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Our Sustainability Priorities

Increasingly frequent and intense natural disasters caused by climate change are a risk shared by the
entire planet, and non-life insurance companies, which are deeply involved in responding to such disasters,
are concerned about a deterioration of the global insurance system due to an increase in claim payouts.
The MS&AD Insurance Group endorses the Paris Agreement, aimed at resolving climate change issues and
is ratiﬁed by countries around the world, and in December 2015 the Group signed on to the Paris Pledge
for Action to declare its commitment toward this aim.
Our lifestyles as well as economic activities dependent on natural resources, such as water and lumber, as
well as on the resources provided by plant, animal and other ecosystems that will be considerably
impacted by the degeneration of ecosystems and the depletion of natural resources. In July 2016, the
Group signed the Natural Capital Declaration in support of its assertion that ﬁnancial institutions should
incorporate the idea of “natural capital” into their ﬁnancial products and services going forward in the 21st
century. We have been helping to improve the resilience of customers and the society by providing risk
management and insurance products that guard against the risks of climate change and natural capital
degradation, and engaging in eﬀorts to reduce our own greenhouse gas emissions.
Additionally, we signed the UN Global Compact and voiced our support for the Universal Declaration of
Human Rights in June 2004, and ever since have adopted approaches in line with the ILO Core Labor
Standards and the OECD Guidelines for Multinational Enterprises. In February 2017, we established the
MS&AD Insurance Group Basic Policy on Human Rights to better fulﬁll the obligation that companies have
to respect human rights. We recognize that we are liable for the observable and potential adverse impacts
of our business activities, including those throughout our value chains, and we have been undertaking
activities and engaged in dialogues that manifest our respect for human rights.
The following three issues need to be resolved by realizing a resilient and sustainable society and, given
their major impact on our Group and society as a whole, they have been designated as priority issues for
our Group.

Action on Climate Change

Improvement of sustainability of natural
capital

Implementing Activities and Dialog that
Respect Human Rights
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Action on Climate Change
Aspirations
With the adoption of the 2015 Paris Agreement, a framework agreement on climate change, governments around the world agreed to restrict
the increase in the global average temperature to well below 2ºC from pre-Industrial Revolution levels, and to pursue measures to limit that
increase to 1.5ºC.
To that end, the worldʼs GHG emissions must be peaked out as soon as possible and then reach a balance with GHG absorption (forests, etc.)
in the second half of the 21st century. A transition to a decarbonized society, with substantial reduction of GHG emissions, is required.
Abnormal weather patterns, which appear to be the result of the impacts of progressive global warming, have been occurring more frequently,
and countermeasures for the mitigation of climate change as well as adaptation to climate change, which has already begun to appear, are
demanded.
As an insurer, the MS&AD Insurance Group is addressing the mounting risks of cumulative damage due to natural disasters in order to advance
the level of our own risk management. We have taking initiatives with the goal of reducing GHG emissions to net zero by ﬁscal 2050.
Furthermore, we will continue to support sustainable development by providing insurance and consulting services designed to reduce damage
and loss incurred in corporate and other activities due to abnormal weather stemming from climate change, and by developing
products/services that help advance the transition to a decarbonized society.

Initiatives to Reduce Burdens on the Environment
Aiming for realization of net zero GHG emissions by 2050, our Group is actively promoting initiatives to reduce burdens on the environment in
our own business activities, including one aimed at reducing GHGs, through our proprietary environmental management system, MS&AD Green
Earth Project, under the MS&AD Insurance Group Basic Policy on the Environment.

Reduction on environmental burden

Climate-related Financial Disclosure
Having established Symbiosis with Global Environment -Planetary Health- as a priority issue for sustainability (issues of materiality), our Group
is promoting various initiatives in relation to climate change.
Because climate change seriously impacts society and industry and may constitute a major factor behind the ﬂuctuations in corporate
performance, companies' disclosure regarding the impacts of climate change on their business activities is becoming more important than ever.
Our Group endorses the Task Force on Climate-related Financial Disclosures (TCFD) and promotes the disclosure of ﬁnancial information.

Climate-related Financial Disclosure

Creating Shared Value with Society
We need to develop initiatives for mitigating advancing climate change while also putting in place measures to prepare against rising risks. Our
Group will provide society with safety and peace of mind through eﬀective preparatory measures, including reinsurance for loss due to largescale disasters. We will also support new businesses which lead to realization of a decarbonized society, promoting climate change adaptation
by providing appropriate services to reduce or eliminate damage and loss inﬂicted on customers by natural disasters.
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Identifying and providing

Prevent risks from occurring/

information on risks

minimize the impact

Risk analysis based on the impacts of climate

Proposals for risk management measures based on

change

survey/analysis ﬁndings

Risk assessment with new technologies toward
decarbonization

(Examples)

Reduce the economic burden

Provision of needed risk coverage

(Example)
(Example)

・Comprehensive coverage of various risks

・Alert service to detect wind power generation system

surrounding renewable energy businesses

failure and signs of abnormal conditions

・Risk assessments based on long-term ﬂooding
forecasts
・Future business risks connected with the
transition to a decarbonized society

Products and Services to Support Decarbonization
While business activities in line with the Paris Agreement have become an important management strategy, we are working to develop and
provide insurance

products and services that support decarbonization of our customersʼ activities and of society in general.

Japan has declared a target of becoming carbon neutral through reducing emissions of GHGs
such as CO2 to Net Zero by 2050 and local governments or companies in various industries
must take appropriate measures. We provide all kinds of support in a one-stop package for
Supporting Decarbonization

businesses of any size in any industry. This support ranges from introductory seminars on
decarbonization, to support for calculating carbon emissions, and developing strategies to cut
emissions.

In terms of commercial property insurance, we provide the Carbon Neutral Support Clause
(decarbonization measures cost compensation endorsement).
Insurance to Support Companiesʼ
Decarbonization

While standard insurance coverage is up to restoration cost, this clause provides additional
coverage and support companiesʼ decarbonization.
Launched the Carbon Neutral Support Clause for corporate ﬁre insurance

PDF

MS&AD, at the forefront of the of the industry, support the spread of environmentally friendly
vehicles, such as electric cars, by developing lower premium insurances such as 10% discount
on automobile insurance for Toyota ultra-compact EVs and other discounts speciﬁcally for
autonomous vehicles (low-speed EVs) that use electromagnetic induction lanes which are
Supporting wider use of environmentally

being introduced to secure means of local transport.

friendly vehicles
Providing insurance for self-driving cars using electromagnetic induction lanes (in Japanese
only)

PDF

10% discount on automobile insurance for Toyota ultra-compact EVs (in Japanese only)

PDF
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We support dissemination of renewable energies that help the transition to a carbon neutral
society through various types of insurance products that comprehensively cover a variety of
risks (including property damage, lost proﬁts and liability) surrounding renewable energy
Products that support renewable energy
businesses

developers (e.g. solar power, onshore/oﬀshore wind power, biomass power, and small and
medium-sized hydropower), and risk management services such as risk assessment/consulting
and the provision of information through handbooks and other means.
Products and services that contribute to achieving the Sustainable Development Goals

Group companies MSI and Aioi Nissay Dowa Insurance provide, free of charge, a cloud service
“zeroboard*1” for calculating and visualizing GHG emissions for their insurance agent
organizations*2, and Aioi Nissay Dowa Insurance also provides this free service for small to
medium-sized enterprises throughout Japan to assist member agents and companies that are
our Groupʼs business partners with their promotion of decarbonization management Our
Group, in cooperation with customers and agents, is working to reduce GHG emissions in our
value chain by supporting their decarbonization management through this service for
calculating and visualizing GHC emissions.
Provision of Service for calculating and
visualizing GHG emissions

*1: A cloud service oﬀered by Zeroboard, Inc. for calculation and visualization of GHG
emissions.
*2: Includes Mitsui Sumitomo Agencies (MSI Aioi Life) of MSI, Advance Club which is an
insurance agent organization comprising car maintenance service providers, and members of
Aioi Nissay Dowa Pro-Kai (known as “Pro-Kai”) of Aioi Nissay Dowa Insurance, and some car
maintenance service providers operating as insurance agents.
December 10, 2021: Other ~ Support for agentsʼ decarbonization management ~ Launched
service for calculating and visualizing CO2 emissions(MSI) (in Japanese only)

PDF

Mitsui Sumitomo Insurance has developed insurance products to cover imbalance risks borne
by renewable energy producers and aggregators due to shortfalls in actual amounts of
generated energy against their generation plans as a result of changes in the weather,
generation equipment damage, etc., which can be customized depending on the status of risks.

Imbalance Risk Compensation Insurance

Launched in June 2022

for renewable energy
producers/aggregators

Through positively selling this insurance as one of “Green Products” with a proprietary index,
“MS Green Index,” we support renewable energy producers, etc. and contribute to realization
of a decarbonized society.
Launched on May 10, 2022 an insurance product/service, Imbalance Risk Compensation
Insurance for renewable energy producers/aggregators (in Japanese only)

PDF
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Aioi Nissay Dowa Insurance has launched the J-Credit Scheme Participants Support Insurance
(for local governments) to cover risks related to projects in which local governments take the
lead in the J-Credit scheme utilized as a carbon oﬀset method.

Launch of J-Credit (Japan GHG Emission
Reduction/Removal Certiﬁcation) Scheme
Participants Support Insurance (for local
governments)

This insurance is aimed at backing up compensation schemes where local governments
repair/replace damaged/broken solar power generation equipment, etc. owned by local
residents participating in such projects, and it enables stable system management as local
governments can set budgets for repair costs, etc. in advance, in the form of insurance
premiums.
Launched J-Credit (Japan GHG Emission Reduction/Removal Certiﬁcation) Scheme
Participants Support Insurance (for local governments) (in Japanese only)

PDF

Research and Studies on Decarbonization Technologies and Risks
In order to realize “Net Zero Emissions by 2050,” social implementation of innovative technologies is essential. There is a wide variety of
problems to be studied and solved, such as technical issues and changes in social systems. We are working on research projects/studies in
collaboration with stakeholders and experts.

MS&AD has joined the Japan Hydrogen Association which was set up in December 2020. The
association was established with the aim to support the early creation of a hydrogen society by
carrying out social implementation projects as a cross-industry and open organization with a
birdʼs eye view of the entire supply chain. Collaboration of various companies for lower-cost
Joined the Japan Hydrogen Association

hydrogen supply and wider use is expected and we will contribute through the association.
Joining the Japan Hydrogen Association (MSI) (in Japanese only)

PDF

Joining the Japan Hydrogen Association (ADI) (in Japanese only)

PDF

In April 2022, Mitsui Sumitomo Insurance and MS&AD InterRisk Research & Consulting
initiated, in collaboration with startups, academic institutions, etc., a joint research project on
commercialization of an alert service for detecting signs of equipment failure and
abnormalities to support expanded deployment of oﬀshore wind power generation, which is
expected to be a major source of renewable energy.
Launch of research studies on
commercialization of damage protection
services for oﬀshore wind power
generation system

We are aiming at development of an alert service to detect signs of abnormalities which could
lead to accidents, by making full use of damage data possessed by Mitsui Sumitomo Insurance
in addition to obtaining/analyzing state data, etc. through demonstration experiments carried
out in collaboration with local governments and partner companies on undersea equipment
and windmills utilizing drones, robots, and sensors.
Launched researches on commercialization of damage protection services for oﬀshore wind
power generation system (in Japanese only)

PDF
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In March 2022, Mitsui Sumitomo Insurance invested in a community symbiosis type renewable
energy power generating company, ENERU, in collaboration with the Machi Mirai Seisakujo
and Higashimatsushima Organization for Progress, etc., and launched demonstration
experiments aimed at reducing natural disaster risks through operation of solar power
Demonstration experiments in a

generation equipment to be set up in the future.

community symbiosis type renewable
energy power generating company

We will contribute to regional revitalization and realization of a decarbonized society by
providing suitable products/services to support widespread utilization of renewable energy.
Launched demonstration experiments in a Community Symbiosis Type Renewable Energy
Power Generating Company (in Japanese only)

PDF

In April 2022, Aioi Nissay Dowa Insurance and the University of Tokyo fully launched a joint
research project aimed at promoting carbon neutrality through utilization of telematics
Aioi Nissay Dowa Insurance and the
University of Tokyo

Launch of a joint research project toward
CO2 reduction, utilizing telematics
technology

technology.

