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2003 2004 2005
12,930 425 13,102 171 13,384 282
3.4% 1.3% 2.2%
54.8% 0.6pt 64.0% 9.2pt 59.7% 4.3pt
32.2% 1.2pt 31.3% 0.9pt 30.8% 0.5pt
87.0% 0.6pt 95.3% 8.3pt 90.5% 4.8pt
453 83 139 592 53 192
545 31 519 25 791 272
2.33% 0.04pt 2.23% 0.10pt 2.70% 0.47pt
745 446 513 232 450 63
15 487 44 29 101 57
1,665 1,189 793 871 1,154 361
574 636 192 767 226 419
729 405 607 121 648 40
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2004 2005
164 9 155
234 234
34 34
411 411
68 29 39
14 12 2
192 226 419
o
2003 2004 2005
1.5% 1.4% 2.4%
57.2% 0.0pt 64.5% 7.3pt 58.3% 6.2pt
34.6% 0.7pt 33.7% 0.9pt 33.0% 0.7pt
91.8% 0.7pt 98.2% 6.4pt 91.3% 6.9pt




1831 67 3.8% 44.4% 33.7pt
660 56 9.4% 48.4% 4.3pt
1,387 7 5.9% 42.1% 1.1pt
5,706 25 0.4% 67.2% 0.4pt
1,934 23 1.2% 73.3% 10.2pt
1,863 79 4.4% 54.5% 9.8pt
13,384 282 2.2% 59.7% 4.3pt
(
2,187 36 16.3% 0.1pt
1928 25 14.4% 0.5pt
1,047 2 7.8% 0.2pt
770 20 5.8% 0.2pt
110 1 0.8% 0.1pt
4,116 11 30.8% 0.5pt
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2004 2005
873 790 82 87 85 10
10 5 14 0 0 0
125 113 1 13 13 0
81 77 24 8 7 2
1,091 987 120 109 107 13
2004 (
79 8 24
o
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2003 2004 2005

1143 24| 1108 38| 1,369 264
508 56 585 12| 7 7
545 31 519 25| 191 272
| 233 oo4pt| 2236 o1opt| 2708 | 0.47pt |
2,000 r 1 3.00
2.54 5 a7 270
> 3 2.33 2.23 4 2.50
1500 [ 4 59, < <o 1,369
! 1 2.00
1,168 1,143 1,104
1,000 | 1 1.50
1 1.00
500 | x
0 : : : : 0.00
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2004 2005
294 268 26
210 278 68
312 408 95
57 168 111
137 128 9
71 71 0




2004 2005 AVIVA
14,032 207 14,697 664 4.7% (2.7%)
13,102 171] 13,384 282 2.2%
929 35 1,312 382 41.2% (10.5%)
125 8 429 303 | 242.1% (15.1%)
444 29 455 10 2.4%
( 272 34 279 6 2.4%
86 27 148 61 71.0%
875 873 1,277 401
657 120 716 59
1.08 1.11
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2004 2005
17,328 24.9% 17,916 3.4%
68,546 18.6% 79,179 15.5%
1,767 7.7% 2,071 17.2%
04 0.2 0.5 0.1
33 3 45 12
)
2004 2005
3,495 10.2% 4,791 37.1%
8,856 85.5% 15,910 79.6%
4,013 5.3% 5,550 38.3%
( 10 6 25 14
( ) 23 19 39 16
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2004 2005
1,486 17.0% 1,741




2005 2006 ()

