procedures, and various announcements on the web.

@Reduction of CO2 Emissions with our value chain

In order to realize a decarbonized society, various innovations in business and society are essential. We will support the establishment and
implementation of innovative technologies for a decarbonized society, like next-generation energy such as renewable energy and hydrogen,
CCUS*, carbon recycling, etc., through the provision of insurance products.

* Carbon dioxide Capture, Utilization and Storage

We are working with our insurance agents, who are our group's business partners, to reform their business processes by utilizing digital
technology and other means and are prmoting their sales activities through web communicaitons without paper comsumption which saves
energy and resources.

As an institutional investor, we are also providing financing for projects and funds for the construction of renewable energy power plants, such
as wind and biomass power. We will support companies that are striving to develop innovative technologies that will significantly reduce

greenhouse gases and contribute to the transition to a decarbonized society.

@Reduction of CO2 Emissions utirising natural capital
We have been promoting the Indonesian Tropical Forest Restoration Project since 2005 and tree-planting activities in Bihoro-cho since 2019.

We will continue to work with our stakeholders to reduce CO2 emissions through the use of natural capital.

@Implementation of "Business Activities with Consideration for Sustainability"

In September 2020, we published the " Business Activities with Consideration for Sustainability" which summarizes our actions pertaining to
sustainability considerations, and announced that, in principle, we would not underwrite insurance or invest in or finance any new coal-fired
power stations. In June 2021, the Company reviewed the plan and decided to restrict insurance underwriting and investment and financing for

any future coal-fired power plants.
> Business Activities with Consideration for Sustainability

We are building business processes that take ESG factors into account.

As for investments and loans, we are making ESG themed investments based on profitability. As a response to climate change, we use ESG
assessments provided by external evaluation organizations as a reference, and conduct screening on the themes of CO2 emissions, etc., and
incorporate it into investment decisions. We will also promote the transition to a decarbonized society by investing in and financing renewable
energy such as solar and wind power.

In engagement with our investee companies, we support ESG management by focusing on climate change and measures for a decarbonized
society. When selecting external asset management companies, ESG initiatives, including climate-related ones, are considered. In insurauce
underwriting, we provide products and services that take into account issues and risks that have a negative impact on society and the global

environment.
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Our group is working to assess and analyze climate change risks. In addition to the physical
risks such as floods and droughts caused by climate change, the scope of risks to be identified
by companies includes the risk of socio-economic transition to a decarbonized society
. (transition risk), such as the conversion of energy structures. Based on the assessment and
Case studies (3)
. . ) analysis of these risks and in line with the TCFD ‘s final recommendations, we provide services
Service provision and research on climate
. . to support the establishment of a climate governance system, scenario analysis, and strategy
change risk assessment and analysis
formulation.
In July 2020, we partnered with Jupiter Intelligence, a venture company that analyzes climate
change risks, to provide a service that quantitatively evaluates the impact of natural disaster

risks caused by climate change on a global scale with an accuracy of 90 meters square.

(3) Scenario Analysis

The physical and transition risks of climate change could have a variety of impacts on our group's business in the future. Our group has
developed scenario analyses. One is to analyze impact on insurance underwriting arising from physical risk, natural catastrophe and the other
is on investment from transition risk, rise of carbon cost.

For the analysis of physical risks, we analyzed changes in insurance loss arising from typhoons of which are impacted by further warming of the
planet, and confirmed insurance loss might be increased. For the analysis of transition risks, we analyzed additional costs allocated to our
investee companies in the context of responses to rising global temperature. We found the companies developping their measures might lead to
reduce additional costs.

In the analyses, wide range assumptions have been set since the impact and likelihood of climate change are volatile . Our physical risk
analysis is based on the Intergovernmental Panel on Climate Change (IPCC) scenario, and our transition risk analysis is based on the
International Energy Agency (IEA) scenario.

The group keep updating and polishing our scenario analysis in light of climate change mitigation and adaptaion initiatives and from scientific

point of view.

[Scenario Analysis of Insurance Underwriting (Physical Risk Analysis)]

Further global warming might increase severity of extreme weather event (e.g., typhoons, cyclones, droughts, floods, and fires). Therefore, as a
scenario analysis of physical risk, we analyzed the impact of changes in typhoons on insurance loss.

The forward-looking scenario analysis that look into the effects of climate change on insurance underwriting is a new challenge for the
insurance industry, and the United Nations Environment Programme Finance Initiative (UNEP FI) has established a project to consider
analytical methods. Over 20 insurance companies that signed to the Principles for Sustainable Insurance (PSI), including our group,
participated in the project, and worked on developing scenario analysis methods (analytical evaluation tools) in some groups of climate change
impacts.

The group in which our company participated analyzed typhoons and hurricanes that have a significant impact on insurance underwriting
studied the impact of future global warming on the risk amount arising from typhoons and hurricanes. Focusing on changes in the "intensity "

and "frequency" of typhoons due to climate change, Knutson et al.(2020). Based on the research results, we developed an analysis and
evaluation tool for 2050 in the 4 °C scenario (RCP 8.5).

Regarding storm surge changes caused by typhoons, this group also developed an analysis and evaluation tool for 2030 and 2050 under the 2°C
(RCP 4.5) and 4°C (RCP 8.5) scenarios, referring to the World Resources Institute (WRI)'s tool, Aqueduct Flood, for evaluating storm surge
damage, etc.

The results of the group's analysis using the two analytical evaluation tools developed are as follows. This analysis covers domestic non-life

insurance book (e.g., property, marine, personal accident and auto line) that are expected to be paid out due to typhoons.
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@Changes in typhoons themselvs
In 2050 under the 4 °C scenario (RCP 8.5), insurance loss arising from typhoons could vary from approximately + 5% to approximately + 50%due

to changes in "intensity," and from approximately — 30% to approximately + 28% due to changes in "frequency of occurrence.".

@Change in storm surge caused by typhoons

In both the 2 °C (RCP 4.5) and 4°C (RCP 8.5) scenarios in 2030 and 2050,insurance loss may increase by several percent.

The group analyzes natural catastrophe risks through taking into account various factors (e.g., size, frequency of occurrence and wind speed).
We will continue to study methods to assess the impact of climate change such as typhoons and floods, while referring to the analysis methods

based on UNEP FI projects.

[Investment Scenario Analysis (Transition Risk Analysis)]

"Carbon pricing," which assesses the costs associated with greenhouse gas emission volumes, is being introduced around the world as a policy
for reducing greenhouse gas emissions, and this policy could indicate the risk of increased carbon cost burdens to companies. We focused it
and analyzed the impact of the increased carbon cost allocated to investee companies in our group’s investment portfolio as a transition risk
scenario analysis.

For the analysis, we used analysis tools developed by Trucost, which company researches environmental data such as carbon emissions and
climate change risks, we analysed degrees that investee companies presently have the ability to pay the future carbon costs they would need to
bear (carbon earnings at risk (EBIT at Risk)*.

* The financial impact on the investment portfolio for each scenario is calculated through dividing the unpriced cost of carbon (UCC) by the

earnings before interest and taxes (EBIT).

TCFD recommends taking into consideration different climate-related scenarios, including 2°C or lower scenarios, to analyze the impact on
investments. Based on the recommendation, our group used three scenarios: "high scenario" in which administrative measures are
implemented that are sufficient to be in line with international targets (Paris Agreement) of keeping temperature increase to less than 2°C by
2100, "medium scenario" in which long-term administrative policies are enacted to keep global temperature increase to 2°C but short-term
administrative policy implementation is delayed, and "low scenario" in which each nation voluntarily implements their own targets and global
temperature increase reaches around 3°C.

Our analysis covers stocks (covers approximately 99% of domestic listed stocks managed by the company on a market value basis) and bonds
(also covers approximately 56% of domestic and foreign bonds managed by the company (including portions with outsourced management) for
our group in our investment portfolio as of the end of March 2020. As for the assumption of investee companies’ profits, the average value for
corporate profits for the last 3 years is used to mitigate fluctuations in financial performance. As for greenhouse gas emission volumes, Scope 1

and Scope 2 are examined.