Aioi Nissay Dowa Insurance with its know-how related to telematics technology and the
University of Tokyo with its knowledge and analytical techniques in the environmental ﬁeld are
aiming to promote an initiative to reduce CO2 volumes emitted by individual drivers through
motor vehicle operation, thereby contributing to achievement of carbon neutrality in Japan.
Launched a joint research project with the University of Tokyo toward CO2 reduction by
utilizing telematics technology (in Japanese only)

PDF

On July 1, 2022, a consortium of ﬁve companies - Wastebox, Chubu Electric Power Miraiz Co.,
Inc., Toyota Tsusho Corporation, Nippon Life Insurance Company, and Aioi Nissay Dowa
Insurance Co., Ltd. - established Tanso Kaikei Advisors Kyokai (hereinafter “Association”).
The Association was established with the aim of spreading use of CO2 emissions measuring
Establishment of Tanso Kaikei Advisors
Kyokai

methods within Japan and having private businesses, etc. accurately reﬂect their CO2
emissions volumes in their ﬁnancial information, and it has developed a “Japan ﬁrst” private
qualiﬁcation, Carbon Accounting Advisor Qualiﬁcation System.
Establishment of Tanso Kaikei Advisors Kyokai (in Japanese only)

PDF

Providing Coverage
We are assisting economic revitalization and climate change mitigation and adaptation through appropriate preparations for damage/loss
caused by natural catastrophes as well as innovations to bring about a decarbonized society by oﬀering insurance and consulting services in
addition to developing and providing products that reduce the impact on the environment.

We sell weather derivatives to help minimize ﬁnancial losses due to extreme weather or
unseasonable weather. We provide solutions by underwriting weather derivatives that cover
decreased sales and increased expenses stemming from below-average (or above-average)
rainfall levels, extreme heat, unusually cool summers, severe winters, warmer-than-normal
Weather derivatives

winters, or a lack of sunshine.
MS&AD InterRisk Research & Consulting Sustainable Management Report (in Japanese only)
PDF
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In collaboration with MSI GuaranteedWeather and an Australian Insurtech company, we have
developed a dedicated platform that enables customers to get online quotes in real time on
weather index insurance, and we have begun selling the insurance to farmers in Australia.
Weather index insurance platform for
farmers

Whereas traditional crop insurance is often limited to wildﬁres and hailstorms, this product
covers weather conditions such as drought, high and low temperatures, and rainfall just before
harvest, contributing to the stability of farmersʼ businesses in countries with frequent natural
disasters.

This insurance covers expenses such as sympathy money incurred by PPA* business operators
in cases where damage to solar power generation equipment established and managed by PPA
business operators as a result of natural disasters such as typhoons has resulted in collateral
damage to properties owned by neighboring residents and companies, even in cases where the
Sympathy Money Insurance for payments
to neighborhood victims (for PPA business
operators)

operators are not held liable for compensation.
* Power Purchase Agreement model: A business model where a PPA business operator installs
solar power generation equipment in the premises or on the roofs of power consumers, free of
charge, and provides the generated power to consumers on a chargeable basis.
Launched Sympathy Money Insurance for payments to neighborhood victims (In Japanese
only)

PDF

Mitsui Sumitomo Insurance continues to participate in the Paciﬁc Catastrophe Risk
Assessment and Financing Initiative, jointly established in 2013 by the Japanese government
and the World Bank, as a company underwriting reinsurance for natural disaster risks. In 2020,
Mitsui Sumitomo Insurance participated in the Caribbean Catastrophe Risk Insurance Facility.
Participation in publicly funded natural
disaster compensation scheme in overseas

In 2021, Mitsui Sumitomo Insurance and Aioi Nissay Dowa Insurance joined the Southeast
Asia Disaster Risk Insurance Facility and, in 2022, Mitsui Sumitomo Insurance began
participating in the Mexico Natural Disaster Fund Program, through which we promptly provide
relief funding in the event of a natural disaster of a certain size in countries and regions where
the insurance market is not fully developed.

Providing Services and Research Related to Climate Change Risk
Assessments and Analyses
Given the need to adapt to new risks arising from climate change, assessment/analysis of climate change risks have become essential. Our
Group is stepping up its initiatives to assess/analyze climate change risks.
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The scope of risk which companies need to be aware includes not only physical risks, such as
ﬂoods and droughts caused by climate change, but also transition risks which arise when
societies and economies shift to a carbon neutral world, such as when transforming energy
systems. We provide services that support our clients building a climate change governance
structure, performing scenario analysis, and developing a climate strategy in accordance with
the TCFDʼs Final Recommendations through assessment and analysis of such risks.
We also provide a service which can quantitatively assess the risk of future natural disasters
Climate change risk analysis service

anywhere in the world to an accuracy of 90 square meters based on climate change impact
assessments using AI in collaboration with a US startup company. We have since provided this
service to many companies.
Climate change risk analysis service (in Japanese only)
Launched climate change impact assessment service for TCFD with Jupiter Intelligence (in
Japanese only)

PDF

The MS&AD Insurance Group Holdings and MS&AD
InterRisk Research & Consulting have teamed up with
the University of Tokyo and the Shibaura Institute of
Technology to join the Large-scale Assessment of
Flood Risk Due to Climate Change (LaRC-Flood™)
project and published a Prediction Map of Forecasted Flood Frequency Change Due to Climate
Change as part of this project. To clarify the relationship between climate change and ﬂood
risk, we have also begun extensively and quantitatively evaluating the impacts of global
Provision of "Prediction Map of Forecast
Flood Frequency Change Due to Climate
Change"

warming on the probability of past ﬂoods occurring, with a focus on the major rivers in Asia.
In the research project, we developed a method to detect trends in changes of ﬂooded area
from satellite images. Through such event attribution, we have been able to see how the
impacts of global warming aﬀect ﬂooding. The research was developed and we have been
working on more sophisticated research into ﬂood risks with support from the New Energy and
Industrial Technology Development Organization (NEDO) since ﬁscal 2021. This has enabled
us to accelerate our research for the creation and practical application of highly accurate widearea ﬂood risk information with a view to using this information in the industrial world.
LaRC-Flood map (in Japanese only)
Understanding changing ﬂood risks due to climate change (in Japanese only)

PDF

Participation in the CDP
The CDP (formerly known as the Carbon Disclosure Project) is an independent nonproﬁt organization with the
world's largest database for corporate measures against climate change. Corporations and organizations across the
world have disclosed their GHG emissions and measures against climate change through CDP. The MS&AD
Insurance Group subscribes to CDPʼs approaches and continuously submits new data.
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Reduction of Environmental Burdens
Aiming for realization of net zero carbon emissions by 2050, our Group is actively promoting initiatives to reduce burdens on the environment in
our own business activities, including one aimed at reducing GHGs, through our proprietary environmental management system, MS&AD Green
Earth Project, under the MS&AD Insurance Group Basic Policy on the Environment.

Environmental Management

We are actively promoting environmental initiatives through our proprietary environmental management system under the MS&AD Insurance Group Basic Policy on
the Environment.

Basic Policy on the Environment
【MS&AD Green Earth Project】
“MS&AD Green Earth Project” is the collective, unifying name for our various Group-wide environment-related initiatives under the themes of
conservation/restoration of natural environments, environmental burden reduction, disaster prevention and reduction, and regional revitalization.

Scope

All companies in the MS&AD Group

At MS&AD Insurance Group Holdings is promoted by the Corporate Planning Department, including the executive
Promotion Structure and
Roles

in charge of the Sustainability Promotion Division, which has a promotion secretariat and a general secretary
responsible for planning, setting annual targets for, and promoting environmental initiatives of the company and
our entire Group, and for managing their progress. We report the setting of targets, progress, summaries, etc. to
the director in charge as appropriate, and we use the reviews to improve our initiative.

Monitoring

Education

Compliance with laws
and regulations

The promotion secretariat holds quarterly meetings to check progress.

Environmental education is provided annually to all Group employees through e-learning. In addition, study
sessions and training for directors and employees are held as appropriate to raise employee awareness.

In order to ensure compliance with environmental laws and regulations related to our business activities, we check
the relevant environmental laws and regulations and inspect the status of compliance with environmental laws
and regulations on an annual basis.

Reducing GHG Emissions

MS&AD has signed the Paris Pledge for Action to contribute to climate change mitigation. In May 2021, we revised our medium- to long-term
targets for reducing GHG emissions to net zero by 2050, in line with the Paris Agreement "Pursuing eﬀorts to keep global temperature increases
well below 2°C and aiming to keep it below 1.5°C from pre-industrial levels." We have also set new targets for our use of renewable energy.
As a global insurance and ﬁnancial organization, all companies in our Group are actively working to reduce GHG emissions, including through
our supply chains.

Medium- to Long-term Targets
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Reducing Electricity and Gasoline Consumption

By reducing business commuting and oﬃce space through business style reforms, such as remote work and telecommuting, we are reducing
our business gasoline and electricity use. We will further reduce by introducing state-of-the-art energy-saving equipment in our own buildings,
installing solar panels, and replacing company cars with more fuel-eﬃcient vehicles.

Decreasing Paper Use

・We substantially reduce the environmental burden through less paper use by computerizing insurance contract and payment procedures, etc.,
and making electronic insurance policies and policy clauses accessible on the Internet.
・By implementing insurance payment procedures online via direct lines of communication with clients, we have become the ﬁrst major nonlife insurance company to achieve paperless in-house processes with insurance payments.

Value Chain Initiatives
Our initiatives to reduce our impact on the environment are also promoted in conjunction with key business partners. We are engaged in green
purchasing, prioritizing eco-friendly products in procuring the materials used in our operations, and our entire value chain is working to
establish a sustainable society.

We have provided a program to obtain certiﬁcation under the EcoAction 21 environmental
Support for Certiﬁcation under EcoAction
21

management system advocated by the Ministry of the Environment to our agents and small
and medium-sized corporate clients.

We are promoting the dissemination of eco-maintenance and eco-vehicle inspections through
Advance Club, an agent organization centering on the automobile maintenance industry. Ecofriendly vehicle maintenance and inspection uses maintenance technologies primarily to clean
Eco-maintenance and Eco-inspection

the engineʼs combustion chambers by special methods (engine cleaning) thereby reducing
toxic gas emissions, improving fuel eﬃciency and helping to reduce GHG emissions by
reducing fuel use.

We prepare and propose support tools to promote Eco-Safety Driving, an eco-friendly
Eco-Safety Driving

approach designed to reduce fuel costs and vehicle accidents.

We are encouraging use of paperless insurance policies and policy clauses. Mitsui Sumitomo
Insurance, Aioi Nissay Dowa Insurance and Mitsui Sumitomo Primary Life Insurance make
donations to environmental conservation activities, etc. based on progress of the initiative.

Eco insurance policies and Web

MS&AD Green Earth Project/ Eco-insurance policies and Web clause (MSI) (in Japanese only)

Paperless insurance policies and Web clauses (ADI) (in Japanese only)
Web clauses (MSI Aioi Life) (in Japanese only)
Web clauses and notiﬁcation regarding policy status (MSI Primary Life) (in Japanese only)
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We promote the use of recycled automobile parts to repair vehicles in the event of an accident.
We oﬀer a special endorsement that gives customers a 5% discount on vehicle insurance
Recycled parts

premiums when they opt at the time of contract to repair their vehicle in the event of an
accident using recycled parts. (ADI)

Environmental Conservation Initiatives within Our Group
Each company in our Group is promoting initiatives for conservation of biodiversity. We are also actively engaged in environmental conservation
activities within each company and in raising awareness among employees.

Initiatives for conservation of biodiversity in Asia and Japan
Group initiatives for environmental conservation and promotion of environmental conservation activities and employee awareness
understanding of such issues
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Basic Policy on the environment

The MS&AD Insurance Group has established the following Environmental Basic Policy.

MS&AD Insurance Group Basic Policy on the Environment
Under its Group Mission Statement, “Through our insurance and ﬁnancial service businesses, bringing security and safety to people
and businesses around the world and making a lasting contribution to the enrichment of society,” the MS&AD Insurance Group has
made the environment a part of its corporate strategy. The Group has established the following Key Issues and is advancing eﬀorts in
these areas in line with the Standards of Conduct listed below.
The Group is committed to ongoing improvement through its environmental management system, and to abiding by environmentrelated laws and regulations, and the principles and guidelines agreed to by all members of the MS&AD Insurance Group.

1. Key Issues
（1）Mitigation of and adaptation to climate change
（2）Sustainable use of resources
（3）Reduction of environmental burden
（4）Preservation of biodiversity

2. Standards of Conduct
（1）Initiatives via our insurance and ﬁnancial services
We will create insurance and ﬁnancial services that contribute to the Key Issues, and work to resolve social issues and thus enhance
corporate value.

（2）Initiatives as part of the business process
Through an innovative reassessment of our business processes, we will work to enhance quality and improve business operations while
making more eﬃcient use of resources and energy.

（3）Environmental awareness and protection activities
By raising environmental awareness among all of our executives and employees, our communities and the next generation, we will work
with stakeholders to promote environmental protection activities, gaining their trust and building sympathy for these issues.

We will work to ensure that all executives and employees of the MS&AD Insurance Group are familiar with this Environmental Basic
Policy, which we are also disclosing to the public.