13,384 13,600 216

2.2% 1.6% 0.6pt

59.7% 61.2% 1.5pt

30.8% 30.9% 0.1pt

90.5% 92.1% 1.6pt

53 250 197

791 751 40

( 2.70% 2.53% 0.17pt

450 235 215

101 25 76

1,154 1,140 15

226 89 137

648 700 52
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2005 2006 (

1,831 1,891 3.2%

660 700 5.9%

1,387 1,444 4.1%

5,706 5741 0.6%

1,934 1,917 0.9%

1,863 1,908 2.3%

13,384 13,600 1.6%

11,450 11,683 | 2.0%

2005 2006 (

44.4% 43.2% 1.2pt

48.4% 47.0% 1.4pt

42.1% 42.4% 0.3pt

67.2% 68.1% 0.9pt

73.3% 78.2% 4.9pt

54.5% 60.5% 6.0pt

59.7% 61.2% 1.5pt

| [ 57.3% | 58.4% 1.1pt
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2005 2006 (
14,697 15,180 482 3.3%
13,384 13,600 216 1.6%
1,312 1,580 267 20.4%
1,277 1,245 32
716 750 33
111 1.07
2005 2006 ( ) 2005 2006 (
429 667 237 52 64 12
455 455 0 27 26 2
279 280 1 13 5 18
148 178 30 43 32 76
1312 1,580 268 23 127 104
24 36 11
8 5 4
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10,213 | 4,965 3,713 1,534 505 9,800 | 4,687 | 3,985 | 1,137 516
) @o3)| @] (a271) (397) (a10)
819 298 - 520 261 731 237 - 494 241
) (88) (61) ) (26) (19
19,528 798 | 17,924 805 371 19,735 713 | 18,257 764 335
Y| (a206) 64| (a332) (41) (36)
2,401 | 1,770 101 529 2,405 2,594 | 1,751 159 683 | 2,230
)| (a193) @19)| (a58) (A 154) (175)
3,141 | 3,141 - - 492 2,897 | 2,897 - - 486
) (243) (243) ) -) ®)
4,521 | 2,485 1,008 1,027 1,379 4,485 | 2,507 | 1,040 937 | 1,133
) 36)|  (a21)| (a3D) (89) (246)
40,624 | 13,450 | 22,748 4,416 5,415 40,253 | 12,794 | 23,442 | 4,016 | 4,943
) @G71)|  (664)| (a694) (400) 472)
22,628 23,273
234 (
1,530 102.3% 802 A 727 51.5% | A 50.8%
320 54.2% 339 18 53.1% | A 1.1%
568 45.1% 619 50 47.9% 2.8%
3,956 69.2% 4,008 52 70.5% 1.3%
1,306 70.7% 1,262 A 43 66.50 | A 4.2%
7,682 70. 4% 7,033 A 648 63.5% | A 6.9%
)
( )

12




I

2003 2004 2005
( ) | ( ) | ( )
1,426 1,137 1,534 - 77 319
(83.5%) (65.5%) (85.3%)
470 494 520 - 26 -
(83.5%) (81.8%) (78.8%)
725 764 805 - 41 -
(58.4%) (58.3%) (58.0%)
849 683 529 639 182 302
(14.8%) (12.0%) (9-3%)
949 937 1,027 6 82 14
(55.5%) (52.5%) (55.1%)
4,420 4,016 4,416 646 410 636
(40.3%) (36.1%) (38.7%)
234
7,341 187 24 6 219 7,560
57,816 716 - 101 818 58,635
9,143 109 2 37 149 9,293
74,301 1,014 26 146 1,187 75,489
( )
114 ( )
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16 19 2
406 4 401
58 7 51
- - - 0 - 0
32 0 32 481 31 450
68 - 68
0 - 0
101 0 101 5 6 1
( )
3,762 6.1% 3,725 5. 2%
48,418 77.9% 58,533 81.3%
17,100 27.5% 17,441 24.2%
20,088 32.3% 28,514 39. 6%
10,217 16.4% 11,338 15.7%
1,013 1.6% 1,240 1.7%
7,712 12.4% 7,561 10.5%
2,255 3.6% 2,182 3.0%
62,146 100.0% 72,001 100.0%
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1,796 10.5% 2,370 13.6%
2,623 15.3% 1,737 10.0%
12,681 74.2% 13,335 76.5%
4,261 24.9% 4,477 25.7%
25 0.1% 9 0.1%
8,394 49.1% 8,848 50.7%
17,100 100.0% 17,441 100.0%
5,072 25.2% 7,631 26.8%
2,679 13.3% 3,403 11.9%
1,665 8.3% 2,350 8.2%
1,976 9.8% 3,085 10.8%
2,138 10.6% 2,960 10.4%
2,055 10.2% 2,708 9.5%
898 4.5% 1,168 4.1%
478 2.4% 841 3.0%
537 2.7% 717 2.5%
313 1.6% 668 2.3%
629 3.1% 642 2.3%
3,314 16.5% 4,690 16.4%
20,088 100.0% 28,514 100.0%
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) () ) ()
14 0.43 38 1.22
9 1.89 12 2.33
875 2.44 1,124 3.01
295 1.72 268 1.59
210 2.34 278 3.05
313 3.52 408 3.97
57 5.89 169 15.21
138 1.82 128 1.67
71 2.82 72 3.18
1,106 2.23 1,375 2.70

I

99 8 8,000 4,774
787,216 1.02%)

2000 8 22,000 12,247
779,216 2.82%)

2000 8 11,999 7,859
674,999 1.78%)

2002 3 18,895 10,962
1,479,886 1.28%)

2002 12 7,000 3,607
1,479,894 0.47%)

2003 10 12 29,381 25,999
1,479,907 1.99%)

2004 7 10 23,073 21,485
1,513,184 1.52%)

2005 8 9 10,000 11,992
1,513,184 0.66%)
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2005 2006

13,384 13,600
2.2% 1.6%
59.7% 61.2%
30.8% 30.9%
90.5% 92.1%
53 250

791 751
1,154 1,140
648 700
3.7% 3.5%
9.3% 9.5%
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1,891

700
1,444
5,741
1,917

1,908

-2%

9%

-1%

6%

-9%

3%

13,600

.6%

11,683

0%

43.2% 1.2%
47.0% 1.4%
42.4% 0.3%
68.1% 0.9%
78.2% 4._9%
60.5% 6.0%
61.2% 1.5%
58.4% 1.1%
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