The results of the analysis are shown in the table below. The carbon cost and transition risk increases in the high and middle scenarios.In our
group's investment portfolio as of the end of March 2020, it is estimated that in 2050, carbon earnings at risk may increase by approximately 9%
in the low scenario and 35% in the high and medium scenario for stocks, 16% in the low scenario and 57% in the high and medium risk scenario

for corporate bonds.

@Carbon Earning at Risk (EBIT at Risk)

< Stocks (as of March 31, 2020) >

- edim seenerio ™ s Seenere S

2030 4.66% 9.23% 20.29%
2040 7.54% 14.66% 30.54%
2050 8.81% 34.68% 34.68%
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@Carbon Earning at Risk (EBIT at Risk)

< Stocks (as of March 31, 2020) >

- edim seenerio ™2 s Seenere S

2030 4.66% 9.23% 20.29%
2040 7.54% 14.66% 30.54%
2050 8.81% 34.68% 34.68%

< Corporate bonds (as of March 31, 2020) >

- edm seenerio ™2 s Seenere 3

2030 9.33% 16.89% 34.96%
2040 14.28% 25.28% 51.03%
2050 16.28% 57.44% 57.44%

*1 Scenario in which the temperature rise is about 3°C by 2100
*2 Scenario in which a policy to limit the increase in temperature to 2°C by 2100 is taken in the long term, but policy actions around climate

change are delayed in the short term

*3 Scenario consistent with the Paris Agreement to limit warming to less than 2°C by 2100

This analysis is based on current level of greenhouse gas emissions of investees. If they promote decarbonization, the carbon cost allocated to
them is reduced and then the future carbon earnings at risk will also be reduced. We will continue to mitigate the impact on the investment

portfolio through engagement with investee companies.

3. Risk Management

Based on the MS & AD Insurance Group Risk Appetite Statement, we have determined to clarify the amount of risk that can be held under
normal conditions and to take risks based on its capital policy in order to realize its management vision. We develop group medium-term
management plan that is in line with our Risk Appetite Statement. Also, we aim to ensure soundness and improve capital efficiency and RoR
based on the ERM cycle.

As for underwriting risk, we are working to advance growth strategies and assertively take on risks, while also striving to set appropriate
insurance conditions, appropriately control natural catastrophe risks, and expand our returns With regard to asset management risk, we strive
to implement comprehensive asset and liability management that takes into account the characteristics of liabilities, and the reduction of
strategic equity holdings, and to expand our returns while securing the soundness and liquidity of assets.

In terms of risk management at our group, based on the MS & AD Insurance Group Basic Policy on Risk Management, we recognize risks
including climate-related risks, quantitatively determine the magnitude and possibility of their occurrence, and optimize their scope and extent.
We also process risks by possession, transfer, and avoidance, verify their effects, and improve the processing method based on the results. The
status of risks is reported to the Management Committee. In fiscal 2020, climate-related risks were discussed by the Risk Management
Committee and reported to the Group Management Committee and the Board of Directors.

The group identifies Group Material Risks to be controlled by management, formulates a Management Action Plan and regularly monitors the
status. The Group monitors and controls climate change as one of Group Material Risks. Specifically, since climate change is a risk event that
affects wide range of other Group Material Risks, such as the occurrence of a large-scale natural catastrophe, it is associated with other Group
Material Risks as shown in the table below. The group establishes and monitors key scenarios arising from climate change, and conducts

regular monitoring over the medium to long term.
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@ERM cycle

« Formulate a strategy based on the Risk
Appetite Statement
Planning * In addition to monitoring climate change in
Phase the medium to long term, incorporate impact
of climate change, actual risks of climate
change, etc. into the Group Material Risks,
and formulate a management action plan.

Monitoring Execution
Phase Phase

* Monitor occurrence of risks, condition of  + Take risks within the amount of risk that can be held
capital, etc.

+ Examine necessary countermeasures, etc.
based on monitoring results

@Group Material Risks and Key Scenarios for Climate Change

Group Material Risks Related to Climate Change Key scenarios related to climate change

Occurrence of large-scale natural catastrophe Changes in probability of occurrence, size, etc., affected by climate change

Sharp fluctuations in financial markets Decline in the value of our group's assets due to the materialization of transition risks
associated with corporate responses to climate change (Strengthen environment-related

Increase in credit risk policies and regulations, advance decarbonization technologies, increase in lawsuits, etc.)

Occurrence of behavior that is detrimental to the corporate value of our Deterioration in reputation due to delays in responding to climate change and discrepancies
group, loss of social credibility between public announcements and activities

Frequent occurrence of IT system failures, the occurrence of critical IT Stagnation of operations due to damage to system-related facilities caused by large-scale
system failures and large-scale IT system development plan-related natural catastrophe

progress delays, shortfalls, budget overruns and expected effects being

unrealized
Pandemic of new influenza and other diseases Spread of affected areas due to global warming and climate change
Changes in insurance market Significant changes in the market size of specific industries due to technological innovation

in response to climate change
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(1) Management of Natural Catastrophe Risks

With respect to domestic wind and flood risk levels and US wind and flood risk levels, we are managing natural catastrophe risks by setting the
maximum risk levels (risk limits) for the Group and for each company, using the levels of risks that occur once every 200 years as a basis. In
addition to natural catastrophe risk measurement and large-scale natural catastrophe stress tests, we are working on incorporating the effects

of climate change into stress tests, and advancing considerations of methods to quantify the effects of climate change.

About Stress Testing

We conduct stress tests to confirm the impact of various stress events on capital and risk levels.

In order to complement the limitations of statistical methods for risk measurement, stress testing identifies portfolio vulnerabilities and identifies the need for and urgency of
countermeasures by using scenarios that have been selected based on our group's portfolio and risk profile and taking into account significant changes in the external
environment.

We conduct tests based on the assumption of more severe stress, such as continuous typhoons and flooding of multiple rivers, and estimate the impact of long-term climate

change on domestic typhoons, domestic flood disasters, and hurricanes in North America.

(2) Control of the Retained Amount of Natural Catastrophe

We use statistical methods to quantitatively assess risks by geography and disaster. Based on this assessment, we are working to underwrite
insurance appropriately, procuring reinsurance, issuing cat bonds, and accumulating contingency reserves. These measures are designed to
improve the financial soundness of the Group as a whole and to reduce the risk of changes in periodic earnings.

We statistically evaluate the level of risk we take on both by geography and by disaster type. Based on this evaluation, we strive to conduct
appropriate insurance underwriting, acquire reinsurance and issue catastrophe bonds, and accumulate catastrophe loss reserves. Through

these measures, we are working to improve financial soundness and reduce the risk of fluctuations in profit and loss during a given period.

Group-wide Natural Catasrophe Risk Control
We are working to lower the amount of risks associated with wind and flood disasters in the United States and to strengthen our management of profitability of our

reinsurence business.

Reducing Risk of Fl ions in Profit and L.
For natural disasters in Japan, in addition to reinsurance by MSI and Aioi Nissay Dowa Insurance respectively, we have secured joint reinsurance for both companies that
targets their total, annual cumulative damage amounts. This has functioned effectively with respect to domestic natural disaster occurrences in 2019 and 2020, and in 2021

we have secured reinsurance possessing a similar function, and are reducing risks of fluctuations in profit and loss.

(3) Other Risks of Insurance Underwriting Business such as litigation

As for insurance underwriting risks other than natural catastrophe, due to the frequent occurrence of climate-related lawsuits, claims for liability
insurance may increase. For example, policyholders in group’s insurance book may be sued for causing climate change, failing to take measures
to prevent or reduce damage caused by climate change or insufficient disclosure of information on climate change,which may lead such as
Directors and Officers liability insurance loss. The group manages these risks through monitoring medium to long term trends in climate change
and "environmental disasters (human-induced pollution and accidents that cause enormous damage to the environment)" which is one of Group

Emerging Risks.
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(4) As Responsible Institutional Investor

The " Japan’s Stewardship Code," a set of principles for "responsible institutional investors," published by Financial Services Agency, is a code
of conduct for institutional investors who invest in listed shares, etc. in Japan. As an asset owner, our group supports its intent.