Established April 1, 2010
Revised April 1, 2016
Revised March 1, 2019
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Climate-related Financial Disclosure

Climate-Related Financial Disclosure
Climate change is a material global issue. Countries around the world have signed on to the Paris Agreement with the aim of realizing a
decarbonized society, and are promoting measures against climate change.
The MS&AD Insurance Group has been implementing measures to address climate change, which has a signiﬁcant impact on society and the
Group.
For example, we are promoting the provision of products and services that contribute to disaster prevention and mitigation to support the
improvement of society's resilience to damage from natural catastrophe and its adaptability to climate change. In addition, through the
provision of insurance and investments, we are supporting the research and development and dissemination of new technologies to reduce the
risk of climate change and contributing to the transition to a decarbonized society.
The Task Force on Climate-related Financial Disclosures (hereinafter "TCFD"), recommends that responses to climate change be disclosed in
accordance with the four frameworks of Governance, Strategy, Risk Management, and Metrics and Targets. The Group supports this and
promotes climate-related disclosures.

TCFD REPORT（PDF version）
What is TCFD? (Ministry of Economy, Trade and Industry) (Japanese only)

1. Governance
Our climate-related governance structure consists of the Board of Directors, the Group Management Committee, and Task-Speciﬁc
Committees.
In addition to matters speciﬁed by law and the Articles of Incorporation, the Board of Directors discusses and decides upon important climaterelated matters involving Group management strategy and corporate management involving climate-related matters, including the Group's
management policies, management strategies and capital policy, in addition to overseeing the duties of directors and executive oﬃcers. The
Board of Directors allocates management resources according to risk appetite controlled with a balance of risk, return, and capital, including
climate-related risks, and aims to increase corporate value over the medium to long term by achieving sustainable growth and improving
proﬁtability and capital eﬃciency based on soundness. In addition to appointing executive oﬃcers, the Board of Directors aims to separate
management decision making and oversight by the Board of Directors from business execution by executive oﬃcers by clarifying their
respective roles. Executive oﬃcers are responsible for executing business in the respective areas of business entrusted to them by the Board of
Directors, and report on the status of business execution to the Board of Directors.
The role of the Group Management Committee is to discuss management policies, management strategies, and other matters that are key
issues to the Company and the Group companies. It also monitors speciﬁc business operations by receiving reports on approved matters under
the rules for the Group Management Committee.
The task-speciﬁc committees have been established with the aim to deliberate on various key issues in management when executing
operations as well as to coordinate perspectives across various departments. Climate-related issues and initiatives are reported to both the
Board of Directors and the Group Management Committee for determination after discussion by, primarily, the Sustainability Committee and
the ERM Committee (respectively held approximately four times a year in principle) of Task-Speciﬁc Committees.
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The Sustainability Committee, headed by the Group CFO, consists of the presidents of each Group company, the Group CFO (Director in charge
of Sustainability), the Group CRO, and the Director in charge of Diversity and Inclusion. It discusses policies, plans, and strategies for
addressing sustainability issues, including climate ones. In ﬁscal 2021, it was held ﬁve times. Our Initiatives for Realizing Net Zero Emissions by
2050 as a target for reduction of greenhouse gas emissions generated by the Groupʼs business activities, and our measures for realization of
the target, those which were announced in May 2021, were discussed in the ﬁrst committee in April. Second one in May 2021 discussed how to
deal with insurance underwriting related to coal-ﬁred power plants to be constructed in the future. That deliberation led to our announcement
in June 2021 of the suspension of such underwriting. Fifth one held in January 2022, deliberated about specifying, in the four-year medium-term
management plan starting from 2022, the responses to climate change as a key priority issue which requires ongoing consideration, and
deﬁning the rate of reducing greenhouse gas emissions and that of introducing renewable energies as KPIs. Discussion were reported to the
Board of Directors.
The ERM Committee, headed by the Group CFO and the Group CRO, discusses and coordinates important matters concerning ERM, as well as
monitoring the status of risk, return/capital and the status of risk management, including climate-related risks. It was held eight times in ﬁscal
2021. One held in February 2022, discussed classifying climate change as Group Material Risk, which should be handled by management, and
strengthening of management thereof, taking into consideration increased litigation risks. The discussion was reported to the Board of
Directors where decision was made. In addition, the ERM Committee discusses improvement of natural catastrophic events including climate
change, a management, and then reports to the Board of Directors.

Climate-related governance structure

Internal control
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2. Strategy
Climate change brings about the intensiﬁcation of natural catastrophe, physical changes in weather conditions, social and economic changes
will be occurred rapidly in the course of transition to a decarbonized society.

Our medium-term management plan has three priority issues in sustainability (materiality); namely “Symbiosis with global environment ~
Planetary Health~,” “Safe and secure society ~ Resilience~” and “Happiness of diverse people ~ Well-being~,” and promotes CSV initiatives
that create shared value with society. We, through climate change related CSV initiatives in “Symbiosis with global environment ~ Planetary
Health~,” work toward mitigating the impacts of climate change and supporting transition to decarbonization. We, with 2050 net zero targets,
sustain a resilient and sustainable society by taking initiatives to support development of new technologies and transition to a decarbonized
society that will mitigate climate change risks and by reducing the environmental impacts associated with the Group's business activities.
Ensuring ﬁnancial soundness and earnings stability we provide with insurance coverages for damages arising from natural disasters such as
typhoons and ﬂoods.

(1) Climate-Related Risks and Opportunities
We recognize that some climate-related risks and opportunities have impacts on the balance of a single ﬁscal year such as large-scale natural
disasters, while others occur over the medium to long term.
In addition to business plans for a single ﬁscal year, the Group has formulated medium-term strategies and plans based on various risks and
opportunities, including those relating to climate issues. We will contribute to addressing climate change issues and grow with society as a
platformer of risk solutions.

[Climate-Related Risks]
We consider the eﬀects of physical changes in weather conditions and the transition to a decarbonized society to be risks in our business
operations, and are working to ensure stable earnings and ﬁnancial soundness. We will maintain and strengthen a system that enables the
prompt payment of insurance claims even in the event of a large-scale natural catastrophe. We will also mitigate risks by promoting disaster
prevention and mitigation initiatives.
TCFD classiﬁes climate-related risks into two categories: physical risks and transition risks.
Physical risks are those associated with the physical impacts of climate change. They are further divided into two sub-categories by how they
manifest. One is "Acute physical risks” due to acute physical events such as typhoons and the other is "Chronic physical risks” due to changes
in long-term climate patterns.
Transition risks are those associated with the transition to a decarbonized economy. They are classiﬁed into four sub-categories by factor.
"Risks from Policies and regulations on climate change mitigation and adaptation," "Risks from technology that supports the transition to a
decarbonized society," "Risks from changes in market supply and demand," and "Risks from social evaluation and reputation for responding to
climate change".
Risks according to this classiﬁcation are as follows.
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Classiﬁcation

Physical

Acute

risks

Example

Risk Examples in our Business Activities

Typhoons, ﬂoods, storm surges, heavy rains and

・Deterioration in income and expenditure due to the intensiﬁcation of natural

wildﬁres

catastrophe, etc., and an increase in capital costs due to an increase in proﬁt
volatility

Chronic

・Rising sea levels and temperatures
・Changes in weather such as low rainfall and
drought
・Decrease in supply of water and other resources
・Changes in the habitat of infectious disease
vectors
・Increase in heat stroke

Transition

Policy and

・Rise in carbon prices

・Decline in investment returns caused by deterioration in the performance of

risks

Legal

・Strengthening environmental regulations and

investee companies due to an increase in carbon costs

standards
・Change in energy composition
・Rise in climate-related litigation cases

Technology

Progress in decarbonization technology

・Reduced earnings due to inability to capture changing markets due to

Changes in industrial structure due to a decrease

decarbonization

in demand for low-carbon eﬃcient products

Market

Changes in supply and demand for goods and
services

Reputation

Criticism of delayed response to climate change

・Decreased reputation due to inadequate information disclosure and/or delayed
response to climate change

[Climate-Related Opportunities]
Rapid social and economic changes resulting from transition to a decarbonized society will bring opportunities for the Group's growth, such as
stimulated demand for new insurance products and services, and improved performance of our clients along with new industries emerge or
technological changes take place. TCFD classiﬁes climate-related opportunities into ﬁve categories: Resource Eﬃciency, Energy Source,
Products and Services, Markets, and Resilience.
“Resource Eﬃciency” is opportunity related to eﬃcient use of energy and resources.
“Energy Source” is that related to the production and utilization of low-emission energy.
“Products and Services” is that related to the development and innovation of new low-emission products and services.
“Markets” is that related to development of new markets.
“Resilience” is that related to climate-related adaptation.
Opportunities in the Groupʼs business activities are classiﬁed are as follows:
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Classiﬁcation

Examples

Products and

Development and expansion of low-carbon products and

Services

services

Opportunity Example in our Business Activities

Adaptation to the impacts of evolving climate change

Markets

Development of new products and services through R &

・Increase in new insurance coverage needs due to changes of clientsʼ business

D and innovation

・Increase in consulting needs for decarbonization and disaster prevention/mitigation

Diversiﬁcation of business activities

・Expanding markets for climate change (Disclosure of information, Response to

Changes in consumer preferences

regulations, Provision of mitigation and adaptation measures, etc.)

Expansion of new and emerging markets Occurrence of
assets requiring new ﬁnancial services

Resilience

Improving capacity to adapt to climate change

Resource

Modal shift Eﬃciency in production and distribution

Eﬃciency

Building eﬃciency improvement.

・Increasing needs for disaster prevention and mitigation

Relocation to high-eﬃciency buildings
Reduction of water usage and consumption Spread of
recycling
・Increase in compensation needs due to electriﬁcation of mobility, AI of building
equipment, etc.
Energy Source

Conversion to renewable energy and low-emission
energy
Utilization of policies and incentives to support climate
change measures
Use of new technology Utilization of the carbon market

(2) Approaches Based on Risks and Opportunities
According to the World Meteorological Organization (WMO), the global average temperature in 2021 was about 1.1°C higher than the preindustrial (1850‒1900) average. As global warming progresses, natural catastrophe tends to become more severe. Japan ﬁnds that the number
of heavy rain and short time heavy rain events which may cause ﬂoods and sediment disasters has been increasing. The average temperature
in 2100 could rise by more than 4°C compared to the pre-industrial era if initiatives to mitigate global warming progression are not taken. In
that case, the insurance payment for natural catastrophe may increase signiﬁcantly.
The Group promotes initiatives to mitigate further climate change as well as those to prepare against intensifying natural disasters.

[Climate Change Mitigation]
The Group has been working to reduce greenhouse gas emissions. We set a goal of reducing greenhouse gas emissions from our business
activities to “Net Zero Emissions by 2050,” and committed to contributing to transition to a decarbonized society in cooperation with
stakeholders.
In May 2021, the Ministry of Economy, Trade and Industry set “Basic Guidelines on Climate Transition Finance” and published a roadmap for
transition ﬁnancing in the steel, chemical, electric power, gas, and oil sectors, and one for the cement and paper/pulp sectors. Indicated in
these roadmaps are low-carbon initiatives such as energy saving, eﬃciency improvement, and fuel conversion as well as adoption of future
innovative technologies. Companies are supposed to refer to these guidelines in their progress toward transition to decarbonization.
In order to promote transition to decarbonization among companies, the Group has set a KPI of attaining an annual average of 18% of premium
growth rate in the years leading up to 2025 for insurance products which contribute to “Coexistence with global environment ~ Planetary
Health~” and we are supporting the establishment and social implementation of innovative technologies of next-generation energy such as
renewables and hydrogen, CCUS and carbon recycling through provision of new risk solutions which actively utilize DX (digital transformation)
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Mitsui Sumitomo Insurance and Aioi Nissay Dowa Insurance launched Carbon Neutral Support
Clause (Decarbonization Expense Coverage Clause) in August 2021 with the aim of supporting
companies in their eﬀorts toward decarbonization. This clause covers additional expenses for
such as newly adopting equipment. leading to reduction of greenhouse gas emissions when
restoring disaster-stricken buildings. Conventional ﬁre insurance covers restoration cost up to
Provision of Carbon Neutral Support
Clause for Companies

the original condition. Meanwhile, as endeavors toward decarbonization spread, more
companies are likely to adopt, with additional costs, equipment that leads to reduction of
greenhouse gas emissions when restoring buildings following damage by ﬁre, wind, ﬂooding,
etc. Mitsui Sumitomo Insurance and Aioi Nissay Dowa Insurance developed this clause for the
purpose of contributing to realization of a decarbonized society based on the concept of “Build
Back Better (creative restoration)*1.”
*1: A concept of realizing the town development which is more resilient against disasters than
before.

The Group is working on climate change risk assessment and analysis. The scope of risks to
be identiﬁed by companies includes the risk of socio-economic transition to ａ decarbonized
society (transition risk), such as the conversion of energy structures in addition to the physical
risks such as ﬂoods and droughts caused by climate change. InterRisk Research & Consulting,
Service Provision and Research on Climate
Change Risk Assessment and Analysis

the Group company, provides support for assessment and analysis of risks, the establishment
of ａ climate governance system, scenario analysis, and strategy formulation in line with the
TCFD recommendations.In July 2020, we partnered with Jupiter Intelligence, a venture
company that analyzes climate change risks, to provide a service that quantitatively evaluates
the impact of natural disaster risks caused by climate change on a global scale with an
accuracy of 90 meters square.

