MS&AD Holdings

FY2020 Siavery and I-{uman Trafficking Statement

Positioning of this Statement

Based on Article 54 of the Modern Slavery Act 2015 enacted by the United Kingdom in March 2015, this
statement expresses the intent of MS&AD Insurance Group Holdings, Inc. to prevent slave labor and human
trafficking in its business activities and those of the Group, and to work to encourage its supply chains to do the
same.

This statement has been approved by the Company’s Board of Directors, and has been signed by Noriyuki Hara,
President and CEO.

Business Overview

MS&AD Insurance Group is an insurance and financial services group consisting of non-life insurance
companies Mitsui Sumitomo Insurance Co., Ltd., Aioi Nissay Dowa Insurance Co., Ltd. and others, with
approximately 40,000 employees conducting business in 49 countries worldwide. In addition to its core domestic
non-life insurance business, the Group also deals in the domestic life insurance business, international business,
financial services business, and risk-related services business, offering insurance products and services tailored to
the diversifying risks and needs of its customers. For a detailed overview of the Group’s business, please visit the
link below:

https://www.ms-ad-hd.com/en/group/what/group/company_structure.html

Policy on Slavery and Human Trafficking (MS&AD Insurance Group Basic Policy on Human Rights)
The Group is committed to enhancing the enterprise value and contributing to the creation of a sustainable and
resilient society through behavior that takes into account interaction with the environment and society in all
business activities, with the aim of realizing Our Mission.

We recognize our responsibility for the actual and potential adverse impact our business activities have on human
rights, including the impact of value chain. Our actions and dialogue will show respect for human rights.
“MS&AD Insurance Group Basic Policy on Human Rights” has been adopted to prepare for this since February
2017.

MS&AD [nsurance Group Basic Policy on Human Rights (excerpt)

1. Basic Approach

(1) Compliance with laws, regulations and norms related to respect for human rights

(i) The Group respects international norms on human rights such as the United Nations International Bill
of Human Rights, the corporate code of conduct in the United Nations Global Compact, and the
principles concerning fundamental rights set out in the International Labour Organization
Declaration on Fundamental Principles and Rights at Work.

(i) In addition to complying with laws and regulations in countries and regions where we conduct
business activities, we seek ways to respect the principles of internationally recognized human rights
when these laws and regulations conflict with the principles, while considering the circumstances in
such countries and regions.

(2) Non-discrimination
We respect basic human rights in all business activities, and not discriminate based on race, nationality,
gender, age, ethnic origin, descent (family origin), social status, creed, religion, physical characteristics,
disability, sexual orientation, gender identity or pregnancy.

(3) Corporate culture that respects human rights

(i) With “achieving mutual growth by respecting one another's individuality and opinions, and by
sharing knowledge and ideas” as one of Our Values, we will foster a corporate culture that respects
human rights.

(i) We respect diverse values and engage in the creation of a friendly working environment with
consideration for the mental and physical health and safety of every single employee.

For the full text, please visit the link below:

https://www.ms-ad-hd.com/en/csr/community/human_rights.html
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Activities

In the MS & AD Group Medium-Term Management Plan "Vision 2021" that began in April 2018, we set forth
the goal of “a resilient and sustainable society” as its image of society in 2030 and we tackle the challenge of
creating shared values using the Sustainable Development Goals (SDGs) as milestones. We have set up
"activities and dialogue that respect human rights" as one of the basic approaches and we are promoting efforts to
respect human rights.

(1) Human rights due diligence
The Group identified and assessed human rights risks that surround the Group considering the nature of our
business. As a result, the Group took as priority issues the physical and mental effects of employees’ long
hours of work and the infringement of privacy arising from the leakage of personal information of
customers, etc. We conduct periodical monitoring on such priority issues and take actions to mitigate the
risks. We also conducted interviews with related business divisions in the Group on activities related to
foreign technical interns and confirmed that the activities have been managed appropriately.

(2) Following “Healthy Company” practices
The Group believes that having healthy employees is vital for putting its Mission Statement into practice,
and strives to create a safe, pleasant workplace environment. In fiscal 2020, in the midst of the spread of
COVID-19, we created an environment where employees can work remotely or do non-face-to-face sales,
so that they can continue working safely.

(3) Decision-making process in underwriting, investment and finance activities
The Group signed the Principles for Sustainable Insurance (PSI) and the Principles for Responsible
Investment (PRI), and we have engaged in underwriting, investment and finance with consideration for
sustainability. In fiscal 2020, we stopped underwriting and making investments in manufacturers of cluster
munitions that may cause indiscriminate mass killing,

(4) Training and educational activities
The Group conducts workplace training in human rights for all employees based on a common text. Each
Group company also works to raise employee awareness of respect for human rights by providing
self-directed e-learning, as well as programming dedicated sessions in rank-based trainings such as those for
promoted employees and for managers. We are also working to raise awareness of respect for human rights
at overseas bases through employee awareness surveys.

(5) Speak-up systems (Whistle blowing systems)
To ensure action is taken to secure respect for the human rights and a positive workplace environment by its
officers and employees, and to take the appropriate steps when necessary, the Group has established a
system by which employees can report human rights and other issues to either an internal person in charge
or directly to an outside specialist.
In fiscal 2019, we established a new global reporting window for officers and employees at overseas bases
that can handle 13 languages and informed all employees about this system and its appropriate use.
Compliance-related issues
Employee mental, physical and health issues due to harassment
Working hours, overtime and other issues related to the workplace environment

For more details of the activities shown above, please visit the link below:
https://www.ms-ad-hd.com/en/csr/summary/materiality.html
https://www.ms-ad-hd.com/en/csr/community/human rights.html

Efforts Going Forward

The Group will review the human rights impact assessment in light of the current social situation, will work to
further improve trainings from the perspective of preventing slave labor and human trafficking, further raise
employee awareness and continue its efforts regarding respect for human rights.

September 29, 2021
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