In accordance with Japan’s Stewardship Code, from the perspective of enhancing the corporate value of the investee and promoting sustainable
growth over the medium to long term, our group has a policy of conducting constructive angagements with our portfolio companies, focusing on
management issues, shareholder return policy, and other non-financial information such as ESG. Main query among E (environment) cotained in
the cofrimation of investees’ ESG Policy is their response for climate change and decarbonized society.

In addition, our group has started to adopt WACI (Weighted Average Carbon Intensity) * of our portfolio and will continue monitoring the carbon
intensity.

*Carbon intensity, which is the weighted average of the ratio of CO2 emissions to sales of each company with the ownership ratio.

4. Metrics and Targets

(1) Metrics Pertaing to Risks and Opportunities

@Metrics for "Creating Shared Value with Society (CSV initiatives)"
Product development and revisions that contribute to climate change mitigation and adaptation are set as monitoring indicators. The results are

reflected in performance-linked compensation for directors.

> Impact of CSV initiatives on society and our company

@Metrics for natural catastrophe risk levels in insurance underwriting

Risk levls that occur once every 200 years.

(2) Environmental Burden of Our Business Activities

@CO02 emissions and energy consumption from our group's business activities
> 1S0 26000 Core Subjects (Environment)

(3) Metrics and Targets for Reduction of Our Environmental Burden

@Targets
Our group set medium- to long-term CO2 emission reduction targets in fiscal 2010 and has been working to reduce CO2 emissions from its
business activities. We reviewed our medium- and long-term targets having achieved our FY 2020 CO2 emissions reduction target (30%

reduction from the FY 2009 level) and set new targets in May 2021 in line with the Paris Agreement.
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< CO2 emissions reduction target (Scope 1 + Scope 2 * 1) >

Base Year Target Year Reduction

FY 2030 A50%
FY 2019
FY 2050 Net zero

< CO2 emissions reduction target (Scope 3 * 2) >

Base Year Target Year Reduction Categories

FY 2030 A50% 1,3,57,13*3
FY 2019

FY 2050 Net zero All Categories

*1:Scope 1 refers to direct emissions from our group, such as gasoline from company-owned vehicles. Scope 2 refers to indirect emissions from
comsumption of purchased electricity, heat or steam.

*2:Indirect emissions through our group's business activities other than Scope 2.

*3: Category 1 refers to purchased products and services (covered by paper and mail). Category 3 refers to fuel and energy activities other than
Scope 1 and Scope 2. Category 5 refers to waste from operations. Category 7 refers to employee commuting. Category 13 refers to leased

assets.

< Renewable Energy Usage >

Target Year Usage Rate

FY 2030 60%

FY 2050 100%

@Metrics
We are working to reduce the environmental burden of our business activities while monitoring metrics of redutction rate of total energy

consumption and CO2 emissions.
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(4) Greenhouse Gas (GHG) Emissions in Investment Portfolio

The following table shows the carbon footprints (CO2 equivalent of greenhouse gas emissions from business activities) of investee companies.
Scope 1 and Scope 2 GHG emissions are calculated through using Trucost's tool for calculating greenhouse gas (GHG) emissions through a
proprietary modeling approach when there is not enough informaiton disclosed by investees or publicly available. Subject of the analysis is
stocks(covering approx. 99% of domestic listed stocks managed by the company on a market value basis) and bonds(covering approx. 56% of
domestic and foreign bonds managed by the company(including portions with outsourced management) for our Group in our investment

portfolio as of the end of March 2020)

< Greenhouse Gas (GHG) Emissions >

(Unit: t-CO2e)

As of the end of March 2020 Corporate bonds

Scope 1 + Scope 2 2,717,033 3,518,615

(5) Weighted Average Carbon Intensity (WACI)

Weighted average carbon intensity (WACI) is used as metrics of the carbon intensity of our investment portfolio. Scope 1 and Scope 2 are

calculated through Trucost's tool. The subject of the analysis is same as that of "Greenhouse Gas (GHG) Emissions in Investment Portfolio".

< Weighted average carbon intensity (WACI) >
(Unit: t-CO2e/US $1 million)

As of the end of March 2020 Corporate bonds

Scope 1 + Scope 2 121.45 205.06

@Our other related disclosure

Strategy

> Impact of natural catastrophe on insurance underwriting profit: MS & AD Integrated Report 2021 (Englished version to be released soon.

P139 in Japanese version.)
> Medium-to Long term Targets
> ESG integration and sustainability approach

> Impact of CSV initiatives on Society and our company

risk management

> ERM and Risk Management

Metrics and Targets

> Targets(KPI) and Results

> 15026000 Core Subjets(Environment)
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Strive to Improve Sustainability of Natural Capital

Aspirations

Our lifestyles and economic activities are made possible thanks to the bounties of nature (ecosystem services) which rely on a stock of natural
capital. A resilient and sustainable society can only come about if its foundations are rooted in a sound global environment, through natural
capital, stable weather systems and other factors. The sustainability of society as a whole including companies depends on business models
that integrate the sustainability of natural capital. The MS&AD Insurance Group is working to ensure a sustainable relationship between natural

capital and business activities.

Identify and inform on risks Prevent risks from occurring/minimize the impact Reduce the economic burden

Assessment of risks caused by depletion or Proposals on risk management measures based on Provision of risk coverage
degradation of natural capital assessment and analysis results

(Coverage example)

(Analysis examples) (Proposal example)

- Expenses incurred during recall when a
« Future risk of water depletion at business facilities + Consultation on land use that considers local sustainability certification of the used materials is
that use large volumes of water ecosystems revoked and expenses needed for apology

- Assessment of the sustainability of supply chains

which primarily depends on natural resources

Providing Natural Capital Products and Solutions

Project businesses undertaken both inside and outside Japan, as well as global supply chains have the potential to cause major losses to
natural capital. It is thus important to analyze and assess the impact of business activities on natural capital and to take the steps necessary to
establish a sustainable relationship between the two.

The MS&AD Group provides a whole range of services to quantitatively assess the impact on natural capital in domestic and overseas business
locations and project development. The Group supports analysis of the reliance on and impact of the entire business on natural capital, and
supports risk assessments such as ascertaining the value of natural capital to apply this information to its business decisions, and
understanding where and what kind of natural capital is being affected through the company’s supply chains.

MS&AD also provides food service businesses with products that help reduce food loss, which is a concerning issue for society.

Provision of Simplified Evaluations of Water-related Risks

An increasing number of areas worldwide are experiencing depletion of their water resources due to climate change, population increases in
developing countries, economic development and other factors. In some cases, this depletion has been serious enough to threaten companies’
operations. Companies now need to identify and disclose their own water risks. We offer services for assessing the water risks (depletion,

contamination, flooding/droughts, etc.) business locations face inside and outside Japan.
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Environmental Supply Chain Consulting

InterRisk

Establishing a sustainable raw material procurement network is a key business challenge in realizing sustainable business activities. We
conduct environmental risk analyses of raw material procurement tailored to specific industry sectors, and support approach prioritization and

the formulation of supply chain management activities.

Biodiversity-conscious Land-use Consulting

A growing number of companies which see initiatives to conserve biodiversity as both risks and opportunities for their businesses have begun
to take biodiversity into account in determining their businesses’ land use. We offer comprehensive support ranging from surveys and analysis
to the formulation of development/action plans based on these surveys and analyses for the use of offices, apartment buildings, and other land

with green spaces.

Product Recall Expenses Insurance for Food Service Businesses - Shoku-eco

MS&AD has partnered with Kuradashi Co., Ltd., which operates a social contribution food sharing platform, and provide recall expense
insurance for food service businesses.

When a food company recalls food without any quality issues but mislabeling expiry dates, Kuradashi reduces food loss by purchasing the food.
Also this enables disposal cost down and insurance premiums can be offered at a 10% discount.

This insurance paves the way for more effective use of foods that would otherwise be discarded, leading to less wasted food.

Preserving Conserving Biodiversity through Partnerships and
Industry-Academia Collaboration

Our Group has made biodiversity conservation one of key issues in MS&AD Insurance Group Basic Policy on the Environment and is pursuing

measures accordingly.