●Implementation of “Business Activities with Consideration for Sustainability”
In September 2020, we published “Business Activities with Consideration for Sustainability” which is the Groupʼs policy on dealing with
sustainability. As an insurance and ﬁnancial services group which provides safety and peace of mind, we conduct business activities with
consideration for sustainability, and aim to enhance corporate value by contributing to solutions for sustainability issues with profound
understanding through stakeholder engagement. Our underwriting considers issues and risks that would have negative impacts on society and
the global environment and we provide products and services that respond to the demands of society.. Our investment considers ESG factors in
pursuit of medium-to long-term returns and contribution to solutions of sustainability issues.
Our response to coal-ﬁred power generation, which is we will not provide insurance for, or make investments in new coal-ﬁred power plants. In
June 2022, we decided not to, in principle, provide new insurance for or make new investments in the existing coal-ﬁred power plants and
development and operation of coal mines which produce primarily steam coal. In addition, we made it a rule to carefully determine whether or
not to provide insurance or make investments in the business involving oil sands mining, and gas/oil exploitation in the Arctic zone, taking
account of such factors as how each business gives consideration to environmental impact.
It is an essential role of an insurance company to support decarbonization of all of society through provision of products and risk consulting
services that assist our corporate clients with their eﬀorts to resolve climate change problems. The Group supports our corporate clients in
their endeavors to resolve solutions to such issues as reduction of climate change risks in their existing business activities and creation of
proﬁt opportunities through new business that contributes to the zero carbon objective.

Business Activities with Consideration for Sustainability
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●Reduction of greenhouse gas emissions in underwriting
In December 2021, the Group joined “Partnership for Carbon Accounting Financials”, a global partnership by ﬁnancial institutions to develop
methods to measure greenhouse gas emissions of underwriting portfolio. In June 2022, we took part in an international initiative, Net-Zero
Insurance Alliance, and is actively involved in development of international standards. With outcome of these initiatives, we are proceeding with
measurement of and target setting for greenhouse gas emissions of our insurance portfolio, and support for transition to net zero society
through engagements with our clients.

●Reduction of greenhouse gas emissions in investments and loans
Aiming for realization of a decarbonized society, we, as an institutional investor, support through constructive dialogue (engagement) our
investee companies to reduce greenhouse gas emissions and their disclosure in accordance with the TCFD recommendations.
As part of our active approach to climate change mitigation, we invest in project ﬁnancing and funding related to construction of power
generation plants that utilize renewable resources such as solar, wind and biomass. In December 2021, Mitsui Sumitomo Insurance, Aioi Nissay
Dowa Insurance, Mitsui Sumitomo Aioi Life Insurance, and Mitsui Sumitomo Primary Life Insurance jointly invested in the impact funds which
focus on climate change. The balance of ESG thematic investing, which lead to resolution of social issues including climate change, totaled
approx. JPY180 billion as of the end of March 2022. Through our continuous green investment, we support companies that are tackling the
challenge of developing innovative technologies aimed at realizing drastic reduction of greenhouse gas emissions. In addition, we will continue
our engagement with companies concerning realization of a decarbonized society and our eﬀorts toward further measurement and disclosure of
greenhouse gas emissions in the Groupʼs investee/borrower companies, thereby support corporate zero carbon initiatives, and contributing to
transition to net zero society.

●Reduction of greenhouse gas emissions in our value chain
In order to realize a decarbonized society, various innovations in business and society are essential. We will support the establishment and
implementation of innovative technologies for a decarbonized society, like next-generation energy such as renewable energy and hydrogen,
CCUS *, carbon recycling, etc., through the provision of insurance products.
* Carbon dioxide Capture, Utilization and Storage

We are working with our insurance agents, who are our Group's business partners, to reform their business processes by utilizing digital
technology and other means and are promoting their sales activities through web communications without paper usage which save energy and
resource.

Mitsui Sumitomo Insurance and Aioi Nissay Dowa Insurance provide a cloud service
“zeroboard*1” for calculating and visualizing greenhouse gas emissions for their insurance
agent organizations*2 free of charge to assist member agents, who are the Groupʼs business
partners, with their promotion of decarbonized management.
In order to realize “Net Zero Emissions by 2050,” it is essential to reduce greenhouse gas
emissions of society as a whole. The Group, together with our stakeholders such as clients and
Provision of Service for Calculating and
Visualizing Greenhouse Gas Emissions

agents, is working to reduce greenhouse gas emissions in our value chain.

*1: A cloud service oﬀered by Zeroboard, Inc. for calculation and visualization of greenhouse
gas emissions. It enables calculation based on the internationally recommended standard
known as “Greenhouse Gas Protocol.”
*2: Mitsui Sumitomo Agencies (MSA) and Advance Club, insurance agent organization
comprising car maintenance service providers, of Mitsui Sumitomo Insurance and members of
Professional Agents of Aioi Nissay Dowa Insurance. Aioi Nissay Dowa Insurance also provides
small to medium enterprises in Japan with the same service free of charge.
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●Reduction of greenhouse gas emissions from our business operation
We will promote business style reforms such as remote work and telecommuting, and reduce the use of gasoline and electricity by reducing
employee travel and oﬃce space. We are also reducing energy consumption and introducing renewable energy by installing state-of-the-art
energy-saving equipment in our oﬃce buildings, installing solar power generation equipment, and replacing company-owned vehicles with fueleﬃcient vehicles. In addition, we are working to reduce paper consumption by putting insurance policy applications, insurance claim
procedures, and various announcements on the web.

●Reduction of greenhouse gas emissions utilizing natural capital
Nature provides us with various solutions to threats of natural disasters and drastic weather changes, which are intensifying as climate change
progresses. We, being a member of TNFD*, take part in discussions on development of a framework for nature-related risks and opportunities
disclosures.
* Task Force on Nature-related Financial Disclosures
Also, the Group has been promoting rainforest restoration in Indonesia since 2005, and tree-planting at Bihoro Town in Hokkaido since 2019.
We will further accelerate our actions toward reduction of greenhouse gas emissions utilizing natural capital with stakeholders.

In June 2022, the Group established the TNFD Consultation Group*1 for Japan with
participation by TNFD Forum*2 members in Japan. With the assistance of the Ministry of the
Environment, the Financial Services Agency, and the Keidanren Committee on Nature
Conservation, we are participating in the disclosure framework development work, which is to
Establishment of TNFD Consultation Group
for Japan

be completed in September 2023.
*1: An organization for supporting the development work for a disclosure framework,
comprising companies and organizations with expertise in nature, ﬁnance, etc.
*2: A council in Japan oﬃcially recognized by TNFD to discuss how ﬁnancial and other
businesses should deal with nature and future adoption of a disclosure framework. Similar
organizations have been established in Australia, New Zealand, India, the Netherlands,
Switzerland, and the UK (as of June 2022).

“Nature Positive” means taking steps to stem damage to biodiversity and put nature on a path
to a positive state and was advocated in the “Kunming Declaration” adopted in the 15th
meeting of the Conference of the Parties (COP15) to the Convention on Biological Diversity.
Conservation of nature and biodiversity is closely related to the responses to climate change.
For example, forests function to absorb carbon dioxide (CO2) and to prevent ﬂooding.
In June 2022, Group companies Mitsui Sumitomo Insurance and Aioi Nissay Dowa Insurance
Provision of Products and Services to

launched new products and services which would contribute to the preservation and recovery

Contribute to Preservation and Recovery of

of nature and biodiversity. Those products and services include Endorsement for Coverage for

Nature

Additional Costs for Responses to Marine Contamination, which covers costs of voluntary
actions by ship owners as preservation and restoration of damages to the natural environment
at times of marine accidents; Endorsement for Extended Coverage for Contamination, which
provides facility owners or managers with coverages for losses arising out of unpredictable and
sudden contamination at facilities, etc.; and Endorsement for Coverage for Costs for
reforestation which covers reforestation costs, etc. These products have positive impacts on
sea, forest, land and animals, which are also key factors in responding to climate change.
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[Climate Change Adaptation]
The Group provides insurance coverage for damage from natural disasters while ensuring ﬁnancial soundness to provide society with peace of
mind and safety. We have been promoting climate change adaptation by providing services to help eliminate or reduce damage and loss caused
by natural disasters.
If natural catastrophe becomes more severe due to climate change, the amount of insurance claims may increase and in turn may lead to rise in
reinsurance premiums. To this end, the Group utilizes reinsurance alternative methods such as cat bonds (bonds that incorporate a function to
receive funds in the event of a natural catastrophe) and accumulate catastrophe reserve.
In ﬁscal 2019, Group companies MSI and Aioi Nissay Dowa Insurance have secured a joint common reinsurance option. This option ensures
stability of Group proﬁts and losses over the period even when payments for insurance claims due to natural catastrophe reach a large amount
throughout the year.
In preparation for a more severe natural disaster, we are also providing disaster and weather data analysis services using AI, and working to
enhance disaster prevention, recovery, and adaptation capabilities. In the event of a natural disaster, we establish an eﬃcient payment
procedure that uses AI and drones to conduct damage investigations so that our clients can recover promptly by our insurance claims payment.
Taking into account the impact of climate change, we will continue to control the retention of risk amount and secure the capital necessary to
maintain our ﬁnancial soundness. We will build a more stable earnings base by diversifying risks geographically and operationally through
expansion of our overseas and life insurance businesses.

In June 2019, Group company Aioi Nissay Dowa Insurance began providing, free of charge,
“cmap” the worldʼs ﬁrst website which, forecasts the likely number of damaged buildings and
the damage ratio for each municipality and displays the real-time forecast outcomes on the
map when damage is caused by a disaster such as a typhoon, torrential rain, or earthquake.
Free Provision of “cmap (sea map)” Realtime Natural Disaster Damage Forecast

The website even enables simulation using major typhoons, torrential rains and earthquakes
that occurred in the past and conﬁrmation of worldwide weather information. It is made
available to the general public so that people can access it 24/7/365 using various devices,
including PCs and smartphones.
Further, a new service was added to “cmap” in March 2022 to make available on the website
the barrier-free information oﬀered by WheeLog, a general incorporated association, with the
aim of enabling those who have diﬃculty with mobility to evacuate easily and safely without
anxiety in the event of a disaster.

Mitsui Sumitomo Insurance and MS&AD InterRisk Research & Consulting jointly developed a
disaster prevention and mitigation support system for use by local governments, called
“Disaster Prevention Dashboard,” and are supporting their disaster prevention and mitigation
measures through provision of the system. They oﬀer free trial to local governments which
would like to use it in April 2022, and begin oﬀering in earnest in April 2023.
Provision of Disaster Prevention and
Mitigation Support System, Using
Weather/Damage Data and AI

With the increasing frequency and severity of disasters, measures for their prevention and
mitigation have become important social issues. Local governments, in particular, are required
to take various actions in an appropriate manner, such as prior evacuation guidance for local
citizens in order to mitigate harm.
Through provision of “Disaster Prevention Dashboard,” the Group visualizes in a uniﬁed
manner real-time data on weather conditions that could lead to disaster risks, ﬂood forecast
data for 30 or more hours ahead, and AI-based estimation of post-occurrence damage, thereby
supporting the disaster prevention and mitigation measures in local communities to help
protect the lives and property of residents.
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(3) Scenario Analysis
The physical and transition risks of climate change could have a variety of impacts on our group's business in the future. The Group has
developed scenario analyses. One is to analyze impact on insurance underwriting arising from physical risk, natural catastrophe and the other is
on investment from transition risk, rise of carbon cost.
For the analysis of physical risks, we analyzed changes in insurance loss arising from typhoons of which are impacted by further warming of the
planet, and conﬁrmed insurance loss might be increased. For the analysis of transition risks, we analyzed additional costs allocated to our
investee companies in the context of responses to rising global temperature. We found the companies developing their measures might lead to
reduce additional costs.
In the analyses, wide range assumptions have been set since the impact and likelihood of climate change are volatile. Our physical risk analysis
is based on the Intergovernmental Panel on Climate Change (IPCC) scenario, and our transition risk analysis is based on the International
Energy Agency (IEA) scenario.
The Group continously updates and reﬁnes its scenario analysis in light of climate change mitigation and adaptation initiatives and from
scientiﬁc point of view.

[Scenario Analysis of Insurance Underwriting (Physical Risk Analysis)]
Further global warming could increase the severity of natural disasters such as typhoons and the increased risk of resultant damage. Therefore,
as a scenario analysis of physical risk, we analyzed the impact of changes in typhoons on insurance loss.
The project for considering methods of forward-looking scenario analysis that examines the potential eﬀects of climate change on insurance
underwriting was launched by the United Nations Environment Programme Finance Initiative (UNEP FI) in 2018. Over 20 insurance companies
that signed on to the Principles for Sustainable Insurance (PSI), including the Company, participated in the project, and worked on developing
scenario analysis methods in some groups based on the likely impacts of climate change subject to analysis.
The Company participated in the group for analyzing typhoons and hurricanes that have a signiﬁcant impact on insurance underwriting and
examined the impact of future global warming on the risk amounts arising from typhoons and hurricanes. Focusing on changes in the "intensity"
and "frequency" of typhoons due to climate change, and referring to the results of research carried out by Knutson et al. (2020) thereon, we
developed an analysis and evaluation tool for 2050 in the 4°C scenario (RCP 8.5).
Regarding storm surge changes caused by typhoons, we also developed an analysis and evaluation tool for 2030 and 2050 under the 2 °C
(RCP 4.5) and 4 °C (RCP 8.5) scenarios, referring to the World Resources Institute (WRI)'s tool, Aqueduct Flood, for evaluating storm surge
damage, etc.
Results using the two analytical evaluation tools are as follows. Scopes of analysis are domestic non-life insurance book (e.g., property, marine,
personal accident and auto line) that are expected to be paid out due to typhoons.

●Changes in typhoons themselves
In 2050 under the 4 °C scenario (RCP 8.5), insurance loss arising from typhoons could vary from approximately + 5% to approximately + 50%
due to changes in "intensity," and from approximately − 30% to approximately + 28% due to changes in "frequency of occurrence."
●Change in storm surge caused by typhoons
In both the 2 °C (RCP 4.5) and 4 °C (RCP 8.5) scenarios in 2030 and 2050, insurance loss may increase by several percent.
Apart from the analyses mentioned above, we collaborated in FY2021 with the Bank of Japan and the Financial Services Agency in carrying out
scenario analysis exercises referring to materials such as the assumptions of scenarios considered by NGFS (Network of Central Banks and
Supervisors for Greening the Financial System), and analyzed the likely amounts of damage caused by natural disasters which were becoming
increasingly intense under the impact of climate change.
In addition to the above, the Group is endeavoring to advance our knowledge by such means as research work through projects conducted
jointly with academic institutions, and is working to improve accuracy in scenario analyses, such as developing an analysis method which
reﬂects changes in typhoon intensity due to climate change.
We will continue to examine methods for assessing the impacts of climate change such as typhoons and ﬂoods, while referring to the analysis
methods based on UNEP FI projects and information to be published by NGFS.
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[Investment Scenario Analysis (Transition Risk Analysis)]
"Carbon pricing," which assesses the costs associated with greenhouse gas emission volumes, is being introduced around the world as a policy
for reducing greenhouse gas emissions, and this policy could indicate the risk of increased carbon cost burdens to companies. Therefore, we
analyzed the potential future impact of increased carbon costs on the Groupʼs investment portfolio as a transition risk scenario analysis.
For the analysis, we used analysis tools developed by Trucost, which company researches environmental data such as carbon emissions and
climate change risks, we analyzed degrees that investee companies presently have the ability to pay the future carbon costs they would need to
bear (carbon earnings at risk (EBIT at Risk) *.
* The ﬁnancial impact on the investment portfolio for each scenario is calculated through dividing the unpriced cost of carbon (UCC) by the
earnings before interest and taxes (EBIT).
Taking into consideration that TCFD recommends analyses scenarios, including but not limited to 2°C one or below 2°C one, the Group used
three scenarios: "high scenario" in which administrative measures are implemented that are suﬃcient to be in line with international targets
(Paris Agreement) of keeping temperature increase to less than 2°C by 2100; "medium scenario" in which long-term administrative policies
are enacted to keep global temperature increase to 2°C but short-term administrative policy implementation is delayed; and "low scenario" in
which each nation voluntarily implements its own targets and global temperature increase reaches around 3°C.
Our analysis covers domestic and foreign stocks (covers approx. 98% of domestic and foreign listed stocks on a market value basis) and
domestic and foreign bonds (also covers approx. 68% of domestic and foreign bonds) in our investment portfolio as of the end of March 2021.
As for the assumption of investee companiesʼ proﬁts, the average value for corporate proﬁts for the last 3 years is used to mitigate ﬂuctuations
in ﬁnancial performance. As for greenhouse gas emission volumes, Scope 1 and Scope 2 are examined.
As shown in the following table, analyses carried out in FY2022 cover a larger scope than those in FY2021.

Analysis

Analyses carried out in FY2022

Analyses carried out in FY2021

asset

Portfolio as of the end of March 2021

Portfolio as of the end of March 2020

Stock

Domestic and foreign stocks (management by the company or

Domestic stocks (management by the company)

outsourced)

Bond

Domestic and foreign bonds(management by the company or

Domestic and foreign bonds(management by the company and partially

outsourced)

outsourced)

The results of the analysis are shown in the table below. The carbon cost and transition risk increases in the high and middle scenarios. In the
Group's investment portfolio as of the end of March 2021, it is estimated that in 2050, carbon earnings at risk may increase by approximately
8% in the low scenario and 30% in the high and medium scenario for stocks, 16% in the low scenario and 55% in the high and medium risk
scenario for corporate bonds.

●MS&AD Group Carbon Earning at Risk (EBIT at Risk)
< Stocks (as of March 31, 2021) >
Low Scenario

Medium Scenario

High Scenario

2030

4.0%

8.1%

17.5%

2040

6.5%

12.8%

26.4%

2050

7.6%

30.0%

30.0%
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< Corporate bonds (as of March 31, 2021) >
Low Scenario

Medium Scenario

High Scenario

2030

8.9%

16.4%

33.5%

2040

13.7%

24.8%

49.1%

2050

15.6%

55.4%

55.4%

This analysis is based on the current levels of greenhouse gas emissions generated by investee companies. If they promote decarbonization,
the carbon cost allocated to them is reduced and then the future carbon earnings at risk will also be reduced. We will continue to mitigate the
impact on the investment portfolio through engagement with investee companies.

3. Risk Management
Based on the MS&AD Insurance Group Risk Appetite Statement, we have determined to clarify the amount of risk that can be held under
normal conditions and to take risks based on its capital policy in order to realize its management vision. We develop a Group medium-term
management plan that is in line with our Risk Appetite Statement. Also, we aim to ensure soundness and improve capital eﬃciency and RoR
based on the ERM cycle.
As for underwriting risk, we are working to advance growth strategies and assertively take on risks, while also striving to set appropriate
insurance conditions, appropriately control natural catastrophe risks, and expand our returns.
With regard to asset management risk, we strive to implement comprehensive asset and liability management that takes into account the
characteristics of liabilities, and the reduction of strategic equity holdings, and to expand our returns while securing the soundness and liquidity
of assets.
In terms of risk management at the Group, based on the MS&AD Insurance Group Basic Policy on Risk Management, we recognize risks
including climate-related risks, quantitatively determine the magnitude and possibility of their occurrence, and optimize their scope and extent.
We also process risks by possession, transfer, and avoidance, verify their eﬀects, and improve the processing method based on the results. The
status of risks is reported to the Management Committee. Matters concerning climate-related risks is also reported to the Group Management
Committee and the Board of Directors after discussing by the ERM Committee.
The Group identiﬁes Group Material Risks to be controlled by management, formulates a Management Action Plan and regularly monitors the
status. The Group monitors and controls climate change as one of Group Material Risks. Speciﬁcally, since climate change is a risk event that
aﬀects wide range of other Group Material Risks, such as the occurrence of a large-scale natural catastrophe, it is associated with other Group
Material Risks as shown in the table below. The Group establishes and monitors key scenarios arising from climate change, and conducts
regular monitoring over the medium to long term.
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●ERM cycle

●Group Material Risks and Key Scenarios for Climate Change

Group Material Risks Related to Climate Change

Key scenarios related to climate change

Occurrence of large-scale natural catastrophe

Changes in probability of occurrence, size, etc., aﬀected by climate change

Sharp ﬂuctuations in ﬁnancial markets

Decline in the value of the Group's assets due to the materialization of transition risks
associated with corporate responses to climate change (Strengthen environment-related

Increase in credit risk

policies and regulations, advance decarbonization technologies, increase in lawsuits, etc.)

Occurrence of behavior that is detrimental to the corporate value of the

Deterioration in reputation and ﬁnancial burden due to deﬁcient responses to issues

Group, loss of social credibility

concerning sustainability, such as those relating to climate change and associated lawsuits,
etc.

Frequent occurrence of IT system failures, the occurrence of critical IT

Stagnation of business services due to damage to system-related facilities caused by large-

system failures and large-scale IT system development plan-related

scale natural catastrophe

progress delays, shortfalls, budget overruns and expected eﬀects being
unrealized

Pandemic of new inﬂuenza and other diseases

Spread of aﬀected areas due to global warming and climate change

Changes in insurance market

Changes in market size and structure due to response to climate change
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(1) Management of Natural Catastrophe Risks
The Group manages natural catastrophe risks through measuring and examining the risk levels for covered events by geography and type of
disaster, using a model which incorporates engineering knowledge, mainly that relating to meteorology and architecture. Of these risks, those
subject to the impacts of climate change include typhoons, ﬂoods and forest ﬁres.
We are managing ﬁnancial soundness by setting the maximum risk levels (risk limits) for the Group and for each company, using the levels of
risk that occur once every 200 years as a basis in addition to large-scale natural catastrophe stress tests.
We have also been working to further reﬁne the model based on the latest academic knowledge and the status of occurrence of natural
disasters, in collaboration with external organizations that are conversant with natural disaster risks.
Additionally, we are working on such topics as incorporating the eﬀects of climate change into stress tests and having the uncertainties of
climate change reﬂected in the risk levels for the entire Group.
About Stress Testing
We conduct stress tests to conﬁrm the impact of various stress events on capital and risk levels.
In order to complement the limitations of statistical methods for risk measurement, stress testing identiﬁes portfolio vulnerabilities and identiﬁes the need for and urgency of
countermeasures by using scenarios that have been selected based on the Group's portfolio and risk proﬁle and taking into account signiﬁcant changes in the external
environment.
We conduct tests based on the assumption of more severe stress, such as continuous typhoons and ﬂooding of multiple rivers, and estimate the impact of long-term climate
change on domestic typhoons, domestic ﬂood disasters, and hurricanes in North America.

(2) Control of the Retained Amount of Natural Catastrophe
Based on risk levels by geography and by disaster type, we are working to underwrite insurance appropriately, procuring reinsurance, issuing
cat bonds, and accumulating contingency reserves. Through these measures we improve the ﬁnancial soundness of the Group as a whole and
to reduce the risk of ﬂuctuations in proﬁt and loss during a given period.
Group-wide Natural Catastrophe Risk Control
We are working on controlling natural catastrophe risks through an annual process to ﬁrst set the Groupʼs net retention standard for risk levels within Japan and abroad
(hereinafter, “Guidelines”), develop reinsurance plans (ceding and accepting) and carry out reinsurance procurement and underwriting based on the Guidelines, and then
check if the resulting risk levels remain within the scope set by the Guidelines.

Reducing Risk of Fluctuations in Proﬁt and Loss
For natural disasters in Japan, in addition to reinsurance by MSI and Aioi Nissay Dowa Insurance respectively, we have secured joint reinsurance for both companies that
targets their total, annual cumulative damage amounts. This has functioned eﬀectively with respect to domestic natural disaster occurrences, and in 2022 we have secured
reinsurance possessing a similar function, and are reducing risks of ﬂuctuations in proﬁt and loss.
We employ a policy concerning natural disasters in overseas markets to reduce risks and decrease the impact on periodic proﬁt and loss by some 20%.

(3)
3) Litigation Risks in Insurance Underwrit
If ﬁlings of climate related lawsuits becomes more frequent, amount of insurance payment for liability insurance covering such risks may increase as it covers
indemniﬁcations, settlements and defense costs. Major liability insurance products covering litigation risks related to climate change include the following:

Type of Insurance

Coverage

litigation Risks Related to Climate Change

Premises Liability

Insurance covers monetary damages and defense costs when the

Litigations claiming for insured's omitting to take measures for prevention

Insurance

insured legally becomes liable for other personʼs personal injury

or mitigation of damage related to climate change in the course of the

and property damage arising out of facilities owned, used or

insuredʼs business activities.

controlled by the insured or from the business activities of the
insured.

Directorsʼ and Oﬃcersʼ

Insurance covers monetary damages, defense costs, etc. for when

Litigation against the insured director and oﬃcer claiming on the ground

Liability Insurance

the insured director or oﬃcer becomes liable in a claim for

for delay or deﬁciency in taking measures against climate change, or

(D&O Liability

damages ﬁled for its act (or omission of act) while performing its

insuﬃcient disclosure of information. Litigation aiming for encouraging

Insurance)

duties as a director.

behavior modiﬁcation in relation to climate change issues are also seen.
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The Group manages litigation risk relating to climate change in insurance underwriting by classifying it under one of the Group Material Risks
“Climate Change,” and is endeavoring to ascertain the risk situation through considering factors such as the state of underwriting of relevant
insurance products and the litigation occurrence status. We also deﬁne “damage to natural capital (exhaustion of resources, deterioration of
and crisis over ecosystems, and human-induced pollution and accidents that cause major damage to the environment)” as one of the Group
Emerging Risks and monitor the situation thereof in order to fully understand the medium- to long-term trend of relevant risk events.