Joined the Natural Capital Finance Alliance

In July 2016 our Group signed the Natural Capital Declaration, which calls on financial institutions to incorporate the concept of “natural

capital” into their financial products and services and is a member of the Natural Capital Finance Alliance (NCFA).

Secretariat:

Natural Capital
Finance Alliance

Finance sector leadership on natural capital

LR
GCP | |l |
GCLOBAL CANOPY PROGRAMME
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Participation in Research on Ecosystem Disaster Prevention/Mitigation and
Multifaceted Uses of Ecosystems

| HD ][ Msi |[interRisk]

MS&AD Holdings is participating in the Ecosystem-based Disaster Risk Reduction (Eco-DRR) project conducted by the Research Institute for
Humanity and Nature, an inter-university research institute corporation under the Ministry of Education, Culture, Sports, Science and
Technology that is engaged in comprehensive research on the global environment. The project focuses on methods for utilizing the wide-
ranging functions of ecosystems to prevent/mitigate disasters (Eco-DRR) and, with population decline being seen as an opportunity to revamp
land use, research is being carried out to create local communities that can both enjoy the rich blessings of nature and prevent/mitigate
disasters.

On December 4th, 2019, as a part of the research activity, we hosted the “Eco-DRR x Finance and Insurance - Study on Advanced Finance
Cases for a Naturally Rich and Resilient Society” symposium where we introduced two practices; insurance for coral reefs in Mexico, and bonds

for resilient forests in the US. For further details of the symposium, please visit the link below:

> Symposium details (in Japanese only) [y

In November 2019, Mitsui Sumitomo Insurance concluded a partnership agreement with Kumamoto City, and has been working on regional
revitalization and disaster prevention projects by utilizing the region's nature, including the creation of the “green resilience potential map,”
which is a tool to integrate, share, and analyze various regional data such as hazard information obtained through GIS (Geographic Information

System).

Japan Business Initiative for Biodiversity (JBIB) and “The Story of Biodiversity Told
by Companies”

The Japan Business Initiative for Biodiversity (JBIB) brings companies together for joint research projects on biodiversity conservation and the
sustainable use of biological resources. MS&AD Holdings has been serving as the chair company of the JBIB since it was founded in April 2008.
And in February 2021, we hosted the “The Story of Biology Told by Companies” symposium for the 14th time as an opportunity to provide
information on corporate initiatives for biodiversity. These initiatives have been regarded highly with the symposium featuring in the Guidelines

for Private Sector Engagement in Biodiversity.
> Japan Business Initiative for Biodiversity (JBIB) official website [
>. 2019 “The Story of Biology Told by Companies” symposium
> 2020 “The Story of Biology Told by Companies” symposium

> 2021 “The Story of Biology Told by Companies” symposium

yB VB

JBIB logo
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Biodiversity Conservation Initiatives in Asia

o |

MS&AD is promoting biodiversity conservation activities in Southeast Asia in collaboration with the global non-governmental organization,
Conservation International (Asia-Pacific). The Group is working with local partners in six key Asian markets (Hong Kong, Indonesia, Malaysia,
Singapore, Thailand, and Vietnam) and two Pacific countries (Fiji and New Caledonia), to help with reforestation, mangrove planting,

conservation of rare wildlife, and monitoring protected areas.

Biodiversity conservation initiatives in the Asia-Pacific region (in Japanease only) )

Protecting biodiversity (MSIG-Asia) LT
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Implementing Activities and Dialog that Respect
Human Rights

Aspirations

In June 2004, the MS&AD Insurance Group proclaimed its support for the United Nations Global Compact and is advancing its approaches for
the respect of human rights as a company that supports the Universal Declaration of Human Rights, ILO Core Labor Standards, and OECD
Guidelines for Multinational Enterprises through its participation in the United Nations Global Compact. In addition, the MS&AD Insurance
Group formulated the MS&AD Insurance Group Basic Policy on Human Rights in February 2017 to further fulfill its responsibilities towards
respecting human rights.

The Policy applies not only to our Group but also to other stakeholders in the Group’s value chain, including suppliers related to the
procurement of services and business partners such as agents. We are engaging with our stakeholders in order to prevent and mitigate any

adverse impacts on human rights from businesses activities.

Basic Policy on Human Rights

The MS&AD Insurance Group stipulates respect for human rights in its MS&AD Insurance Group Basic Policy on Human Rights.

The MS&AD Insurance Group is committed to enhancing the enterprise value and contributing to the creation of a sustainable and
resilient society through behavior that takes into account interaction with the environment and society in all business activities, with
the aim of realizing Our Mission.

We recognize our responsibility for the actual and potential adverse impact our business activities have on human rights, including the
impact of value chain, and we have pursued activities and dialogues that respect human rights. This Basic Policy has been adopted to

prepare for this.

(1) Compliance with laws, regulations and norms related to respect for human rights

(i) The Group respects international norms on human rights such as the United Nations International Bill of Human Rights(*1), the
corporate code of conduct in the United Nations Global Compact(*2), and the principles concerning fundamental rights set out in the
International Labor Organization Declaration on Fundamental Principles and Rights at Work(*3).

(i) In addition to complying with laws and regulations in countries and regions where we conduct business activities, we seek ways to
respect the principles of internationally recognized human rights when these laws and regulations conflict with the principles, while

considering the circumstances in such countries and regions.
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(2) Non-discrimination
We respect basic human rights in all business activities, and not discriminate based on race, nationality, gender, age, ethnic origin,

descent (family origin), social status, creed, religion, physical characteristics, disability, sexual orientation, gender identity or pregnancy.

(3) Corporate culture that respects human rights

(i) With “achieving mutual growth by respecting one another's individuality and opinions, and by sharing knowledge and ideas” as one
of Our Values, we will foster a corporate culture that respects human rights.

(i) We respect diverse values and engage in the creation of a friendly working environment with consideration for the mental and

physical health and safety of every single employee.

We will create a system for human rights due diligence in accordance with the United Nations Guiding Principles on Business and

Human Rights, and engage in dialogue, consultation and reporting.

(1) Assessment and prevention

We will identify and assess any actual and potential human rights risks, and take prioritized steps to prevent and mitigate them.

(2) Remedy, remediation and dialogue
If the Group causes adverse human rights impacts, we will perform appropriate remedy and remediation through appropriate
procedures, and engage in the prevention of recurrence. Moreover, if it is found that we are involved in such impacts through the value

chain, we will sincerely engage in dialogue.

(3) Education and Training
We will engage in a broad range of activities to raise awareness of human rights through every opportunity to ensure our officers and
employees have a deeper understanding of global, country-specific or regional issues related to human rights and their involvement

with our business activities and have respect for human rights.

(1) Protection of privacy
In light of the importance of personal information and in accordance with our Basic Policy for Management of Customer Information we

will protect personal information to ensure that there is no adverse impact on human rights including privacy.

(2) Reflection in business processes
As a founding signatory to the UN Principles of Sustainable Insurance (PSI) and a signatory to the UN Principles for Responsible
Investment (PRI), we will consider environmental, social and governance (ESG) aspects in order to meet our responsibility to respect

human rights in our insurance underwriting and investment decision-making processes.

(*1) International Bill of Human Rights consists of the Universal Declaration of Human Rights and the main instruments through which it has been
codified: the International Covenant on Civil and Political Rights and the International Covenant on Economic, Social and Cultural Rights

(*2)Ten Principles on human rights, labour, environment and anti-corruption. The principles of Human Rights and Labour include: (1) support and
respect for the protection of human rights; (2) non-complicity in human rights abuses,(3) recognition of freedom of association and the right to
collective bargaining; (4) elimination of forced labour; (5) effective abolition of child labour; and (6) elimination of discrimination in employment and
occupation.