(4) As Responsible Institutional Investor
The "Japanʼs Stewardship Code," a set of principles for "responsible institutional investors," published by Financial Services Agency, is a code
of conduct for institutional investors who invest in listed shares, etc. in Japan. As an asset owner, the Group supports its intent.
The Group has a policy of conducting “constructive dialogue (engagement) with investee companies, focusing on management issues,
shareholder returns policy, and other non-ﬁnancial information such as ESG from the perspective of enhancing the corporate value of the
investee and promoting sustainable growth over the medium to long term, in accordance with Japanʼs Stewardship Code. We often conﬁrm their
response for climate change and decarbonized society in E(environment) related queries of their ESG policy.
＜Examples of initiatives for engagement in relation to climate change＞
Example 1

Example 2

We had a dialogue with a logistics company which is intensifying its initiative toward ESG

We conﬁrmed that a company was steadily achieving a reduction in its

and have exchanged views on matters such as how information disclosure should be carried

consumption of petrochemical raw materials through reviewing the

out. The company is making active eﬀorts to save energy through introducing environment-

manufacturing processes for its products in terms of environment

friendly vehicles and a modal shift combining transportation means of railway, vessels and

friendliness. Also, we found that, while having set the utilization ratio of

trucks. We made a proposal that they disclose information such as objectives and track

biomass power generation as a target of the initiative, the company was

records of these eﬀorts in an appropriate manner so that their initiatives can be properly

facing issues such as reliability of supply and high costs of materials for

evaluated by investors.

power generation.

4. Metrics and Targets
(1)
1) Metric

or Risks and Opportunities

●Metrics for "Creating Shared Value with Society (CSV initiatives)"
Development and revision of products that contribute to climate change mitigation and adaptation are set as monitoring indicators. The results
are reﬂected in performance-linked compensation for directors.

Impact of CSV initiatives on society and our company
●Metrics for products/services that contribute to climate change responses
Annual average premium growth rate of 18% in years to 2025 in insurance products and services which contribute to “Symbiosis with global
environment ~ Planetary Health.” as KPI of our medium-term management plan in order to accelerate the provision of products and services
covering risks related to climate change.

Item

Scope

FY

Target

Products and services which contribute to “Coexistence with global environment

Group Domestic + and other

18% of annual average premium

~Planetary Health~”

aﬃliates

growth

2021

19.98%
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●Metrics for natural catastrophe risk levels in insurance underwriting
Risk levels that occur once every 200 years.
●Metrics for ESG thematic investing including climate change responses
Zero carbon transition requires technological innovation and capital investment toward a drastic reduction of greenhouse gas emissions.
Factors such as growth of demand for funding and needs for new ﬁnancial products and services in relevant industries will likely bring about
opportunities for ﬁnancial institutions. The Group is working on thematic investing that focuses on ESG, assuming proﬁtability, such as
investment in themes leading to solutions for social issues, including climate change.
(Unit: ¥ billion)
Investee

Cumulative investments to date(As of March 31, 2022)

New investments(April 2021‒March 2022)

103.1

+36.1

Transition Bonds/Loans

2.1

+2.1

Renewable (e.g., solar, wind, hydrogen) energy projects

26.3

+6.9

Impact investment, ESG in general, regional revitalization

15.1

+8.7

International agency bonds

37.4

+6.3

Total

183.2

+59.3

Green/Social/Sustainability Bonds

●Metrics for investment in venture business including climate change responses
Through investment in venture business including climate change responses, we are promoting cooperation and collaboration with innovation
partners who possess cutting-edge technologies eﬀective for achieving decarbonization, such as Jupiter Intelligence, a company which oﬀers
AI-based climate change risk assessment that responds to TCFD.

Item

Number of investments by MS&AD Ventures (climate change)

End of March 2022

63 (5)

(2) Environmental Burden of Our Business Activities
●greenhouse gas emissions and energy consumption from the Group's business activities

ESG data (Environment)

(3) Metrics and Targets for Reduction of Environmental Burdens of Our Business Activities
●Targets
The Group set medium- to long-term greenhouse gas emission reduction targets in ﬁscal 2010 and has been working to reduce greenhouse
gas emissions from its business activities. We reviewed our medium- and long-term targets having achieved our FY 2020 greenhouse
gas emissions reduction target (30% reduction from the FY 2009 level) and set new targets in May 2021 in line with the Paris Agreement.
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< Greenhouse Gas Emissions Reduction Target >
Target

FY2030

FY2050

Scope１・２ *1

-50％ (Base year : FY2019)

Net zero

Scope 3 *2

-50％ (Base year : FY2019)

Net zero

(Categories1・3・5・7・13)

(all categories)

*1: Scope 1 refers to direct emissions from our group, such as gasoline from company-owned vehicles. Scope 2 refers to indirect emissions
from consumption of purchased electricity, heat or steam.
*2: Indirect emissions through the Group's business activities other than Scope 2. Category 1 refers to purchased products and services
(covered by paper and mail). Category 3 refers to fuel and energy activities other than Scope 1 and Scope 2. Category 5 refers to waste from
operations. Category 7 refers to employee commuting. Category 13 refers to leased assets.
< Renewable Energy Usage >
Target Year

Usage Rate

FY 2030

60％

FY 2050

100％

●MetricsReduction rates of total energy consumption and greenhouse gas emissions are monitoring metrics for reduction of environmental
burden of our business activities.

(4) Greenhouse Gas Emissions in investment portfolio
The following table shows the carbon footprints (CO2 equivalent of greenhouse gas emissions from business activities) of investees. Scope 1
and Scope 2 greenhouse gas emissions are calculated through using Trucost's tool for calculating greenhouse gas emissions through a
proprietary modeling approach when there is not enough information disclosed by investees or publicly available.
Subject assets are domestic and foreign stocks (covering approx. 98% of domestic and foreign listed stocks on a market value basis) and
domestic and foreign bonds (covering approx. 68% of domestic and foreign bonds from the Group in our investment portfolio as of the end of
March 2021).
With revisions to TCFD recommendations in October 2021, we are adopting PCAF standards for measuring greenhouse gas emissions in
investee companies.
< Greenhouse Gas Emissions in Investment Portfolio >
(Unit: t-CO2e)
As of the end of March 2021

Stocks

Corporate bonds

Scope 1 + Scope 2

2,453

2,410
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(5) Weighted Average Carbon Intensity (WACI) in Investment Portfolio
Weighted average carbon intensity (WACI) is used as metrics of the carbon intensity of our investment portfolio. Scope 1 and Scope 2 are
calculated through Trucost's tool. Subject assets are same as those of "Greenhouse Gas Emissions in Investment Portfolio".
< Weighted Average Carbon Intensity (WACI) >
(Unit: t-CO2e/US $1 million)
As at end of March 2021

Stocks

Corporate bonds

Scope 1 + Scope 2

129.5

139.5

(6) Remuneration for Directors and Oﬃcers in Relation to Climate Issues
As part of the initiatives contributing to medium- to long-term performance, we have non-ﬁnancial indicators reﬂected in the performancelinked remuneration for directors and oﬃcers excluding external directors. Initiatives toward climate change mitigation are included in the
evaluation of these indicators.The standard ratio of performance-linked remuneration to total remuneration is 50% for President & CEO and 30
-40% for other directors and oﬃcers.

Policies for determining the content of individual remuneration for Directors, etc.
●Further climate-related information

Strategy

Impact of natural catastrophe on insurance underwriting proﬁt: MS & AD Integrated Report 2022(P139)
Medium to Long-term Targets
ESG integration and sustainability approach
Impact of CSV initiatives on Society and our company
Risk Management

ERM and Risk Management
Metrics and Targets

Targets(KPI) and Results
ESG data (Environment)
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Improvement of sustainability of natural capital

Aspirations
Our lifestyles and economic activities are made possible thanks to the bounties of nature (ecosystem services) which rely on a stock of natural
capital. MS&AD Insurance Groupʼs stated aim is to be a “corporate group that supports a resilient and sustainable society.” Such a society can
only come about if its foundations are rooted in a sound global environment, and business models that take into consideration the sustainability
of natural capital will support sustainability of society as a whole, including companies.
Launched in June 2021, the Taskforce on Nature-related Financial Disclosures (TNFD) was established with the aim of developing an
information disclosure framework and thereby supporting a shift in global ﬁnancial ﬂows to bring about nature-positive outcomes. Against a
backdrop of increasing concern, primarily among businesses, about nature-related risks and opportunities, we are working on initiatives such
as promotion of understanding and development of frameworks. Our Group will continue contributing to the development of sustainable
relationships between natural capital and business activities as well as to our coexistence with Earthʼs environment through provision of
solutions and products that are useful in improving the sustainability of natural capital.

Initiatives to Reduce Burdens on the Environment

Identify and inform on risks

Prevent risks from occurring/minimize the impact

Assessment of risks caused by damage to or

Provision of proposals on risk management measures

degradation of natural capital

based on assessment and analysis results, and services

Reduce the economic burden

Provision of risk coverage

for preventing accidents

(Coverage example)

(Proposal example)

・Expenses incurred for activities to remediate

(Analysis examples)

・Future risk of water depletion at business facilities

damage to the natural environment

that use large volumes of water

・Consultation on land use that considers local

・Expenses incurred during recall when a

・Assessment of the sustainability of supply chains

ecosystems

sustainability certiﬁcation of the used materials is

which primarily depends on natural resources

・Provision of alert function for smartphones to prevent

revoked and expenses needed for apology

roadkill incidents

Initiatives related to TNFD

Our Company has been making eﬀorts to promote understanding of TNFD and develop frameworks, etc., subscribing to the purpose of TNFD
(Taskforce on Nature-related Financial Disclosures).

Initiatives related to TNFD

Providing Natural Capital Products and Solutions
Our Group has been oﬀering various services for quantitative evaluation of impacts on natural capital in developing business units and projects
within and outside of Japan for our customersʼ business expansion, and products to cover economic loss caused by damage to nature.
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We provide analyses of such information as critical areas in terms of biodiversity and endangered species that
Simpliﬁed Evaluations of Biodiversity-related Risks

inhabit areas around our customersʼ business units, both in Japan and overseas.

An increasing number of areas worldwide are experiencing depletion of their water resources due to climate
change, population increases in developing countries, economic development and other factors. As, in some
Provision of Simpliﬁed Evaluations of Water-related
Risks

cases, this depletion has been serious enough to threaten companiesʼ operations, companies now need to identify
and disclose their own water-related risks. We oﬀer services for assessing the water risks (depletion,
contamination, ﬂooding/droughts, etc.) for their business units inside and outside of Japan.

Establishing a sustainable raw materials procurement network is a key business challenge in realizing sustainable
business activities. We conduct environmental risk analyses of raw materials procurement tailored to speciﬁc
Environmental Supply Chain Consulting

industry sectors, and we support approach prioritization and formulation of supply chain management activities.

A growing number of companies which regard initiatives to conserve biodiversity as both risks and opportunities
for their businesses have begun to take biodiversity into account in determining their businessesʼ land use. We
oﬀer comprehensive support ranging from surveys and analysis through formulation of development/action plans
Biodiversity-conscious Land-use Consulting

based on these surveys, and analyses, for the use of oﬃces, apartment buildings, and other land with green
spaces.

With the aim of supporting promotion of plastic resources recycling, we provide companies working on such
recycling with discounts on premiums for certain types of liability insurance products.
Provision of a discount on premiums to businesses
working on recycling of plastic resources

Introduction of a premium discount system for businesses working on recycling of plastic resources (in Japanese
only)

PDF

Automobile accidents rank high as a cause of death for rare species of animals such as Iriomote cats (roadkill). In
order to prevent the occurrence of such accidents, an alert function has been installed in dedicated dashcams for
automobile insurance. Starting in FY2022, we will make donations based on sales of such dashcams to
organizations, including those working on protection of rare animals and reduction of roadkill incidents.
Supporting reduction of roadkill incidents

Rolling-out of products and services which contribute to conservation and restoration of natural capital and
biodiversity. (MSI) (in Japanese only)

PDF

Expansion of our products and services which contribute to conservation and restoration of natural capital and
biodiversity. (ADI) (in Japanese only)

PDF

In cases where the natural environment suﬀers damage due to a marine vessel accident, we will cover expenses
of conservation/restoration actions taken voluntarily by the vesselʼs operator to address such damage. This type
of risk has been outside the coverage of conventional insurance policies.
Providing coverage of additional expenses for
dealing with marine contamination

Launched Endorsement for Additional Expenses for Dealing with Marine Contamination under hull insurance (in
Japanese only)

PDF

We will provide coverage on a wide range of risks, including liabilities for damages and expenses of contamination
clean-up arising out of accidents such as an unexpected and sudden outﬂow of contaminants into public waters
from a factory, etc.
Providing extensive coverage of expenses
associated with contamination damage

Launched Endorsement for Extended Coverage of Contamination Damage under facility ownerʼs (managerʼs)
liability insurance (MSI) (in Japanese only)

PDF

Launched Endorsement for Extended Coverage of Contamination Damage, which contributes to conservation and
restoration of natural capital and biodiversity. (ADI) (in Japanese only)

PDF

We cover expenses necessary for reforestation of forests damaged by ﬁre, etc., which have been outside the
coverage of conventional forest ﬁre insurance.

Providing coverage of reforestation expenses, etc.

Launched Forest Keeper, an insurance product for those engaged in forestry (MSI) (in Japanese only)

PDF

Launched Endorsement for Coverage of Reforestation Expenses etc., which contributes to conservation and
restoration of natural capital and biodiversity (ADI) (in Japanese only)

PDF
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We are partnering with Kuradashi Co., Ltd., which operates a social contribution food sharing platform, to provide
recall expenses insurance for food service businesses. When a food company recalls foodstuﬀs without any
quality issues but with mislabeled expiry dates, etc., Kuradashi reduces food wastage by purchasing such
Product Recall Expenses Insurance for Food Service
Businesses - Shoku-eco

foodstuﬀs. This also helps to minimize disposal costs, enabling insurance premiums to be oﬀered at a 10%
discount. The food loss/waste is one of the social issues attracting global attention. This insurance contributes to
reduction of foodl loss/waste through more eﬀective use of foodstuﬀs that would otherwise be disposed of.

Preserving Conserving Biodiversity through Partnerships and
Industry-Academia Collaboration
Our Group has made biodiversity conservation one of key issues in the MS&AD Insurance Group Basic Policy on the Environment and is
promoting measures such as participation in various initiatives.
In July 2016, our Group signed the Natural Capital Declaration, which calls on ﬁnancial institutions to incorporate
the concept of Natural Capital into their ﬁnancial products and services, thereby subscribing to the purpose of the
Declaration. The Natural Capital Declaration has been expanded and reorganized as the Natural Capital Finance
Natural Capital Finance Alliance (Former Natural

Alliance.

Capital Declaration)

We subscribe to the purpose of Call to Action of Business for Nature, a global coalition which calls on
Call to Action of Business for Nature

governments to adopt ambitious nature and environmental policies.

In order to contribute to realization of 30by30, a global target of designating at least 30% of the worldʼs land and
oceans as protected/conserved areas by 2030, the MS&AD Insurance Group has been taking part in the 30by30
30by30 Alliance

Alliance for Biodiversity headed by the Ministry of the Environment. The Company aims to contribute to realization
of the target by promoting conservation of its own green zones.

The association was established with the purpose of encouraging businesses to work toward development of a
symbiotic society in harmony with communitiesʼ local ﬂora and fauna. MS&AD InterRisk serves as the
Participation in Association for Business Innovation
in harmony with Nature and Community (ABINC)

associationʼs secretariat.
Number of ABINC-certiﬁed green spaces: 118 (as of June 2022)

Japan Business Initiative for Biodiversity (JBIB) is a gathering of companies which carry out joint research
projects on conservation of biodiversity and sustainable use of biological resources. It made a start mainly with
companies which had participated in a symposium, “The Story of Biodiversity Told by Companies” held in 2007 as
major members, aiming to study and take actions together for promoting initiatives for conservation of
Japan Business Initiative for Biodiversity (JBIB)

biodiversity. MS&AD Holdings has been serving as the chair company since JBIBʼs founding in April 2008.
Total number of oﬃcial members and network members: 58 (as of August 31, 2022)

MS&AD Holdings is participating in the Ecosystem-based Disaster Risk Reduction (Eco-DRR) project ”Research
and Social Implementation of Ecosystem-based Disaster Risk Reduction (Eco-DRR) as Climate Change
Adaptation in Shrinking Societies” conducted by the Research Institute for Humanity and Nature, an interParticipation in Research on Ecosystem Disaster
Prevention/Mitigation and Multifaceted Uses of
Ecosystems

university research institute corporation under the Ministry of Education, Culture, Sports, Science and Technology
that is engaged in comprehensive research on the global environment. The project, with population decline being
seen as an opportunity to revamp land use, is being carried out research to create local communities that can
both enjoy the rich blessings of nature and prevent/mitigate disasters.

We hasve been working on regional revitalization and disaster prevention projects by utilizing the region's nature,.
Regional Revitalization and Disaster Prevention

Creation of a resilient and inclusive society (regional revitalization)
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“The Story of Biodiversity Told by Companies”

Each year, the Company holds a “The Story of Biology Told by Companies” symposium.
The symposium program was launched in 2007 as an opportunity to provide information on corporate initiatives for biodiversity and, in February
2022, we hosted the 15th symposium This program has been highly rated with the symposiums featuring in the Guidelines for Private Sector
Engagement in Biodiversity.
2020 “The Story of Biology Told by Companies” symposium
2021 “The Story of Biology Told by Companies” symposium
2022 “The Story of Biology Told by Companies” symposium

Biodiversity Conservation Initiatives in Asia and Japan
Activities in Collaboration with Conservation International (Asia-Paciﬁc)

MS&AD is promoting biodiversity conservation activities in Southeast Asia in collaboration with the global non-governmental organization,
Conservation International (Asia-Paciﬁc). Our Group is working with local partners in six key Asian markets (Hong Kong, Indonesia, Malaysia,
Singapore, Thailand, and Vietnam) and two Paciﬁc countries (Fiji and New Caledonia), to assist with activities such as reforestation, mangrove
planting, conservation of rare wildlife, and monitoring of protected areas.

Biodiversity conservation initiatives in the Asia-Paciﬁc region ( in Japanease only)
Protecting biodiversity (MSIG-Asia)

Support for Reforestation and Establishment of Sustainable Local Communities (Indonesia)

Over the past 17 years, starting in FY2005, we have been working with the
Indonesian government to restore wildlife reserve forests and to recover tropical
forests in the Special Region of Yogyakarta on Java Island. We have also been
endeavoring to stimulate the local economy by, for instance, planting trees to revive
degraded forests, and to form sustainable local communities,
maintaining/managing protected forests and pursuing cooperative forestation
initiatives with local residents by oﬀering them technical guidance on planting and
cultivating trees.

Raising seedlings by agricultural cooperative

Indonesia Reforestation Project (in Japanese only)
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Aﬀorestation activities at the Aioi Nissay Dowa Insurance Forest

In August 2019, we launched a tree-planting activity called the Aioi Nissay Dowa Insurance Forest in Bihoro Town, Hokkaido, as a way of giving
back for the paperless insurance / Web policies. We are supporting the creation of forests that take biodiversity into consideration by planting
broad-leaved trees in place of conifers (mainly Sakhalin ﬁrs) which are about 50 years old and ripe for cutting down.

Employee volunteers engaging in planting activities

Current situation (September 2022)

(initial stage of activities)

Environmental Conservation Initiatives within our Group
We are actively engaged in environmental conservation activities and raising awareness among employees within our Group.

Mitsui Sumitomo Insurance Surugadai Green Spaces

The green zones surrounding Mitsui Sumitomo Insuranceʼs Surugadai Building and the Surugadai New Annex (Surugadai Green Spaces) are
highly regarded as corporate green spaces that reﬂect consideration for biodiversity. In the demonstration project in relation to Certiﬁcation as
a Symbiotic Site with Nature system, which the Ministry of the Environment plans to start, these green spaces were evaluated to be Equivalent
to Certiﬁed as a model initiative for rooftop greening. On the grounds, there is ECOM Surugadai, a facility open to the community, where
activities such as communication of environmental information and workshops take place.

Surugadai Green Spaces
Evaluated to be Equivalent to Certiﬁed in the demonstration project in relation to the Certiﬁcation as a Symbiotic Site with Nature system
(in Japanese only)

Reducing the Use of Plastics

As marine pollution becomes an ever-increasing concern, Mitsui Sumitomo Insurance has stopped using plastic cups and straws in its
employee cafeterias since August 2018 in order to reduce the use of plastic and educate employees regarding the problem of plastic waste in
our oceans. In July 2019, Aioi Nissay Dowa Insurance installed water stands with direct faucets to promote the use of personal water bottles.
Furthermore, in, during work hours, we are focusing on group-wide initiatives to reduce the use of plastic. In July 2020, for example, we
provided employees with original eco-bags as an alternative to plastic shopping bags and special stickers to put on bottles to encourage
employees to bring in their own water bottles, focusing on group-wide initiatives to reduce the use of plastic during work hours.
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Promoting the Use of FSC-Certiﬁed Paper

Our Group has been making a switchover to FSC-Certiﬁed* paper for pamphlets and other printed material since ﬁscal 2010. Using paper made
with lumber sourced from properly managed forests enables us to contribute to preserve biodiversity through forest protection. *Paper
manufactured from lumber sourced from properly managed forests in the interest of sustainable forest use and environmental conservation.

Sustainable Seafood

We oﬀer sustainable seafood* in the cafeterias of our buildings, the Surugadai Building from October 2019 and Chiba New Town Center from
August 2020. Every month, a Sustainable Seafood Day is scheduled to provide menus using sustainably sourced seafood. Simply by allowing
employees to eat sustainable seafood and transforming their own eating habits through such initiatives, we are contributing to the realization of
a sustainable society. *Sustainable seafood refers to seafood that has been certiﬁed for sustainable production (ﬁshing and aquaculture), as
well as management and traceability in the processing, distribution, and sales processes.
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Initiatives related to TNFD

Promotion of understanding and development of frameworks
TFND selects members from among ﬁnancial institutions, corporates, etc. in 14
countries for development of disclosure frameworks. One of our employees was
selected as a taskforce member and is currently working toward framework
development.
Having released a prototype disclosure framework (beta version), TNFD adopts a
development approach based on inputs and feedback from stakeholders such as
ﬁnancial institutions and corporates. To support this initiative, we participate in the
TNFD Forum.
In Japan, the TNFD Consultation Group of Japan (commonly known as TNFD Japan
Council) was formed in June 2022 in order to promote understanding about TNFD
by companies, etc. participating in the TNFD Forum. Our Group is endeavoring to
increase understanding of the beta version and inviting expression of opinions by creating opportunities for explanations on the beta version
and discussions by various participants.

Participation in the Taskforce on Nature-related Financial Disclosures (TNFD) which promotes disclosure associated with nature-related risks
PDF

Establishment of the TFND Consultation Group of Japan and convening of its ﬁrst meeting

PDF

Participation in pilot programs
We are participating in a pilot program which TNFD is carrying out in cooperation with the United Nations Environment Programʼs Finance
Initiative.
In this program, we select one theme from among many which are based on establishment of region/industry combinations, and carry out pilot
operation of risk evaluation using a method proposed by TFND in its prototype framework. We then feed the results back to TFND to help it
further develop the framework.
Our company is participating in the project to acquire know-how in risk assessment and disclosure, and to apply the knowledge gained through
conducting pilots to the framework development and TNFD Consultation Group of Japan.
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Implementing Activities and Dialog that Respect
Human Rights

Aspirations
The MS&AD Insurance Group Basic Policy on Human Rights applies not only to our Group but also to other stakeholders in the Groupʼs value
chain, including suppliers related to the procurement of services and business partners such as agents. We are engaging with these
stakeholders in order to prevent and mitigate any adverse impacts on human rights arising out of businesses activities.
Based on the United Nations Guiding Principles on Business and Human Rights, we aim to enhance our corporate value by establishing and
implementing a human rights due diligence system, and through developing a value chain and in-house environment that are free of human
rights violations.

Basic Policy on Human Rights
In February 2017, our Group established MS&AD Insurance Group Basic Policy on Human Rights to fulﬁll our corporate responsibility to respect
human rights.

MS&AD Insurance Group Basic Policy on Human Rights
The MS&AD Insurance Group is committed to enhancing the enterprise value and contributing to the creation of a sustainable and
resilient society through behavior that takes into account interaction with the environment and society in all business activities, with
the aim of realizing Our Mission.
We recognize our responsibility for the actual and potential adverse impact our business activities have on human rights, including the
impact of value chain, and we have pursued activities and dialogues that respect human rights. This Basic Policy has been adopted to
prepare for this.

1. Basic Approach

(1) Compliance with laws, regulations and norms related to respect for human rights
(i)The Group respects international norms on human rights such as the United Nations International Bill of Human Rights(*1), the
corporate code of conduct in the United Nations Global Compact(*2), and the principles concerning fundamental rights set out in the
International Labor Organization Declaration on Fundamental Principles and Rights at Work(*3).
(ii) In addition to complying with laws and regulations in countries and regions where we conduct business activities, we seek ways to
respect the principles of internationally recognized human rights when these laws and regulations conﬂict with the principles, while
considering the circumstances in such countries and regions.