(*3) Fundamental Principles and Rights at Work in four categories : (1) freedom of association and the effective recognition of the right to collective

bargaining,(2) elimination of forced or compulsory labour, (3)the abolition of child labour , and (4) elimination of discrimination in respect of

President & CEO /l
. afa .
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Statement on the UK Modern Slavery Act 2015

> FY2020 Slavery and Human Trafficking Statement %
> FY2019 Slavery and Human Trafficking Statement %
>. FY2018 Slavery and Human Trafficking Statement %
> FY2017 Slavery and Human Trafficking Statement %
> FY2016 Slavery and Human Trafficking Statement %

>~ FY2015 Slavery and Human Trafficking Statement %

Human Rights Due Diligence

Based on the United Nations Guiding Principles on Business and Human Rights, we have established and continuously implement a human
rights due diligence system, which is a management system that respects human rights.

In accordance with the Basic Human Rights Policy established in February 2017, we conduct the following human rights due diligence.

As part of its human rights due diligence, our group followed the procedures up to STEP 3 to identify and assess actual and potential human
rights risks. As a result of the analysis, we selected the following as priority issues: the infringement of privacy arising from the leakage of
customers and employees’ personal information, and the physical and mental effects of employees’ long working hours.

We review human rights risk identification and assessment every two years to determine priority issues in response to changes in the society
and environment surrounding the Group and its value chain.

We use the Fragile States Index to identify countries and regions where human rights risks are high during regular reviews. When we expanded
our business to Myanmar, we conducted due diligence and surveys on the investee and decided to invest in our current partners after

confirming that there were no human rights issues.

STEP1: Identify any actual and potential human rights risks arising from the Group’s value chain and stakeholders

Assess and analyze such risks identified in terms of [1] severity*1 and [2] probability of occurrence (creation of a risk map*2)

STEP2 :

*1:Severity is assessed based on the scale, scope, and difficulty of remediation of the estimated damage.
STEP3 : Determine significant risks as priority issues through the review of the risk map
STEP4 : Study and implement necessary preventive and remedial measures as well as review their effects

> (*2) Risk Map [y (320KB)

Human Rights Assessment and Remedial Measures

In the human rights due diligence process, we conduct human rights risk assessment, periodically monitor the two priority issues, and

implement mitigation measures.
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Each Group company establishes internal regulations on information management, introduces security measures,
and provides education to employees and agents, according to the MS&AD Insurance Group Basic Policy for
Management of Customer Information.

To verify the management systems, we regularly conduct inspections and audits of agents, outside vendors, and

employees, and promptly implement remedial measures against any found problems.

Personal information protection
<Fiscal 2020 inspections and audits >

o Internal inspections were carried out at the Company and the Group’s domestic insurance companies.
« We inspected and audited around 18,000 agents and outside vendors, and provided instructions including to

strengthen security to approximately 230 companies.

Information Management

The MS&AD Insurance Group Basic Policy for Management of Outside Vendors

Regarding the health and safety of our employees, we are making a group-wide effort to reform their way of
working in addition to managing their work hours with a system. Furthermore, we have established a Speak Up
System (whistleblowing system) and a counseling desk, and in fiscal 2018 after conducting employee surveys
(responses: approximately 46,000 from Japanese offices, 9,000 from overseas offices), we worked to keep
Health and productivity management employees well informed about the whistleblowing system and to create an environment where it is easy and

accessible to use the consultation services.

Work Style Reform and Health and Productivity Management
The Speak Up System

HMForeign Technical Interns

Since various problems such as low wages and a poor working environment for foreign technical interns and students have recently been
arising in Japan and abroad, we conducted interviews with the relevant business divisions in the Group. Although we did not find any
problematic cases in the interviews, we will continue to follow up on this matter.

M Business Activities with Consideration for Sustainability

In September 2020, we formulated the Group Policy "Business Activities with Consideration for Sustainability" and have been conducting
business activities that take ESG factors into consideration. Respect for human rights is taken into account in process of making investment
and underwriting.

We have established exclusion guideline for cluster munitions manufacturing companies that lead to indiscriminate killing of a wide range of

people, and underwriting and investment and financing are conducted in Japan and overseas in accordance with the guideline.

Education about Human Rights

The MS&AD Insurance Group is working on raising awareness of human rights to employees to foster a “corporate culture that respects human

rights,” as stipulated in the Basic Policy on Human Rights.

In the MS&AD Insurance Group Holdings, the Sustainability Section of the Corporate Planning Department plays a
central role in promoting efforts to respect human rights inside and outside of Japan in collaboration with
departments in charge of overseas compliance and departments in charge of human rights awareness in the
operating companies.
In the operating companies, the organizations directed by the executive officers responsible for human rights
awareness or officers in higher positions play a central role to raise human rights awareness of employees. They
Structure of Education about Human Rights

promote a better understanding of human rights and corporate social responsibility as well as develop and embed
a corporate culture of respecting human rights.
<Major initiatives >

e Planning and formulating as well as implementing and managing workplace training programs for all

employees

« Raising role awareness of employees involved in human rights education.

Training on Human Rights ESG Data / Reference Material (Human Rights)
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Consultation Service Desk

The MS&AD Insurance Group has established a system to receive reports on human rights violations and take appropriate remedial measures

Reporting System from Employees (Speak Up
System)

Harassment Consulting Desk

In order to prevent violations of laws and regulations, violations of internal regulations, and inappropriate conduct
from being neglected, the MS&AD Insurance Group has in place a reporting and consultation system, the Speak
Up System, through which employees can report any concerns so the company can promptly identify the facts and
take necessary measures. With this system, the Group pushes ahead with compliance with ethics, laws, and

regulations.

<Main subjects of reports and consultation >

« Any matters related to non-compliance

o Issues related to employees’ mental and physical health and other issues caused by sexual harassment,

power harassment, or any other types of harassment

« Any matters related to working environment, such as work hours and overtime work
We have made efforts to enable informers and consulters to easily use the system by setting up an external
contact point at an outside law firm. In addition, we protect the informers and consulters by ensuring the
informers and consulters’ privacy and protect their information. We also make sure the informers are not treated

disadvantageously.

ESG Data / Reference Material (Speak Up System)

We have set up a dedicated harassment consulting desk to make sure that employees who feel victimized can
consult staff with peace of mind about sexual harassment, power harassment, and maternity harassment cases.
Based on a thorough but swift fact-finding investigation, the consulting desk makes corrections and carries out
disciplinary actions when the need arises. The company is also making efforts towards prevention by providing

education such as workplace training programs for all employees, level-specific training programs, and e-learning.

Promotion of a Sound Relationship with the Labor Union

In the MS&AD Group, the Company and the labor union respect each other's position by complying with agreements in good faith and by

engaging in efforts to maintain and improve the company's democratic and healthy development, the employee's working conditions, and their

position.

Based on the agreement, negotiations and consultations are carried out in the context of wages, personnel systems and operations, work

environment, and management plan.

ESG Data/Reference Material (Labor union membership rate)

055



Advancing with you

MS&AD Holdings

HOME / Sustainability / Our Value Creation Approach

Our Value Creation Approach

Achieving the SDGs

To bring about a resilient and sustainable society, we must acknowledge the social issues that stand in our
way and take the initiative in resolving them. These social issues include various risks to the global
environment, such as climate change and resource depletion, a decline in vitality due to widening
disparities worldwide, new risks such as cyberattacks stemming from technological advances, and rising
nursing/medical care expenses in aging societies. Resolving such social issues is also in keeping with the
direction set out by the UN in 2015 in its Sustainable Development Goals (SDGs).

The MS&AD Insurance Group will create shared value with society, and work to build a resilient and

sustainable society.

Products and services that contribute to
. . Topics >
achieving Sustainable Development Goals >
(SDGs)
Impact of CSV Initiatives on society and R
> Sustainability Contest >
our company
Creating Shared Value
Deal with New Risks > Create Mobility Society without Accidents >
Strive for Resilient Community
> Support “Good Health and Longevity” >
Development
Contribute to Climate Change Mitigation 5 Strive to Improve Sustainability of Natural
and Adaptation>x Capital>x
Work toward Realization of “Leaving No S
One Behind”

(3¢) Our Sustainability Priorities 056
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Initiatives Supporting CSV

| Quality that earns the trust of society

Meeting the Trust of Society with High
Quality

Implementing sincere, fair and just

business activities

Implementing Activities and Dialog that

Respect Human Rights>x

Continuing Initiatives to Reduce the

Burden on the Environment>x

Implementing Investment Activities that

Conforming to PRI (Principles for

Responsible Investment)

(3¢) Our Sustainability Priorities

| Management platforms that enable employees to play active roles

Encourage Employees to Learn and Think
Promotion of Diversity & Inclusion by Themselves, Take on Challenges and >
Continue to Grow
Implementing Health and Productivity Highly Transparent and Effective 5
Management Corporate Governance
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Products and services that contribute to achieving
Sustainable Development Goals (SDGs)

The MS&AD Insurance Group provides products and services to support the industries required to realize a sustainable society. We are
promoting creating shared values with society, including the discovery and prevention of risks. It is necessary to take integrated approaches to
the 17 Sustainable Development Goals (SDGs) as the limited natural environment of the earth and social and economic issues closely related.
The MS&AD Insurance Group analyzes our contributions to the sustainability of society and the impacts on our long—term growth from the
areas of the Environmental (E), society (S), and corporate governance (G). Based on the seven priority issues we have extracted, we are
contributing to the achievement of the SDGs through risk consulting services, insurance and other services for safety and security from a
multifaceted perspective centered on sustainability.

Products and services aimed at further contributing to the resolution of social issues reached about 51.7% of premiums written in the non—life

insurance business in FY2020.

° Deal with new risks ° Create mobility society without accidents ° Strive for resilient community development
° Support good health and longevity” ° Contribute to climate change mitigation and adaptation ° Strive to improve sustainability of natural capital

© Work toward the realization of “leaving no one behind”
> Products and services that contribute to achieving Sustainable Development Goals (SDGs) (PDF) [

(%) links are "in Japanese only"

Deal with new risks

[Major relevant SDGs]

Goal 9: Industry, Innovation and Infrastructure

Build resilient infrastructure, promote inclusive and sustainable industrialization and foster technological innovation

Contribution to solving

Products and Services Qutline e Details
social issues

Cybersecurity Insurance Comprehensive coverage for cyber risks such as cyber attacks Contributing to the Details
(number of cyber insurance policies in FY2020: +9.6% stabilization of corporate
compared to FY2019). management and

supporting social

development
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Comprehensive
Telecommuting Coverage

Plan

Comprehensive Coverage
Insurance for Mobile
Application-based
Payment Service

Providers

Coverage plan for sharing

economy-based business

One-day Leisure

Insurance

Built—in Insurance

RisTech, a service that
solves social and
corporate problems

through data analysis

Consulting to support
corporate security
related—information

disclosure

Coverage for various kinds of risks of companies promoting
teleworking, which widely covers liability for information
leakage due to cyber attacks and liability caused by labor

management of employees.

Coverage for damages caused by illegal access through a

mobile application-based payment service.

Insurance products with order—madeconditions for coverage
required for various business situations. This plan was
developed to respond to coverage needs for personal liability
insurance valid only for the user and only for the period of use,

arising from the spread of the sharing economy.

Leisure insurance providing only the required coverage only
when needed.

Insurance for users of digital businesses linking digital

insurance sales platforms with digital businesses.

Services, using big data and the latest analysis algorithms that
visualize and optimize the risks that clients are exposed and to
help solve issues.

Risk analysis and analytical reports, as well as risk models by
data scientists, using various statistical data from the service
providers in addition to data related to accidents held by our

Group company.

A consulting service that supports for appropriate information

disclosure regarding the cyber security measures companies
implement.

Contributing to the spread
of telework, promoting the
creation of social value
through the realization of
a work-life balance and
contributing not only to
the prevention of the
spread of COVID-19
infections but also to the
diversification of working

styles in post-pandemic.

Contributing to the spread
of secure and safe

cashless payment

Contributing to the
development of sharing

economy-based business

Helping to enriching

customers’ lives

Providing safety and
security to users of
e-commerce and sharing

services.

Visualizing and optimizing
corporate risks to be

solved

Support for corporate

information disclosure

Details

MSI/ADI(¥) [z

MSI0x) By

MSI () LT

MSI() By

Details

InterRisk (%) CT'
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Create mobility society without accidents

[Major relevant SDGs]

Goal 3: Good health and well-being for all

Ensure healthy lives and promote well-being for all at all ages

Goal 11: Sustainable cities and communities

Making cities and human settlements inclusive, safe, resilient and sustainable

Contribution to solving

Products and Services Qutline o Details
social issues

One-day Insurance/One- Automobile insurance for rent vehicles that is available in daily ~ Promoting the reduction MSI (k) CT'

day Supporter increments. of accidents caused by ADI (%) T

uninsured vehicles

TOUGH Connected Automobile insurance with a reasonable insurance premium Helping to prevent traffic Details
Automobile Insurance calculated in consideration of the distance traveled and accidents by providing

discounts based on safe driving scores by using the most "safe driving incentives

advanced telematics technology. (discounts)" and "safe

and secure services",
which are applied for

Toyota connected cars.

Eco-mark automobile Automobile insurance with Eco—Mark cetification through Contributing to MSI (%) CT'
insurance promotion of Eco—insurancepolicy and web policy clauses, environmental ADI(k) CT
provision of information for safe driving, and initiatives to conservation and
reduce impact on the environment, such as encouraging the reducing the impact on
use of recycled automobile parts. the environment
GK Mimamoru (Dash Automobile Insurance with the concept of "supporting Helping to prevent traffic Details
cam-based) Automobile customers' safe driving and safeguarding their driving against accidents and supporting
Insurance, TOUGH an accident" by utilizing the latest telematics technology. In safe driving
Connected Automobile addition to a driving diagnosis by analyzing the driving data of
Insurance the contracted car, a wide range of alert services support

customer’s safe driving. In the event of an accident, our

operator will contact to confirm safety and provide advices
such as what steps to be taken.
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TOUGH Mimamoru

automobile insurance plus

Special policy clause on
business management
(applied to transportation

companies)

Comprehensive
autonomous drive testing

coverage plan

Maas insurance

Plans for MaaS operators

Automobile insurance for

car share platforms

Smartphone app: Suma—
Ho Driving Ability

Diagnosis

AD Tele—millage points

program for policyholders

Automobile insurance that reflects the degree of safe
driving in insurance premiums based on driving data

obtained from dedicated dash cam—based telematics
devices.

Discount on insurance premiums applicable to transportation
companies that have taken the road safety management
certification seminar promoted by the Ministry of Land,

Infrastructure, Transport and Tourism, and which take
preventative measures to reduce traffic accidents.

Comprehensive coverage for risks related to the testing of

autonomous vehicles.

Providing coverage for businesses and users in response to

various risks associated with Maa$, and coverage to support
Maas businesses in the construction of services for users.

Coverage for damage caused by non-return in car sharing.

Service providing analysis of driving skill characteristics, dash
cam, eco drive diagnosis, audio warnings when drivers are

approaching locations where accidents frequently occur,

extreme weather forecasts, and other services.

Points program for policyholders of the Telematics Automobile

Insurance. Points are earned by doing things that lead to safe

driving, and rewards can be redeemed with the points.

Helping to take
preventative traffic
accidents measures by
providing incentives for
safe driving
(discounts) and safe

and secure service

Helping to prevent traffic
accidents and supporting

safe driving

Facilitating the innovation
of autonomous driving
technologies to support
the realization of a safe,
secure, and comfortable

automobile society

Supporting the realization
of a safe, secure and
comfortable mobility
society by resolving local
transportation issues and
supporting technological
innovation in autonomous

driving

Helping to solving issues
unique to car sharing that
conventional vehicle

insurance cannot afford

Helping to prevent traffic
accidents and supporting

safe driving

Helping to prevent traffic
accidents and supporting

safe driving

Details

MSI0x) By

Details (%) [y

Details
ADI(1) k) 2y
ADI(2) k) [y

Details

MSI (%) &'

Details
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Policy holder app (Mitsui
Direct non—lifeinsurance

app)

Accident Map

“F-Dora” drive recorder
telematics service for

fleet policy holders

Sasaeru Navi

Four Safety — Support
service preventing the use
of mobile phones while

driving

Safety navigational
support services for

domestic vessels

The services of Mitsui Direct General Insurance are put
together in one app. Various inquiries and procedures of
automobile insurance and special benefits and coupons
becomes available. The “Smart Renewal” feature was

launched in October 2020 making it easier for policyholders to

renew the policy.