(2) Non-discrimination

067

HOME / Sustainability / Our Sustainability Priorities / Implementing Activities and Dialog that Respect Human Rights

We respect basic human rights in all business activities, and not discriminate based on race, nationality, gender, age, ethnic origin,
descent (family origin), social status, creed, religion, physical characteristics, disability, sexual orientation, gender identity or pregnancy.

(3) Corporate culture that respects human rights
(i) With “achieving mutual growth by respecting one another's individuality and opinions, and by sharing knowledge and ideas” as one
of Our Values, we will foster a corporate culture that respects human rights.
(ii) We respect diverse values and engage in the creation of a friendly working environment with consideration for the mental and
physical health and safety of every single employee.

2. Human Rights Due Diligence
We will create a system for human rights due diligence in accordance with the United Nations Guiding Principles on Business and
Human Rights, and engage in dialogue, consultation and reporting.
(1) Assessment and prevention
We will identify and assess any actual and potential human rights risks, and take prioritized steps to prevent and mitigate them.

(2) Remedy, remediation and dialogue
If the Group causes adverse human rights impacts, we will perform appropriate remedy and remediation through appropriate
procedures, and engage in the prevention of recurrence. Moreover, if it is found that we are involved in such impacts through the value
chain, we will sincerely engage in dialogue.

(3) Education and Training
We will engage in a broad range of activities to raise awareness of human rights through every opportunity to ensure our oﬃcers and
employees have a deeper understanding of global, country-speciﬁc or regional issues related to human rights and their involvement
with our business activities and have respect for human rights.

3. Responsibilities as a Global Insurance and Financial Services Provider
(1) Protection of privacy
In light of the importance of personal information and in accordance with our Basic Policy for Management of Customer Information we
will protect personal information to ensure that there is no adverse impact on human rights including privacy.

(2) Reﬂection in business processes
As a founding signatory to the UN Principles of Sustainable Insurance (PSI) and a signatory to the UN Principles for Responsible
Investment (PRI), we will consider environmental, social and governance (ESG) aspects in order to meet our responsibility to respect
human rights in our insurance underwriting and investment decision-making processes.
(*1) International Bill of Human Rights consists of the Universal Declaration of Human Rights and the main instruments through which it has been
codiﬁed: the International Covenant on Civil and Political Rights and the International Covenant on Economic, Social and Cultural Rights
(*2)Ten Principles on human rights, labour, environment and anti-corruption. The principles of Human Rights and Labour include: (1) support and
respect for the protection of human rights; (2) non-complicity in human rights abuses,(3) recognition of freedom of association and the right to
collective bargaining; (4) elimination of forced labour; (5) eﬀective abolition of child labour; and (6) elimination of discrimination in employment and
occupation.
(*3) Fundamental Principles and Rights at Work in ﬁve categories：(1) freedom of association and the eﬀective recognition of the right to collective
bargaining,(2) elimination of all forms of forced or compulsory labour, (3)the eﬀective abolition of child labour, (4) elimination of discrimination in
respect of employment and occupation, and (5) safe and healthy working environment.

President & CEO
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Statement on the UK Modern Slavery Act 2015

FY2021 Slavery and Human Traﬃcking Statement

PDF

FY2020 Slavery and Human Traﬃcking Statement

PDF

FY2019 Slavery and Human Traﬃcking Statement

PDF

FY2018 Slavery and Human Traﬃcking Statement

PDF

FY2017 Slavery and Human Traﬃcking Statement

PDF

FY2016 Slavery and Human Traﬃcking Statement

PDF

FY2015 Slavery and Human Traﬃcking Statement

PDF

Human Rights Due Diligence and Remedial Measures
Based on the United Nations Guiding Principles on Business and Human Rights, we have established and continuously implement a human
rights due diligence system, which is a management system that respects human rights.
In accordance with the Basic Human Rights Policy established in February 2017, we conduct the following human rights due diligence.

As part of its human rights due diligence, our Group followed the procedures up to STEP 3 to identify and assess actual and potential human
rights risks. As a result of the analysis, we selected the following as priority issues: (i) Fair and impartial customer service
human rights measures by underwriters, investors and outsourcers

(ii) Consideration of

(iii) Consideration for employee health and a workplace environment free

of discrimination
We review human rights risk identiﬁcation and assessment every three years to determine priority issues in response to changes in the society
and environment surrounding our Group and its value chain.

We use the Fragile States Index to identify, through regular reviews, countries and regions where risks to human rights are high. When we
expanded our business to Myanmar, we conducted due diligence and surveys on the investee and conﬁrmed that there were no human rights
issues.
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Evaluation procedure
Identify and organize any contact points between the Groupʼs value chain and stakeholders whence human rights risks may arise
[Target value chain]
(1) Provision of products/services development and sales (including collection of insurance premiums), risk consulting services, insurance payment (including
accident investigation personnel)
(2)Management Process: Asset management (investments and loans), information management, procurement (materials and real estate), human
resources/recruitment

STEP1：

[Stakeholders]
Customers, shareholders, business partners, agents, employees, local and international communities, and environment

［Human rights issues］
(1) Discrimination (recruitment, employment and working conditions) (2) Occupational health and safety (3) Excessive and unreasonable working hours (4)
Harassment (5) Freedom of association (6) Discrimination (freedom of thought, religion and expression) (7) Defamation and invasion of privacy (8) Consumer
safety and the right to know (9) Rights of foreign workers (10) Forced labor (11) Child labor (12) Rights of indigenous peoples and local residents (13)
Participation in conﬂict and inhumane acts (14) Others

Assess and analyze such risks identiﬁed in terms of [1] severity*1 and [2] probability of occurrence (creation of a risk map*2)
STEP2：
(*1) Severity is assessed based on the scale, scope, and diﬃculty of remediation of the estimated damage

Remarkable risks found as a result of the risk map are organized by stakeholder and determined as a priority issue

STEP3：

[Priority Issues]
(1) Fair and impartial customer service
(2) Consideration of human rights measures for underwriters, investors, and outsourcers
(3) Consideration for employee health and a workplace environment free of discrimination

STEP4：

Study and implement necessary preventive and remedial measures as well as review their eﬀects

(*2) Risk Map

PDF

（97KB）
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Human Rights Assessment and Remedial Measures
In the human rights due diligence process, we conduct human rights risk assessment, periodically monitor the 3 priority issues, and implement
mitigation measures.

■Promotion of understanding and awareness of human rights
・Human rights awareness training for employees
■Comprehensive implementation of customer-ﬁrst operations
・Implementing initiatives in accordance with A Customer-ﬁrst Policy in the Business Operations
■Consideration for the elderly and persons with disabilities
・Adoption of universal design principles
Fair and impartial customer service

・Establishment of a dedicated dial-up call service for the elderly and preparation of a response manual
・Introduction of sign language interpretation services
■Comprehensive Customer Information Management
・Implementation of information management training to improve information literacy and training on e-mail
targeted attacks
・Conducting regular inspections and audits of insurance agents, outsources, and employees
Information Management
Group Basic Policy for Management of Outside Vendors

■Underwriters and investors
Establishing Group Policy on Business Activities with Sustainability in Mind and Implementing Business Activities,
and carrying out business activities with ESG factors in mind
Consideration of human rights measures for
underwriters, investors, and outsourcers

■Outsourcing Contractor/Agent
・Establishment of Human Rights Consultation Desk
・Implementation of human rights awareness training for agents
・Implementation of surveys on the status of eﬀorts to address human rights issues and the degree of awareness
・Implementation of information management, inspection, and corrective measures

■Promotion of health management
・Interviews with industrial physicians regarding long working hours, reinforcement of measures to prevent
mental illness (use of educational activities and rehabilitation programs that contribute to prevention), utilization
of ﬂexible work management, and promotion of health checkups
Consideration for employee health and a workplace
environment free of discrimination

■Measures against harassment
・In addition to systematic management of working hours, our Group is promoting workstyle reforms for employee
health and safety.
・A speak-up system (internal reporting system) and consultation desks have been established. Dissemination of
the reporting system and creation of an environment that makes it easy to consult with contact points
Speak-Up system
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Main Initiatives

In September 2020, we formulated the Group Policy "Business Activities with Consideration for Sustainability" and
have been conducting business activities that take ESG factors into consideration. For insurance underwriting,
and loans and investments, we have been taking human rights into consideration. In July 2022, we developed
guidelines stipulating that, in addition to cluster munitions manufacturing companies, which can lead to the
indiscriminate killing and wounding of a wide range of people, no insurance underwriting shall be carried out, and
Our Sustainability ApproachBusiness Activities with

no investments or loans shall be made for companies that manufacture inhumane weapons, such as biological and

Consideration for Sustainability

chemical weapons and anti-personnel mines, which can lead to the indiscriminate killing and wounding of people,
and we have been carrying out insurance underwriting and making loans and investments in accordance with
those guidelines. In addition, with regard to businesses that could infringe on the human rights of indigenous
peoples and local residents, we will make a careful decision on whether or not to trade them, based on
consideration of the local community of the business partner. We check the underwriting status once a year,
conﬁrm that the content is in line with our policy, and take corrective measures such as suspending underwriting
as necessary.

In the MS&AD Insurance Group Holdings, the Sustainability Section of the Corporate Planning Department plays a
central role in promoting eﬀorts to respect human rights inside and outside of Japan in collaboration with
departments in charge of overseas compliance and departments in charge of human rights awareness in the
operating companies. In the operating companies, the organizations directed by the executive oﬃcers responsible
for human rights awareness or oﬃcers in higher positions play a central role to raise human rights awareness of
Structure of Education about Human Rights

employees. They promote a better understanding of human rights and corporate social responsibility as well as
develop and embed a corporate culture of respecting human rights.
＜Major initiatives＞
• Planning and formulating as well as implementing and managing workplace training programs for all
employees
• Raising role awareness of employees involved in human rights education.
ESG Data / Reference Material（Human Rights）

Each Group company establishes internal regulations on information management, introduces security measures,
and provides education to employees and agents, according to the MS&AD Insurance Group Basic Policy for
Management of Customer Information.
To verify the management systems, we regularly conduct inspections and audits of agents, outside vendors, and
employees, and promptly implement remedial measures against any found problems.
Personal information protection

＜Fiscal 2021 inspections and audits＞
Internal inspections were carried out at the Company and the Groupʼs domestic insurance companies. We
inspected and audited around 33,000 agents and outside vendors, and provided instructions including to
strengthen security to approximately 418 companies.

Information Management
Group Basic Policy for Management of Outside Vendors

Since various problems such as low wages and a poor working environment for foreign technical interns and
students have recently been arising in Japan, we conducted interviews with the relevant business divisions in the
Supply chain response (Foreign Technical Interns)

our Group. Although we did not ﬁnd any problematic cases in the interviews, we will continue to follow up on this
matter. In addition, a third party periodically audits the working environment and conditions in order to maintain
an appropriate working environment.
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Consultation Service Desk
The MS&AD Insurance Group has established a system to receive reports on human rights violations and take appropriate remedial measures

We widely accept various voices such as "consultations," "requests," and "complaints" from customers, and
Schemes for Receiving Feedback from Customers

stipulate that they will be used to improve quality.
Quality that Earns the Trust of Society

In order to prevent violations of laws and regulations, violations of internal regulations, and inappropriate conduct
from being neglected, the MS&AD Insurance Group has in place a reporting and Internal and external consultation
services, the Speak-up System, through which employees can report any concerns so the company can promptly
identify the facts and take necessary measures. With this system, our Group pushes ahead with compliance with
ethics, laws, and regulations.

＜Main subjects of reports and consultation＞
Reporting System from Employees (Speak-up
System)

• Any matters related to non-compliance
• Issues related to employeesʼ mental and physical health and other issues caused by sexual harassment,
power harassment, or any other types of harassment
• Any matters related to working environment, such as work hours and overtime work
We have made eﬀorts to enable informers and consulters to easily use the system by setting up an external
contact point at an outside law ﬁrm. In addition, we protect the informers and consulters by ensuring the
informers and consultersʼ privacy and protect their information. We also make sure the informers are not treated
disadvantageously.

ESG Data / Reference Material (Speak-up System)

We have set up a dedicated harassment consulting desk to make sure that employees who feel victimized can
consult staﬀ with peace of mind about sexual harassment, power harassment, and maternity harassment cases.
Harassment Consulting Desk

Based on veriﬁcation of facts through prompt investigation, if deemed necessary, corrective measures and actions
will be taken in accordance with internal regulations. The company is also making eﬀorts toward prevention of
harassment by providing education such as workplace training programs for all employees, level-speciﬁc training
programs, and e-learning.

Promotion of a Sound Relationship with the Labor Union
In the MS&AD Group, the Company and the labor union respect each other's position by complying with agreements in good faith and by
engaging in eﬀorts to maintain and improve the company's democratic and healthy development, the employee's working conditions, and their
position.
Based on the agreement, negotiations and consultations are carried out in the context of wages, personnel systems and operations, work
environment, and management plan.

ESG Data/Reference Material (Labor union membership rate)
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