Accident maps created by analyzing and identifying locations
where accidents frequently occur based on accident data from

external institutions.

Service of three types of support: “during

" ow

accidents/emergencies,” “accident prevention measures,” and

“operation management,” using our original dedicated dash
cams and the industry’s first driver-facing camera.

Telematics service for fleet policyholders.

A smartphone application, by plugging a designated terminal
into the automobile’s cigarette lighter socket, automatically
controlling a smartphone (including telephone and apps) once
a certain speed (20kph) is exceeded. Administrators can check
whether smartphones have been controlled and driving
patterns, such as sudden acceleration or deceleration, for each

employee through a dedicated website.

Support for safe navigation of domestic vessels using the
dedicated smartphone provided by Weathernews Inc., which
alerts ships when they navigate in dangerous waters and
provides weather and oceanic forecasts and images of the

area around the vessel.

Contributing to paperless
procedure as well as
convenience by allowing
for inquiries regarding
contract details and the
checking of progress in
the case of an accident,
providing new
applications and
continuing procedures,

etc

Helping to prevent traffic
accidents and supporting

safe driving

Helping to prevent serious
accidents by detecting
and alerting in the case of
dangerous driving
behavior (dozing off, not
paying attention or talking
on the phone) using a
driver—facing camea, in
addition to supporting
safe driving efforts by

companies

Supporting corporate
customers with their
vehicle management and
efforts to reduce

accidents

This service can be used
by companies to ensure
safe driving practices.
Supporting the creation of
corporate value by helping
to prevent distracted

driving, a social issue

Helping to reduce
maritime accidents by
supporting customers in
safe operations and
raising awareness of risk

management

Mitsui Direct
General ()

MSI() O

Details

ADI() [y

Details

MSIGk) g
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Automobile risk Effective programs and solutions to prevent and reduce Helping to prevent traffic InterRisk () LI
management service accidents. accidents and supporting
safe driving

Transportation safety Seminars on accident prevention and reduction for automobile ~ Helping to prevent traffic InterRisk(3k)
management seminar transportation companies certified as an implementing accidents and supporting

organization by the Ministry of Land, Infrastructure, Transport safe driving

and Tourism.
Driving skill improvement A brain training game for improving concentration, Helping to prevent traffic Details
training awareness and driving skills. Easy and fun training with ~ accidents and supporting

smartphone. safe driving

Strive for Resilient Community Development

[Major relevant SDGs]

Goal 8: Decent work and economic growth

Promote sustainable and inclusive economic growth, full and productive employment and decent work (rewarding and human-like

work) for all

Goal 11: Sustainable cities and communities

Making cities and human settlements inclusive, safe, resilient and sustainable

Contribution to solving

Products and Services Qutline Details
social issues

Products with coverage Insurance plans such as personal accident and commercial Contributing to improving MSI(%) %

against COVID-19 fire have been expanded to provide coverage in the event of the resilience of society ADI(%) %
contracting COVID-19. We also offer products to cover o infesious
damages caused by suspension of operations in order to P ——
support business continuity if a business is forced to close due
to COVID-19.

COVID-19 life insurance Life insurance plans which cover death in the event of a Contributing to improving MSI Aioi Life(%)
disaster (accidental death riders, etc.) have been expanded to the resilience of society %

provide coverage for death or severe disability by COVID-19. o Anfesious

diseases
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Remote application A completely paperless service from providing information Helping to prevent the MSI Aioi Life(3)
procedures for a through video, to responding to inquiries and the application spread of infectious %
paperless, contactless process. diseases through non—

service contact, reducing the

impact on the
environment by going
paperless, and improving

customer convenience

Earthquake insurance Coverage for losses to buildings and household goods caused Helping to rebuild the MSI (k) CT'
by fires, damage, being buried, or being washed away as a lives of those affected by ADI () T
result of earthquakes, volcanic eruptions, or tsunami. earthquake and the early

recovery of areas hit by

earthquakes
Comprehensive drone Comprehensive coverage to cover risks associated with the Supporting the _
coverage plan commercial use of drones. development of society by

contributing to wider drone
use in industry and the
public domain, such as in
luggage distribution,
damage surveys,
agriculture, forestry and

fisheries

Supporting the

Automobile Insurance: Coverage for rental car costs incurred when a business MSI(Ok) 2y
nstruction of regional
Special endorsement for operator lends its electric vehicle, etc. to a local government construction of regiona
additional rental (in line with any disaster support agreement) and needs to cooperation systems in
alternative car cost due to ~ arrange a tentative. MDA LR G
el e closile and supporting the wider
vehicles based on a use of electric vehicles by
encouraging the effective
disaster support . .
use of electric vehicles
agreement
(emergency power
supply).
Comprehensive global Comprehensive coverage to cover risks related to overseas Facilitating the smooth MSI(%) CT
business coverage plan business expansion for small and medium-sized enterprises operation of business
(SMEs). A
activities overseas to
support the stabilization
of SMEs' business
operations overseas and
the development of local
communities
Supporting companies in Risk management services for small and medium-sized Helping to expand MSI (k) CT
companies expanding their business overseas. overseas operations of

expanding overseas

operations small and medium-sized

companies
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Export food insurance

Weather information alert

service

Smartphone app: Suma—
Ho

Smartphone app: Suma—

Ho Disaster Navigator

Repair service for

damaged equipment

Supporting the
establishment of
Business continuity
management system

(BCMS)

Coverage for risks that occur when exporting food, such as
spoilage and deteriorating quality due to accidents during

transportation.

Email alerts when forecasts of rainfall, wind speed, or

snowfall at monitored locations exceed threshold, or when

lightning is observed within a threshold distance.

A smartphone app allowing users to check the details of their
insurance policy, contact their agents, and to use their

smartphone’s GPS to arrange tow truck in case of an accident
or breakdown.

A smartphone app to identify user’s current location
using GPS and to display information regarding nearby
evacuation shelters and hazards on a map. The camera
function displays the direction of user’s home or
evacuation center on the landscape screen for safer
evacuation. Disaster prevention information for the
user’s current location is also sent out in real-time by
push notifications. Available in English, Chinese

(traditional and simplified), Korean, Vietnamese,
Tagalog, and Portuguese, except for some features.

Service to dispatch experts to conduct a survey of
contamination on buildings, machineries, and facilities

damaged from fire smoke, soot and rust after fire or flooding

etc., and conduct decontamination works.

A service to support the establishment of a system that
ensures the resumption of operations within a target time
frame in the event that business activities are suspended due
to a large earthquake, infectious disease, or other reasons, and

the formulation of business continuity plans (BCPs).

Supporting new exports
by SMEs and contributing
to the sustainable
development of Japan's
agriculture, forestry and
fisheries and food

industries

Preventing and mitigating
damages caused by

natural disasters

Enhancing customer

convenience

Supporting safe and
secure behavior in the
event of a large—scale

natural disaster

Supporting early full-scale
recovery of customer’s
businesses from damages
caused by disasters by
repairing damaged
machineries and
equipment, which
previously had to be

replaced with new ones

Helping to ensure
continuity and early
recovery of core business
while minimizing damage
to a company’s business

assets in an emergency

MSI(x) By

Details

MSI(3) CT

Details

MSI (%) CT'

Details
InterRisk(¥) CT'
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Personnel labor and work
style reform support for
SMEs

Natural disaster hazard

information survey

Earthquake and tsunami
risk management

consulting

Flood disaster
countermeasure support

service

Flood risk information
integrated confirmation

system (Sui Search)

Sediment-related disaster

risk diagnosis

Advice on promoting diverse work styles, improving job
satisfaction and productivity, measures to balance childcare
and nursing care with work, using IT, health management,
wage system reviews, building an assessment system, and

legal compliance, etc.

Service to diagnosing the location risks for corporate facilities
by collecting and organizing hazard information based on
comprehensive surveys on earthquakes, wind and water

disasters, volcanic eruptions, lightning strikes, snow

accumulation, and more.

Support for the enhancement of countermeasures based on
calculations of estimated damage amounts taking into account

the effects of earthquakes and tsunamis, field surveys, etc.

Risk assessments for river flooding, inundation of inland

waters, and storm surges, and formulating damage prevention
plan, mitigation measures and BCPs against flood disaster.

Providing a website that enables the acquisition of various
types of information related to water disasters at multiple sites
either “in summary” or “in real time” and the automatic

determination of the timing of various responses and decisions

(= alert stage judgments).

Simulation risk assessments of sediment-related disasters
(debris flows, landslides, etc.) at individual sites based on

“largest recorded” and “potential largest” rainfall

scenarios.

Contributing to the
sustainable growth of
companies and the
realization of decent work
by employees through
support for personnel
labor and work style

reforms

Supporting corporate risk
measures in the event of

a natural disaster

Helping to ensure
continuity and early
recovery of core business
while minimizing damage
to a company’s business
assets in the event of a
disaster such as an

earthquake or tsunami

Helping to ensure
continuity and early
recovery of core business
while minimizing damage
to a company’s business
assets in the event of a
disaster such as river
flooding, inundation of
inland waters or storm

surges

Helping to prevent flood
disaster, or manage sites
in the event of disaster, by
listing the flood risk at
each of the company’s
sites in an event of

typhoon or heavy rain

Supporting the prevention
of sediment disasters by
identifying the risk of
slope failures at business

and planned sites

Details

InterRisk (%) CT'

Details

Details

Details
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ESG investment support

packages

Real-time damage
forecasting website

cmap.dev

Support for rebuilding the

lives of disaster victims

BCP development support

services for international

business

Building damage
calculation system using

Al

Sustainable Development
Goals (SDGs) promotion

support services

Comprehensive consulting service to support decision making

on general ESG-related issues, such as enhancement of ESG
strategies and efforts, and specific ESG themes.

As part of a joint research with Aon Group Japan Co., Ltd., and
Yokohama National University we have established a system to
forecast the number of buildings damaged and damage rate by
municipality due to typhoons, heavy rains, and earthquakes.
This information is available free-of-charge on the website and

in app.

Providing training to local governments, etc. on damage

investigations necessary for issuing disaster victim
certificates.

Supporting countermeasures in light of serious risks overseas,
such as accidents and natural disasters.

A system whereby photos, simply sent from a smartphone or a

PC, can be automatically analyzed using Al to detect damaged
areas and instantly assess the amount of coverage.

Providing training and consulting services to assist companies

in developing their strategies and strengthening their efforts
toward the SDGs.

Support “Good Health and Longevity”

Assisting with ESG
integration into corporate

management

Supporting the early
identification of the scale
of damage and rapid
rescue and support
activities in the event of a

disaster

Supporting the rapid
reconstruction of the lives

of disaster victims

Supporting the
development of overseas

business

Since quotes for repair do
not need to be submitted,
insurance claims can be
swiftly paid out helping
customers to quickly
rebuild their lives after a

disaster

Supporting regional
revitalization and solving
social issues through the
SDGs

InterRisk (%) CT'

Details

InterRisk (%) LT

MSI/ADI (%)

InterRisk (%) CT'

[Major relevant SDGs]

Goal 3: Good health and well-being for all

Ensure healthy lives and promote well-being for all people at all ages

Products and Services

Fire Insurance products
responding to aging

society

Outline

Special fire insurance clause for the landlords covering the
additional cost incurred when an elderly person dies alone in
rental housing. Additional services (moving furniture, replacing
light bulbs) are also provided within the plan to support elderly
people’s daily lives.

Contribution to solving

social issues

Contributing to solving

issues specific to an aging

society

IAENIS

Details
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Coverage for search costs  Coverage for search costs if the insured years goes missing Contributing to solving MSI/ADI (k) %
when missing of the can be attached to accident insurance for people over 70 years  issues specific to an
elderly old. aging society

“KokoKara Diary A smartphone app to measure stress levels, display calories Supporting health Details

smartphone app

"&LIFE" New Income
Guarantee Insurance-

Wide

"&LIFE" New Medical

burned from steps automatically measured, record meals,
height, weight, sleep duration, check medical information, and
more. We also provide a dedicated website for administrators
that has features that include viewing employee life log data
and sending health advice to the app. It also helps to promote

communication among employees by hosting a health-related
event using a feature to display a ranking of employees’ steps.

An insurance with monthly pensions for the risk of becoming

unable to work or being in need for nursing care due to illness

or injury work due to illness or injury.

An insurance with sufficient degree of support for lifestyle-

management on employee
level and health and
productivity management

on corporate level

Providing solutions to
counter the risk of being

unable to work

Providing solutions to

MSI Aioi Life (%)
(]

MSI Aioi Life ()

. . . . =
Y Yoy t—— related diseases, cancer, female diseases, and nursing care, in T ]

addition to coverage for hospitalization and surgery. Various

combination of coverages in line with customers’ needs is

available.
Whole—lifecare and An insurance plan against long-term care risks, such as  Helping to cater for an Details
dementia plan treatment for dementia. Dementia care, which imposes  aging society by better

a particularly significant burden, is additionally covered ~ Preparing for the

. . . N . concerns of care, a

in the whole life care clause, which clause is in line with

. serious social issue

the long-term care insurance system of Japan.
Cancer insurance at Cancer insurance, which applications is completed through Providing apllication Details
7-Eleven multi-copying machines in 7-Eleven stores. procedure in new

lifestyles

Individual defined A system in which an individual receives tax breaks while Supporting a rich second Details
contribution pension plan paying premiums and managing the funds themselves, and life MSI (k) T
(iDeCo) receives the funds as a lump sum or pension after the age of ADI(%) CT

60 in principle.

Provided through financial institutions and agent.
“Fulfilling Tomorrow” Flat payment-type individual annuity insurance. Customers pay  Supporting a rich second Details

existence protection
oriented-type individual
annuity insurance (with
variable interest rate,

level premium payment)

a fixed amount of insurance premiums in Japanese yen every
month, and then it is converted into a foreign currency and
receive pensions based on the increased fund.

Customers can take advantage of dollar cost averaging to
reduce foreign exchange risk, and tontines, a system to

increase pension funds by suppressing death protection cover
then transfer that amount to the pension.

life
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“Joy for tomorrow” “Joy
for Tomorrow 2” currency
option-type existence
protection oriented
individual annuity

insurance

Support team for a better

life

Service to provide
information on medical
treatment and nursing

care

Nursing care health desk

Consulting on new
infectious diseases such
as novel influenza

countermeasures

Health and productivity
management consulting

services

“Work and Nursing Care
Dual Support Service for

Companies”

Individual annuity insurance that uses tontine to support a rich
second life with a focus on “100 years of life.” “Joy for

Tomorrow 2” features four courses that can be chosen

according to the customer’s funding needs: “Amount receivable

oriented course,” “Pre-pension benefit/whole life death
protection course,” “Fulfillment at maturity course” and “Target

course.”

Telephone consultation service for policy holders , with variety

menu such as health, medical and lifestyle consultations to

customers who have purchased insurance.

Provision of information using virtual reality images seen on
smartphones. Customers can experience simulated visits to
medical facilities where proton beam therapy is performed,
treatment methods using molecularly targeted drugs, and

simulated experiences of the daily life of a person with
dementia and his/her family (first-person experience).

Telephone consultation for customers who have purchased
insurance regarding long-term care and dementia.
Consultation by counselors with nursing qualifications, etc.
regarding nursing care and dementia. Information is available
on services tailored to the needs of customers, such as mental
counseling for family members for nursing care, provision of

information on specialized medical institutions for dementia,

and telephone checks of cognitive functions.

Consulting services to support customers in measures against
new strains of influenza and other new infectious diseases
from a variety of perspectives, including infection prevention,

spread prevention, response to business partners, business
continuity, and reputational damage.

Counseling and advice on issues related to the practice of
health and productivity management and provision of

inf